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Abstract. The global refugee crisis, exacerbated by Russian aggression in Ukraine, has been caused by an
unprecedented migration of millions of people fleeing wars, conflicts, and persecution. In this context, social
psychologists are paying increasing attention to the role of mediated communication in promoting resilience
among refugees. This paper explores how mediated communication can promote resilience, drawing on
theories of social psychology and empirical research. An overview is provided of the global refugee crisis and
the challenges faced by refugees, including those affected by ongoing wars. The concept of resilience and its
importance for refugees is presented, and the role of social support, coping strategies, and positive emotions
are discussed in fostering this vital quality. The role of mediated communication and its main feature was
analysed, which can substantially prevent mental health problems. Mediated communication is considered
a powerful tool for promoting refugee resilience, highlighting its ability to provide access to social support
networks, promote connection and belonging, and facilitate access to information and resources. Understanding
the cultural and social contexts in which refugees use mediated communication, including issues of gender, age,
and cultural norms, is crucial for effective intervention. It is concluded that interventions can address the unique
challenges faced by refugees, such as displacement, war trauma, and social isolation, including the specific needs
of Ukrainian refugees from different cultural and linguistic traditions. Potential challenges and limitations of
mediated communication in promoting resilience among refugees, such as issues of confidentiality and security,
social isolation, and misinformation, are also discussed. Future research perspectives include empirically
testing the conceptual model of the mediated communication potential of refugee resilience and developing
scientifically based recommendations for future psychosocial interventions and mental health promotion
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INTRODUCTION

The global refugee crisis is worsening, with ongoing
wars, conflicts, persecution, and other forms of violence
forcing millions of people to flee their homes in search
of safety. As of 2022, there are over 103 million ref-
ugees and displaced persons worldwide, a substantial
increase from 2021 (a rise of 20 million) (Interactive
World Migration Report 2022, n.d.). Most refugees and
displaced persons come from a few countries, includ-
ing Syria, Afghanistan, South Sudan, Myanmar, and So-
malia. Russia’s aggression against Ukraine has led to
a large increase in migration, resulting in an unprece-
dented wave of refugees at the eastern borders of the
European Union. Refugees face numerous challenges,
such as accessing basic necessities like food, water,
shelter, and medical care and rebuilding their lives in
new communities (Laban et al.,, 2004, 2008; Betancourt
& Khan, 2008; Miller & Rasmussen, 2017). In addition,
they must navigate the complex social, cultural, and
economic environments of host countries (Dalgleish,
2020; Wenzel et al., 2021).

In Europe, millions of refugees have fled Ukraine
in search of safety and protection. According to the lat-
est statistics, approximately 8 million refugees were
registered in Europe as of 2023 (UNHCR: Ukraine Refu-
gee Situation, 2023). Of these, 5 million were officially
registered as refugees in various temporary assistance
programmes. Poland, Germany, and the Czech Republic
have some of the highest numbers of registered Ukrain-
ian refugees in Europe (1.5 million, 900 thousand, and
500 thousand respectively). These numbers highlight
the scale of the local and global refugee crises and the
urgent need for effective solutions to support refugees
and promote their resilience.

In this context, a social psychological approach
must focus on the role of communication in promot-
ing resilience among refugees. In the digital age, com-
munication is mediated by various technologies (audio
phones and video conferencing over the internet), so it
is crucial to explore mediated communication and its
potential impact on refugees’ mental health. This study
explores how mediated communication can foster re-
silience, drawing on social psychology theories and em-
pirical research. It presents an overview of the global
refugee crisis and refugees’ challenges, including those
affected by the ongoing war.

Psychological challenges, including trauma, de-
pression,anxiety,and post-traumatic stress disorder, are
prevalent among refugees (Masten & Narayan, 2012;
Hollifield et al, 2016; Beers, 2018; Newnham et
al, 2018; Wood & Kallestrup, 2018). Therefore, pro-
moting resilience, defined as an individual’s ability to
adapt and recover from adversity, is crucial for refugees’
well-being (Masten & Narayan, 2012; Walsh, 2016:
Udah et al., 2019). Resilience can be nurtured through
social support, coping strategies, and positive emotions
(Southwick et al., 2014; Hou et al., 2020).

