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Abstract. The relevance of the issue of investigating the psychological features of mediation and the
psychological profile of a mediating advocate is stipulated by the need to develop a respective theoretical
and methodological framework and to conduct further empirical research. The purpose of this study was to
highlight the findings of the theoretical analysis of the mediation issue in the context of modern psychological
research, to identify the psychological features of mediation in the professional activities of advocates and to
substantiate the psychological profile of an advocate as a mediator. To fulfil this purpose regarding the definition
of the psychological essence of mediation as a component of the professional activity of advocates, to clarify
the psychological features of mediation in the professional activity of advocates and to develop a job profile
of a mediator-advocate, the study employed the methods of analysis of scientific and popular science sources,
classification, generalisation, and systematisation of the available theoretical material,and job analysis. The key
findings of the study were as follows: substantiation of the personal and professional approach which considers
the consistency of the content of the psychological structure of the personality and psychological features of
mediation in the context of solving the tasks of professional advocacy and allows investigating the criteria for
matching the personality of a mediator with the requirements of professional activity to it; identification of
psychological features of mediation, such as compliance with psychological and ethical principles, use of the
mediation algorithm in accordance with the psychological structure of this process, psychological profile of
advocates. The results of the theoretical analysis can be useful for specialists in the fields of age, pedagogical,
legal psychology

Keywords: mediation; mediator-attorney; professional activity; job analysis; job profile; psychogram

Article’s History: Received: 02.07.2024 Revised: 21.11.2024 Accepted: 26.12.2024

Suggested Citation:

Ihnatovych, O., & Proskuriakov, S. (2024). Psychological structure of the mediation process in the content of
professional activity of lawyers. Scientific Studios on Social and Political Psychology, 30(2), 17-24. doi: 10.61727/
sssppj/2.2024.17.

Copyright © The Author(s). This is an open access article distributed under the terms of the
~ Creative Commons Attribution License 4.0 (https://creativecommons.org/licenses/by/4.0/)

“Corresponding author


https://orcid.org/0000-0002-0588-0620
https://orcid.org/0009-0009-0832-998X

INTRODUCTION

The issue of the relevance of mediation in the profes-
sional activities of advocates gains particular signifi-
cance in the challenging conditions of Ukraine during
the war. In modern realities, in which Ukraine is defend-
ing the right to democracy and freedom, proclaiming
humanistic values, implementing the principles of Eu-
ropean integration in education, science and various
fields of practice, including law and legal activities,
there is a growing demand for legal professionals who
have a sufficient level of psychological readiness to
use mediation in their work with clients, possess the
relevant competencies, and can use mediation in their
professional activities to protect the individual rights of
the citizens of Ukraine (Myronenko, 2023).

The mediation competence of a person becomes
a necessary component of professional legal activity
and determines the possibility of involving lawyers in
the conflict and dispute resolution processes (Malien-
ko, 2019). Since the European Community has initiat-
ed the introduction of mediation in professional legal
practice to use alternative methods in pre-trial and
court proceedings, mediation has been used in profes-
sional legal practice as a method of alternative dispute
resolution in countries such as England, France, Germa-
ny, the United Kingdom, and the United States. Thus, the
European Union has agreed that access to alternative
methods of pre-trial and judicial consideration of dis-
putes, including mediation, will provide a better oppor-
tunity to implement the rule of law and the principles
of openness and accessibility of justice (Kantor, 2020).
Therefore, there is an urgent need for psychological re-
search on the use of mediation by Ukrainian lawyers in
the performance of their professional tasks.

Psychological studies of mediation, unlike the ex-
isting psychological studies of the negotiation process
in the scientific arsenal, are more complex and involve
a multidimensional consideration of the dispute reso-
lution process. Negotiations are not identical to medi-
ation. Mediation is an independent, neutral mediation
between disputants that requires awareness of psycho-
logical knowledge of personality, behaviour, communi-
cation, and activity (Markovych, 2023). In line with this
idea, one can recall the legendary President of the Unit-
ed States of America, Theodor Roosevelt (1858-1919),
who considered his knowledge of how to deal with oth-
er people to be a leading factor in his success in life
(Roosevelt, 2003).