Recentresearch hasstartedtoexploretherole of me-
diated communication in enhancing resilience among
refugees (Yang et al, 2021; Jauhiainen et al, 2022).
Mediated communication (MC) refers to using technol-
ogy to communicate, such as social media, messaging
applications, video conferencing (Buzzanell, 2017), and
innovative technologies like multisensory virtual real-
ity. However, it is essential to consider the cultural and
social contexts in which refugees use MC. Factors such
as gender, age, and cultural norms can affect their use
of technology (Dalgleish, 2020). By understanding these
contextual factors and integrating them into interven-
tions that use MC, it is possible to support refugees’
resilience and well-being better (Purgato et al,, 2021;
Turrini et al,, 2021; Wenzel et al., 2021).

MATERIALS AND METHODS
The purpose of this paper is to analyse contemporary
theoretical and practical studies to conceptualise and
structure the role of mediated communication in en-
hancing migrants’ resilience. Initially, the concept of
resilience and its importance for refugees will be in-
troduced, exploring how social support, coping mech-
anisms, and positive emotions contribute to resilience.
Subsequently, the study will investigate mediated com-
munication as a potent tool for bolstering refugee re-
silience, emphasising its capacity to provide access to
social support networks, facilitate connections and a
sense of belonging, and enable access to information
and resources. The third stage involves an analysis of
the cultural and social contexts in which refugees uti-
lise mediated communication, including considerations
of gender, age, and cultural norms, which are crucial for
designing effective interventions. Lastly, potential chal-
lenges and limitations of mediated communication in
promoting resilience among refugees will be discussed,
encompassing issues such as privacy and security con-
cerns, social isolation, and misinformation.

This review aims to develop a structural model of
the parameters of media communication that can serve
as resources for supporting refugees’ resilience.

RESULTS AND DISCUSSION

1. Resilience: relevance to refugees. Resilience is a cru-
cial element of mental and emotional well-being for
refugees affected by the ongoing conflict between
Russia and Ukraine, as they face various stressors and
adversities (Vus & Esterlis, 2022; Paoletti et al.,, 2023).
Social support, coping mechanisms, and positive emo-
tions are key to fostering resilience (Walsh, 2016).

1.1 Social support: a critical component for refu-
gee resilience. Social support plays a vital role in mit-
igating the adverse effects of stressors and promoting
psychological well-being. It can originate from differ-
ent sources, including family, friends, and others expe-
riencing similar circumstances, such as fellow refugees
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and host community members. Support can manifest in
various forms, such as emotional, practical, and infor-
mational support, essential in helping refugees navi-
gate their challenges (Masten & Narayan, 2012; Wen-
zel et al., 2021).

MC presents a unique opportunity to enhance so-
cial support among refugees by connecting them with
their loved ones, facilitating information exchange,
and providing access to online communities where
they can share experiences and seek advice. For in-
stance, social media platforms and messaging appli-
cations enable refugees to maintain relationships
with dispersed family and friends, fostering a sense of
connection and support during stressful and uncertain
times. These connections can promote a sense of be-
longing and help buffer against adverse psychological
effects, such as depression, anxiety, and post-traumatic
stress disorder (Vervliet et al., 2014; Rachel et al., 2019;
Turrini et al,, 2021).

Refugees can receive emotional support, practi-
cal assistance, and valuable information by maintain-
ing connections with their support networks, enhanc-
ing their resilience and overall well-being (Dahya et
al.,, 2019; Miller et al, 2019). For instance, exchanging
information about legal procedures, educational op-
portunities, or employment prospects can empower
refugees to navigate their new environments. More-
over, sharing their experiences and expressing their
emotions with others who understand their challenges
can provide refugees with validation and reassurance
(Fadhlia et al., 2022).

Virtual reality (VR) technology has the potential to
uniquely contribute to enhancing resilience among ref-
ugees by offering immersive, interactive experiences to
address various psychological challenges. For example,
VR-based interventions could be utilised for exposure
therapy in refugees with post-traumatic stress disor-
der, allowing them to confront and process traumatic
memories in a safe, controlled environment (Rizzo &
Shilling, 2017; Dellazizzo et al, 2020; Vermetten et
al., 2020). Moreover, VR can facilitate cultural orienta-
tion and language learning for refugees adapting to
new countries, providing them with virtual simulations
of everyday situations, which can enhance their self-ef-
ficacy and coping skills (Bordnick et al., 2012). Moreo-
ver,VR-based social platforms could enable refugees to
connect with others in more engaging and immersive
ways.Although VR use in this context is still in its infan-
¢y, ongoing research and technological advancements
offer promising possibilities for using VR to enhance re-
silience among refugees (Yodang et al., 2019). However,
it is essential to note that VR remains a niche medium,
relatively expensive and inaccessible to this population,
and resource-intensive, limiting its applications. None-
theless, given the promising results, continued research
on the use of VR by institutions and non-governmental
organisations is warranted (Alberghini, 2020).

Mediated communication and refugee resilience...

1.1.1 Connection and belonging: building relation-
ships with host communities. Mediated communica-
tion enables refugees to interact with individuals from
host communities, fostering mutual understanding and
cultural exchange (Laban et al., 2008). Through partic-
ipation in online forums, social media platforms, and
language exchange initiatives, refugees can cultivate
friendships and connections with residents, enhanc-
ing their sense of integration and acceptance in their
new surroundings (Frounfelker et al., 2017). These con-
nections also contribute to dispelling stereotypes and
promoting empathy among host community members,
thereby creating a more inclusive and supportive envi-
ronment for refugees (Turner & Brown, 2008; Acosta &
Chica, 2018).

1.1.2 Cultural identity preservation. MC can also be
pivotal in preserving and strengthening cultural iden-
tity among refugees. By connecting with others from
their home countries, refugees can maintain a link to
their cultural roots and heritage. Sharing cultural expe-
riences, traditions, and narratives online can instil pride
in refugees’ identities and foster a sense of continuity
in their lives despite the challenges and upheavals they
encounter (Dutta, 2021; Williams, 2021).

1.2 Coping strategies. The development and use of
coping strategies are other essential components of
resilience, as they help refugees manage their stress
and adapt to new environments (Walsh, 2016). Coping
strategies can be broadly categorised into problem-fo-
cused coping, which addresses stress sources directly,
and emotion-focused coping, which manages emotion-
al responses to stress (Masten & Narayan, 2012; Alon-
so-Tapia et al.,, 2018). Both types of coping mechanisms
playaroleinhelpingrefugees maintainasense of control
and well-being in challenging circumstances (Siriward-
hana et al, 2014; Mayordomo-Rodriguez et al, 2015).

MC can support the development and implementa-
tion of coping strategies among refugees by providing
access to information, resources, and support networks
for problem-solving and emotional regulation. For ex-
ample, online resources and educational materials can
offer practical guidance on the asylum process, access-
ing healthcare and social services, and acquiring new
skills (Westwood, 2018). MC can also enable refugees to
share experiences, learn from others,and gain emotion-
al support, aiding in managing emotions and fostering
more adaptive coping strategies (Lim & Pham, 2016;
Lee et al.,, 2020).

1.2.1 Enhancing social capital. Refugees can en-
hance their social capital through MC by expanding
networks and accessing valuable resources (Laban et
al., 2008). Engaging with online communities allows
refugees to learn about available services, educational
opportunities, and legal support. Moreover, MC can em-
power refugees by providing platforms to share expe-
riences, encouraging collective action and community
engagement (Abularour & Krasnova, 2017).
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1.2.2. Facilitating access to information and re-
sources. MC can provide refugees with access to edu-
cational resources, language learning programs, and
employment opportunities (Laban et al, 2008). Ena-
bling refugees to develop new skills can increase their
self-efficacy and control over their lives. Acquiring new
knowledge and skills, particularly those related to lan-
guage proficiency, can enhance refugees’ prospects of
integrating into their new communities. In addition, the
interactive nature of many online learning platforms al-
lows refugees to practice their new language skills with
native speakers, expediting their language acquisition
and encouraging cross-cultural communication (Pat-
terson et al.,, 2012; Menashy & Zakharia, 2020). Online
job boards and professional networking platforms can
assist refugees in identifying and applying for suitable
job opportunities, thereby increasing their chances of
securing stable employment and attaining financial
independence (Martin-Shields & Munir-Asen, 2022).
Furthermore, MC can aid refugees in establishing pro-
fessional networks, acquiring relevant skills through
online training programmes, and receiving guidance
and mentorship from others in their field.

1.3 Positive emotions. Positive emotions, such as
hope and optimism, are crucial elements of resilience,
as they help refugees maintain perspective, focus on
their strengths and abilities, and envision a brighter
future. By experiencing positive emotions, refugees
can counterbalance the adverse effects of stress and
trauma, promoting psychological well-being and adap-
tive functioning in their new environments. Positive
emotions have been shown to broaden an individual’s
thought-action repertoire, enabling them to explore
new opportunities and devise creative solutions to
challenges (Walsh, 2003, 2012, 2016).