The analysis of the problem of using mediation in
the professional activities of advocates showed that
various aspects of this problem have been widely re-
searched in the fields of legal, social, and education-
al psychology and covered in scientific publications.
However, researchers have not paid attention to the
problems of professional research of mediation activity
and psychological study of the mediator’s personality
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structure.As a result, the issue of psychological descrip-
tion of mediation is relevant and requires purposeful-
ness and systematicity, since in the context of modern
psychological research, mediation is described only at
the level of multidimensional definitions of it as an in-
terdisciplinary phenomenon (Leko & Chuyko, 2011).

Among the Ukrainian school of thought, it is worth
noting a series of studies by researchers that highlight
the scientific and practical provisions on professional
training of social workers to conduct mediation activ-
ities based on examples of mediation implementation
in the United States and Canada (Haiduk, 2004); skills
and abilities that ensure the success and effectiveness
of mediator’s professional activities (Zhdaniuk, 2017);
professional training of mediators for practical ac-
tivities in higher education institutions in Spain (De-
mydovych, 2018).

Foreign researchers also believe that mediation is
an interdisciplinary science (Raines et al., 2013). At the
same time, many experts have already acknowledged
the originality, independence, and scientific nature of
the interdisciplinary field of mediation research that
emerged at the intersection of conflictology, sociology,
legal studies, psychology, and other sciences. Howev-
er, it should be recognised that the content of modern
Ukrainian psychological studies of mediation does not
sufficiently address such issues as the psychological
profile of a mediator-advocate and the psychological
features of mediation. As a result, these issues require
theoretical substantiation and further experime ntal
verification, which is why this study is relevant.

The purpose of this study was to present the find-
ings of the theoretical analysis of the mediation prob-
lem in the context of modern psychological research.
The principal tasks were as follows: 1) to perform a
theoretical analysis of the problem of determining the
psychological features of mediation in the professional
activities of advocates; 2) to substantiate the psycho-
logical profile of an advocate’s personality as a mediator.

LITERATURE REVIEW

The state of development of the problem of using me-
diation in the professional activities of advocates, as
well as the issue of psychological description of the
activities and personality of a mediator-advocate, re-
quires careful scientific substantiation and further em-
pirical research. The theoretical analysis of the subject
under study revealed an ambiguity in the interpretation
of mediation as a key concept. Interpretations of the
meaning of mediation in the context of various sci-
entific fields are marked by a gradual transition from
researchers’ understanding of this term as a negotia-
tion mediation process to understanding mediation as
a process of productive interaction between the sub-
jects of disputed issues. The first and most common
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understanding of mediation in psychology was its ex-
planation as a way or means of conflict resolution (Oz-
erskyi, 2020). This is what distinguishes the concept of
mediation in psychology from the concept of mediation
inlegalscience.ltis thisaspect that H.Ohrenchuk (2014)
highlighted, recognising the fact that in the context of
a mediation procedure, two plans of such a procedure
are revealed - a legal one, in the context of which the
disputed issue is resolved, and a psychological one,
in which productive, effective interaction is achieved.

In the book by British researchers, the authors pre-
sented a mediation model based on the method of exis-
tential psychotherapy,considering mediation as a means
of conflict resolution (Strasser & Randolph, 2004). This
idea of mediation was supported by well-known Brit-
ish family mediators who understood the mediation
process as a productive interaction between the par-
ties to a conflict to resolve it, conducted with the assis-
tance of an independent neutral mediator to find the
most appropriate solution to the disputed issue for all
parties to the conflict (Parkinson & Robinson, 2014).

There are also such definitions of mediation, where
the essence of this concept is the idea of the negotia-
tion process involving a mediator. In this aspect, S. Za-
bara notes that mediation as a concept has been con-
sidered by researchers from two perspectives, namely:
1) mediation as a process of settling a dispute through
negotiations with the participation of a neutral medi-
ator; 2) mediation as a productive interaction between
two or more persons (Zabara, 2015).

At the same time, the theoretical analysis of the
problem of mediation in the context of modern psycho-
logical research showed evidence of strong perceptions
of the experts that legal and psychological science at
their intersection create the theoretical and methodo-
logical basis for the field of scientific research on me-
diation as a method of conflict resolution that requires
specific methodology, theory, and practice. This area
combines legal and psychological sciences, develops
interdisciplinary links in their scientific structure and
practice (Parkinson & Robinson, 2014). As the findings
of research on mediation are used in legal and psycho-
logical practice, psychologists, advocates, coaches, and
trainers become mediators, gaining new experience and
influencing the development of further research. Thus,
the field of mediation research and mediation practice
are new in national science and practice and have pros-
pects for further development (Yasynovskyi, 2015).

Although practical mediation is new to the Ukrain-
ian judiciary, it is actively used in conflict resolution
cases that are in pre-trial proceedings (Chasova &
Kravets, 2023). Lawyers also apply practical mediation
to resolve conflicts that have been unfolding over time.
The longer the conflict lasts, the more complex is its
resolution. The use of mediation in the professional ac-
tivities of lawyers will allow relieving the burden on

the law enforcement agencies of Ukraine and reducing
the number of lawsuits related to conflict resolution
cases. Since mediation as an alternative method of dis-
pute and conflict resolution allows finding an optimal
solution for all parties to the conflict within the legal
culture, unlike the judicial process, which is guided by
the legal norms proper (Podkovenko, 2019).

The use of mediation techniques in the profession-
al activities of an advocate determines their compet-
itiveness, contributes to the improvement of profes-
sional skills, and influences the development of the
advocate’s creativity by working out with clients pos-
sible options for resolving disputed issues in a case,
and developing an appropriate and realistic action plan
for the case. At the same time, there is an urgent need
for in-depth investigation and systematisation of psy-
chological knowledge on the use of mediation in the
professional activities of advocates, which is caused by
the demand from advocates themselves as specialists
whose professional activities include negotiation and
conflict resolution.

MATERIALS AND METHODS

To accomplish the tasks outlined, the study employed
a series of methods, including the analysis of scientific
and popular science sources; classification, generalisa-
tion, and systematisation of the available theoretical
material; and the method of job analysis used to de-
termine the psychological essence of mediation as a
component of the professional activities of advocates,
to clarify the psychological features of mediation in the
professional activities of advocates, and to develop a
job profile of a mediator-advocate.

RESULTS AND DISCUSSION

The theoretical analysis of the problem of mediation
in the professional activities of advocates showed that
in the context of modern psychological research, sci-
entists, based on the generalised notion that the sim-
ilarities and differences of situations in the mediation
process underlie the criteria for finding basic psycho-
logical approaches relating to mediation, contribute to
improving the negotiation process and resolving con-
flict issues, specifically in the professional activities of
advocates. These approaches include pragmatic, behav-
ioural, structural, and instrumental approaches.

The pragmatic approach has been most developed
and widely used by researchers in the United States of
America. Representatives of the pragmatic approach
apply its underlying principles to verify the factual
behaviour of an individual and use a set of empirical
tools for negotiations relevant to this purpose. The
main disadvantage of the pragmatic approach is that
it leaves out the planning components. Among the lat-
est developments based on the pragmatic approach, it
is worth noting the findings of studies on identifying
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mutual benefits for the parties to negotiations. As for
the behavioural approach, it was found to be the most
developed and widely used in Germany. The initial pro-
visions of the behavioural approach integrate the ideas
of scientists about the behavioural characteristics of
the individual in the context of their adaptation to the
specifics of the negotiation process.

In the structural approach, negotiations are an-
alysed as an integral structure, a single sequence of
stages and actions. In the initial provisions of the in-
strumental approach, negotiations are highlighted as a
useful tool used by the parties to the negotiations to
achieve their goals. The above-mentioned approaches
are sufficiently developed and have both advantages
and disadvantages. The key disadvantage common to
the above approaches is that researchers focus on the
mediation or negotiation process with the assistance of
an independent mediator. Namely, the factors, including
gender-age, individual-typological, personal, value-re-
flective, professional, activity factors, which may direct-
ly or indirectly cause a conflict or a disputable situation,
are left out of the researchers’ attention.