MCcanfacilitate the experience of positive emotions
among refugees by offering avenues for social connec-
tion, emotional expression, and the sharing of positive
stories. For instance, social media platforms and mes-
saging applications can help refugees stay connected
with their loved ones,receive updates on their situations,
and share joy and accomplishment. Online forums and
support groups can provide refugees with a safe space
to express their emotions, share their experiences, and
celebrate their achievements, fostering a sense of hope
and optimism (Felton, 2014; Batenburg & Das, 2015).

2. Cultural and social contexts. It is essential to
consider the cultural and social contexts in which ref-
ugees use MC. Factors such as gender, age, and cultur-
al norms can impact how refugees use technology to
communicate with others. Awareness of these factors
and ensuring that MC is accessible and appropriate for
all refugees can make interventions more effective and
culturally responsive.

2.1 Cultural and linguistic differences. Ukrainian
refugees exhibit considerable cultural and linguis-
tic diversity, with differences particularly pronounced

&

between the eastern and western parts of the country
(Plokhy, 2006; Khanenko-Friesen, 2015). The eastern
part of Ukraine is predominantly Russian-speaking and
Eastern-Orthodox, with historical and political influ-
ence from Russia and other Slavic cultures. In contrast,
Western Ukraine is primarily Ukrainian-speaking and
Greek-Catholic, influenced by various Central European
powers (Kemmelmeier & Malanchuk, 2016). These dif-
ferences can affect refugees’ preferences and comfort
levels with various MCtools and the languages they use
to communicate and access resources online. Under-
standing these linguistic and cultural nuances is crucial
for designing effective and accessible MC interventions
tailored to the unique needs of Ukrainian refugees.

2.2 Generational and gender differences. Age and
gender, influenced by traditional gender roles, religious
and folk traditions, family dynamics and age hierarchy,
can also affect how Ukrainian refugees use MC. Young-
er refugees may be more tech-savvy and comfortable
with various communication technologies, while older
refugees might struggle with using these tools or have
limited access to them. Similarly, gender dynamics and
cultural norms can influence the ways in which men
and women use and engage with MC platforms. Barriers
to accessing technology, such as a lack of digital literacy
or limited access to devices, can hinder refugees’ abili-
ty to benefit from MC interventions (Garcia et al., 2009;
De Mooij, 2014; Alencar, 2020).

3. Potential challenges and limitations. While MC
offers noteworthy benefits for promoting resilience
among refugees, it also presents potential challenges
and limitations, including privacy and security issues,
social isolation, and disinformation (Laban et al., 2004;
Betancourt & Khan, 2008).

Itis essential to recognise the potential barriers and
limitations in utilising MC to promote social support,
coping strategies, and positive emotions among refu-
gees. Factors such as technology availability, cultural
norms, individual preferences, and digital literacy skills
may impact the effectiveness of these interventions.
Moreover, the quality and appropriateness of online in-
formation and support networks may vary, potentially
exposing refugees to misinformation, exploitation, or
additional stressors. Cultural variations in communica-
tion and coping styles and the expression and inter-
pretation of emotions can also influence the outcomes
of MC interventions. Therefore, researchers, practition-
ers, and policymakers should ensure that interventions
leveraging MC to promote resilience among refugees
are accessible, culturally sensitive, and evidence-based
(Miller & Rasmussen, 2017; Turrini et al,, 2021; Geirs-
dottir et al.,, 2022; Lor et al., 2022).

3.1 Privacy and security issues. Refugees, includ-
ing those from Ukraine, face significant privacy and
security challenges related to digital platforms, such
as identity theft, cyberbullying, and online harass-
ment (Daguatha, 2022). These risks can have severe
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consequences for refugees, exacerbating their trauma,
heightening their anxiety, and undermining their trust
(Alencar et al., 2019). Moreover, refugees may be tar-
geted by malicious actors seeking to exploit their vul-
nerability or monitor their online activities for political
or nefarious purposes.

To address these risks, providing refugees with ad-
equate training in digital literacy and online safety is
essential, equipping them with the skills and knowl-
edge necessary to navigate the digital landscape se-
curely. It may include teaching them to recognise and
avoid phishing scams, use secure messaging applica-
tions, and protect their personal information online.
Service providers and practitioners working with ref-
ugees should prioritise the confidentiality of personal
information shared on digital platforms and ensure ap-
propriate data protection measures are in place for MC
safety (Colucci et al., 2017; Shibli & Kouzi, 2023).