The psychological structure of mediation plays a
major role in the professional activities of advocates,
as it determines the way they interact with the parties
to the conflict and helps to achieve mutually beneficial
solutions. Psychological awareness and understanding
of the psychological structure of the mediation process
allows advocates to better communicate with clients,
establish trust, and facilitate positive conflict resolu-
tion. Psychological skills include empathy, the abili-
ty to manage emotions, and effective communication
techniques that help advocates create a favourable
atmosphere for reaching constructive solutions. The
study of psychological aspects of mediation is signifi-
cant for the further development of legal practice, as
it helps to understand and investigate the impact of
psychological factors on the conflict resolution process.
Understanding the psychological aspects of mediation
allows for the development of more effective methods
of interaction with the parties to the conflict,improving
the quality of mediation processes and ensuring better
results for all parties. Improving the practice of media-
tion in the legal sector helps to save time and resources
and contributes to positive conflict resolution and the
building of a peaceful society. The theoretical substan-
tiation of the psychological structure of the mediation
process in the content of the professional activities of
advocates was based on the initial provisions of the
personal and professional approach, which stipulated
the use of occupational therapy as a method of study-
ing the psychological structure of mediation, consider-
ing the professionally relevant requirements ensuring
the success of professional actions of a mediating ad-
vocate. The use of the occupational method ensures the
implementation of a range of functions: information-
al, systemic, diagnostic, formative, and corrective. The
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informational function implies awareness and general
competence of the advocate-mediator regarding the
psychological structure of mediation activities. The sys-
temic function ensures the use of an integral system of
knowledge, skills, competences, practical, and creative
experience of professional activity of a mediator. The
diagnostic function is manifested in the identification
and assessment of the advocate’s personality for me-
diation based on the diagnosis and monitoring of the
professional competence of the advocate-mediator. The
formative function is aimed at self-development in the
continuous process of professional training and practi-
cal activities of mediator-advocates.

The authors of this study believe that when consid-
ering the psychological structure of mediation as a type
of professional activity of an advocate, it is advisable to
use a personal and professional approach that accounts
for the consistency of the content of the psychological
structure of the advocate’s personality, psychological
characteristics, and requirements of mediation activity
to the advocate’s personality. In this context, the specif-
ic features of the use of mediation in education, family
upbringing, as well as in the field of law and some as-
pects of the status of a mediator were studied (Shmy-
ndruk, 2023). Specifically, in this study of the psycho-
logical features of mediation as a negotiation process
where an advocate acts as a mediator - a subject of
the mediation process, the personal and professional
approach allows exploring the criteria for matching the
personality of a mediator with the requirements of pro-
fessional activity.

A critical review of the psychological and ethical
foundations of the mediation procedure, considering
European standards, showed that the ethical standards
of mediation reflect the psychological and humanistic
principles of restorative justice aimed at establishing
the rule of law and recognising the individual as a val-
ue (Tokarieva, 2020). Psychological and ethical norms
are fundamental to effective mediation and are reflect-
ed in the content of the Law of Ukraine “On Mediation”
(Sheremeta & Havryliuk, 2023). The professional prac-
tice of a mediator-advocate is ensured by their aware-
ness of psychological and ethical aspects and their
social role in conflict resolution (Melnychuk, 2016). Ad-
herence to ethical standards and guiding principles of
professional activity of mediators, which are regulated
in the content of the relevant professional codes, al-
lows mediators to perform mediation tasks in a vari-
ety of conditions, crises, and challenging professional
situations, and allows them to find original solutions
that meet the personal needs of all participants in the
mediation process (Mozhaikina, 2017).

The authors’ analysis of the professional activity of
a mediator revealed that such activity belongs to the
“person-to-person” professional type, and is aimed at
interactive communication, productive interaction of a
mediator with other parties to the mediation process,

Scientific Studios on Social and Political Psychology, 2024, Vol. 30, No. 2



Ihnatovych & Proskuriakov

and conflict resolution between these parties. To im-
plement such a focus of professional activity, a medi-
ator should have developed skills in establishing and
maintaining relationships and business contacts, un-
derstanding of personality psychology, interpersonal
relationships, behaviour, activities, be sociable, active,
have developed speech skills and verbal thinking, be
able to use non-verbal means of communication, and
have developed resilience.