3.2. Disinformation and digital media literacy. Refu-
gees may be particularly vulnerable to misinformation
and disinformation. Given the ongoing geopolitical
conflicts and the influence of external actors, such as
Russia and its allies, there is a heightened risk of ex-
posure to disinformation campaigns that may aim to
manipulate, polarise, or exploit refugees for political
purposes (Wigell, 2019; Moral, 2022).

Interventions should promote critical thinking
skills, digital literacy, and information discernment
among refugees to mitigate the spread of disinfor-

Cultural and social MC contexts

- cultural and linguistic differences
- generation and gender differences

Aa

A4

Potential MC challenges and
limitations/protectors
- privacy and security issues
- disinformation/digital media literacy
- social isolation/copresence effect

Mediated communication and refugee resilience...

mation and its harmful effects. This can be achieved
through educational programmes that teach refugees
how to evaluate the credibility of sources, recognise
potential biases, and distinguish between facts and
opinions. Media and digital literacy training should ad-
dress the tactics and strategies employed by disinfor-
mation campaigns, such as emotional appeals, divisive
narratives, and false or misleading information (Car-
mi et al., 2020; Gaillard et al., 2021).

3.3. Social isolation and copresence. While MC of-
fers numerous benefits to refugees, it can contribute to
social isolation if it replaces face-to-face interactions,
essential for maintaining social bonds and preventing
loneliness (Laban et al., 2004, 2008). Face-to-face inter-
actions provide crucial non-verbal cues, such as facial
expressions, gestures,and body language, that facilitate
emotional connection and empathy, vital for fostering a
sense of belonging (Rhoads, 2010; Lorié et al., 2017).

Moreover, engaging in offline activities, such as
community events, cultural programmes, and group
activities, can help refugees build local connections
and become more integrated into their new communi-
ties. Therefore, interventions that promote MC should
be designed to supplement rather than replace face-
to-face interactions. However, it should be noted that
some studies suggest users who predominantly engage
in MC featuring video experience a heightened sense
of co-presence, which can enhance their well-being
(Swidrak et al,, 2021).

Social support:
- relationships with host
communities

- preserving cultural
identity

Refugee
resilience

Coping strategies

- enhancing social
capital

- facilitating access
to information and
resources

Positive
emotions

Figure 1. Structural conceptual model of mediated communication potential for refugees’ resilience

Note: MC - mediated communication
Source: developed by the authors

CONCLUSIONS

In summary, mediated communication is critical in
promoting resilience among refugees, including those
affected by the Russia-Ukraine war, by providing ac-
cess to social support networks, fostering a sense of

connection and belonging, and facilitating access to
information and resources. By leveraging the power
of technology, interventions can effectively address
the unique challenges faced by refugees, such as dis-
placement, trauma, and social isolation, as well as the
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specific needs of Ukrainian refugees from different cul-
tural and linguistic backgrounds. However, it is essen-
tial to consider the potential challenges and limitations
associated with MC, including privacy and security is-
sues, disinformation, and social isolation.

Future research should focus on understanding
how to optimise the use of MC to support refugee resil-
ience while addressing these challenges. Researchers
should explore the role of cultural and social contexts
in shaping refugees’ experiences with M(, considering
the unique cultural and linguistic differences among
Ukrainian refugees from different regions. By under-
standing how factors such as gender, age, and cultural
norms influence the use of technology, interventions
can be tailored to meet the unique needs of diverse ref-
ugee populations. By harnessing the potential of MC to
promote resilience, researchers, policymakers, and prac-
titioners can better support the well-being of refugees,

&

including those affected by the Russia-Ukraine war, and
help them rebuild their lives in the face of adversity.

The proposed structural conceptual model of me-
diated communication potential for refugees’ resilience
will be empirically verified in the next stage of the
study. The implementation perspective is to develop
evidence-based recommendations for psychoeducation,
digital media literacy, and mental health promotion in-
terventions for migrants in European host communities.
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Jlio6oB HaipboHoBa

[lOKTOp NCUXONOTiYHMX HAYK, 3aCTYMHUK AMPEKTOPA 3 HAayKOBOi poboTK

IHCTUTYT couianbHOT Ta NOAITUYHOI Ncuxonorii HauioHanbHOT akageMii neparoriyHmMx Hayk Ykpainm
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AHoTauin. [nobanbHa Kpu3a 6iKeHUiB, MOCMNEHA pPOCINCbKOK arpecield B YKpaiHi, Oyna crnpuunMHeHa
6e3npeLeneHTHOK MirpaLi€lo MinbMOHIB Ntoaew, aKi pATYOTbCS Bif, BOEH, KOHDIKTIB Ta nepecnifyBaHb. Y LbOMY
KOHTEKCTi coLianbHi NcMxonoru Bce Binblue yBarum NpuAiNsgioTb poni OnocepefkoBaHOi KOMYHiKaLii y CNPUsHHI
CTIMKOCTI cepep GiXKeHLIB. Y WiM CTaTTi 4OCNIAXKYETLCS, 9K ONOCEPEAKOBaHE CNiNIKYBAaHHA MOXe CpUSTU CTIMKOCTI,
CNUPaKYMUCh Ha Teopii couianbHOT NCUXONOTii Ta eMNipUYHi gocniaxeHHs. MNpeacrasneHo ornag rMobanbHOT KpU3m
OiXKEeHLiB Ta BMKIUKIB, 3 AKMMMU CTUKAKTLCA DiXKEHL, BKIHOYAUM TUX, XTO MOCTPAXAAB Bif, BiliHW, LLO TPMBAE.
BucBiTNEHO MOHATTS CTiMKOCTI Ta ii 3HAYeHHs Ang HixeHLiB, 06roBOPIOYM PoNb COLLIANbHOT NIATPUMKM, CTPATErii
noAonaHHs nNpobnaemM Ta NMO3UTUBHMUX €MOLLI Y BUXOBAHHI L€l XMUTTEBO BaX/MBOI SKOCTi. [poaHanizoBaHo ponb
ornocepenkoBaHOI KOMYHIKaLii Ta OCHOBHY XapaKTEPUCTUKY, IKa MOXe BifirpaBaTt BaXAMBY ponb y npodinaktuui
npobnem NcUxiyHOro 340poB's. PO3rngnaeTbcs onocepenkoBaHa KOMYHiKaLis K NOTY>XKHWUIA iHCTPYMEHT CIPUSHHA
CTIMKOCTI BixeHLiB, MigKpecnoum ii 30aTHICTb 3abe3neyyBaTv LOCTYN 4O MEPEX COLiaNbHOI NiATPUMKM, CNPUITU
3B'A3KY Ta MPUHANEXHOCTI, @ TaKOX MOMerwysaTi AOCTyn A0 iHPopMaLii Ta pecypciB. PO3yMiHHS KyNbTypHUX Ta
couianbHUX KOHTEKCTIB, B SKMX OiXKeHLi BMKOPUCTOBYKOTb OMOCEpPEAKOBaHY KOMYHIKaLito, BK/IOYAYM MUTAHHS
CTaTi, BiKy Ta KyJbTYpHWUX HOPM, MAE BaX/MBE 3HAYEHHS AN eDEeKTMBHOro BTPyYaHHS. 3pobieHOo BMCHOBOK, LLO
iHTepBeHLLii MOXYTb BUPILIWTK YHiKaNbHI Npobnemu, 3 SKMMU CTUKAKTbCS BiXKeHL, Taki SK nepeMilleHHs, TpPaBMa
BiMIHM Ta colianbHa i30/14Li5, @ TAKOX KOHKPETHi MOTpebu yKpaiHCbKMX BiXEHLiB 3 Pi3HMX KYNbTYPHUX Ta MOBHUX
Tpagumuii. Takox 06roBOpIOTHCS MOTEHLiMHI BUKIMKM Ta 0OMEXeHHs ornocepefKoBaHOI KOMYHiKaLii y CpUSIHHI
CTiIMKOCTI cepep, Gi>keHLiB, Taki AK NUTAHHS KOHDIAEHLIMHOCTI Ta 6e3neku, colianbHa i3onduis Ta fesiHdopmadis.
MepcnekTMBaMU AOCNIOXKEHHS € EMMIPUYHA NEepeBipKa KOHLENTYanbHOI MoAeni onocepeskoBaHOro KOMYHIKaLinHOro
NoTeHLiany CTiMKOCTI BixeHUiB Ta po3pobka HaykoBO OOFPYHTOBAHWX pPeKOMeHAALIN Ans MaWbyTHIX 3axofis i3
ncuxonenykuii Ta CNpUSHHSA NCUXIYHOMY 340POB'H0

KniouoBi cnoBa: kpur3a GixeHLiB; onocepeaKoBaHe CrifIKyBaHHS; CTiMKiCTb; MCUXONOriYHe HGNarononyyys; MirpaHT;
KYNbTYPHA iLEHTUYHICTb; NCMxoaenyKLis
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