Belonging to the class of heuristic professions, the
professional activity of a mediator involves the develop-
ment of a person’s analytical and research abilities, the
ability to plan, manage, and implement the assessment
and control of interpersonal interaction processes, and
to develop appropriate and productive strategies for
the parties to the mediation process to resolve conflict
situations. In this way, the leading personal and profes-
sional qualities of a mediator are high erudition, flexible,
original, heuristic, critical thinking, and the individual’s
desire for self-development throughout Llife. Notably,
the profession of mediator is a relatively new one and
is only being introduced to the labour market, being
at the stage of active development (Yanovska, 2014).

The use of mediation in the professional activities
of an advocate entails a series of requirements, of which
the key ones include the following: to have a special-
ly equipped office-type room; to ensure conditions for
non-interference of unauthorised persons, overcoming
noise and other situational factors that may affect the
course and outcome of mediation; to make best use of
the psychological space of the mediation parties; to en-
sure that the mediation parties are at the right distance
for each of them; to have an adequate level of educa-
tion, to possess the competences of a mediator.

The professionally significant functions of a me-
diator include psychological education of the parties
to the mediation on expanding the consciousness of
the individual by rethinking values, planning, organis-
ing, and conducting mediation at the level of partner-
ship and productive cooperation; understanding the
true nature of the conflict between the parties to the
mediation process, considering the personal vision of
the conflict on the part of each of them; understanding
their needs, motives, and values; maintaining an inde-
pendent and neutral position by the mediator; main-
taining confidentiality and responsibility; ensuring the
multitude of options and originality of means and solu-
tions to resolve the conflict; guidance of the mediation
subjects towards the performance of the agreement
reached during the mediation procedure.

According to the functions of a mediator outlined
above and based on the analysis of current research on
mediator competence (Kuziv, 2019), this study identi-
fied general competences that determine the success
of a mediator’s activities. Among the general compe-
tencies of a mediator, the following are essential: iden-
tifying, assessing, and monitoring personality traits and

&

states; creating a favourable psychological atmosphere
for productive interpersonal interaction during medi-
ation; using psychological techniques and methods
during mediation; working with information, collecting,
analysing, and summarising it; and predicting the pos-
sible behaviour of the mediation subjects.

An essential result of the job analysis is a psycho-
logical profile, which contains a psychological descrip-
tion of the personality of an advocate-mediator. The
psychological description of the advocate-mediator’s
personality profile integrates professionally signifi-
cant mental functions, processes, personal attributes,
states, and qualities, as well as abilities and individual
typological features of the advocate’s personality that
determine the success of mediation activities. Consid-
ering the above-mentioned specifics of the profession-
al activities of a mediator-advocate, their functions,
according to the ethical standards and principles of
professional activities of mediators and based on the
findings of the job analysis, the study identified their
professionally significant features, and based on this, a
job profile was developed.

In the context of this study, the mediator’s job pro-
file was presented as a description of the operational
side of mediation and a psychological description of
the personal profile (psychogram) of a mediator-advo-
cate, which includes professionally important qualities,
abilities, and competences necessary for the successful
performance of mediation activities. The psychogram of
a mediator-advocate developed within the framework
of theoretical analysis describes the following features:
1) personal characteristics that determine the success of
mediation according to the initial provisions of the per-
sonal and professional approach and the key principles
of the mediation process; 2) personal characteristics
necessary for the implementation of constructive me-
diation strategies according to the stages of mediation.

The first group of the above-mentioned personal
characteristics is related to the need for a mediator-ad-
vocate to be guided in their activities by the ethical
standards required by the mediator’s psychological and
ethical code and to possess the skills to create a fa-
vourable psychological atmosphere during mediation.
The leading personal characteristics that determine the
success of mediation in terms of compliance with eth-
ical, professional, and scientific standards are uncondi-
tional acceptance, ethical sensitivity, and moral stabili-
ty. A mediator-advocate’s adherence to the principle of
neutrality in their work is based on the development of
such personal characteristics as deliberate acceptance
of others as they are; impartiality; and non-judgemen-
tal interaction. The preservation of the client’s privilege
and its non-disclosure by the mediator-advocate is
based on such personal characteristics as responsibility,
mindfulness, and stress resistance.

The second group of the above-mentioned person-
al characteristics is related to the development of the
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communicative competence of a mediator-advocate,
which determines the success of mediation depending
on constructive strategies of mediation, ways of pro-
ductive interaction of mediation subjects, skills and
abilities to use the best strategies for conflict resolu-
tion, as well as mastery of such techniques as active
listening, persuasive influence, and coordination of ac-
tions. Communicative competence is predicted accord-
ing to emotional stability, emotional lability, leadership
ability, ability to apply the best strategies in conflict
resolution and use a constructive style of interaction.

A significant criterion that will determine the suc-
cess of the mediation procedure is the ability to predict
the prospects of the mediation process and its comple-
tion. A professionally trained mediator-advocate must
be able to perform prognostic and modelling activities
to determine possible ways of negotiations during me-
diation and be able to find out the real needs of clients
by using questions to make a forecast of the results and
methods of achieving them in the mediation process.
In this regard, the essential personal characteristics are
individual traits of mental processes that actualise the
mechanisms of higher mental functions, such as analyt-
ical, creative thinking, ability to generalise, logic, crea-
tivity, tolerance, and sense of tact.

In terms of obtaining objective information in the
course of compiling a picture of the real content of the
conflict between the parties to the mediation, it is worth
noting that in this aspect, the ability of a mediator-ad-
vocate to see the background aspects of the conflict,
to identify the true depth of the conflict and assess its
significance for each of the parties to the mediation, to
analyse the content of clients’ information messages, to
apply such psychological techniques as active listen-
ing, paraphrasing, reframing are crucial. Using psycho-
logical methods and techniques, a mediator-advocate
transforms the messages of the mediation participants,
preserving the content of the message, to highlight oth-
er aspects of the conflict, to show the client a different
vision of their problem. To use the technique of target-
ed paraphrasing, a mediator-advocate needs to under-
stand the nuances of each mediator’s personal vision
of the conflict, considering their self-presentation and
psychological defences, and focusing on active listen-
ing. Important personal characteristics in relation to the
above-mentioned opportunities are attentiveness, flexi-
bility,tact,and responsibilityin interaction with the client.

Identification and assessment of clients’ key needs,
motives,and values are conditioned by the mediator-ad-
vocate’s ability to conduct a productive negotiation
process and mastery of the relevant work techniques,
such as asking open-ended questions that reveal the
scope of personal needs, interests, and motives; repeat-
ing the opinion expressed by the mediation parties in
other words; using questions that seek to understand
the position of the other mediation participant and
help establish mutual understanding; active listening.

Psychological structure of the mediation process...

It is also advisable for a mediator-advocate to en-
courage the parties to the mediation to express their
feelings and thoughts freely, to help them identify their
personal needs, motives, and values, as well as those of
other mediation participants. Communication skills and
logical thinking are vital components of these abilities.
To find and explore as many potential solutions to a
conflict situation as possible in the mediation process,
a mediator-advocate must have the skills and abili-
ties to develop and model many options for resolving
a conflict, to conduct mediation by finding alternative
ways, to achieve results during mediation that best
satisfy all mediation participants, to focus the atten-
tion of mediation participants on the essence of the
conflict between them and on choosing the solutions
that best satisfy clients. The final stage of mediation
involves discussions and selection of the most suitable
solutions, agreement of all mediation participants with
them, signing an agreement on the implementation of
the agreements, in which case the perceptual, cogni-
tive, organisational, and communication skills of the
individual are essential. Thus, the identified criteria for
the activities of a mediator-advocate at each stage of
mediation helped to outline the psychological profile
of their personality. Thus, the job profile of a media-
tor-advocate contains two blocks: 1) a description of
the psychological structure of the mediator’s activity;
2) a description of the psychological profile of the me-
diator’s personality.

According to the developed job profile, the medi-
ator-advocate shall act to facilitate an effective and
efficient mediation process, during which the parties
to the mediation can interact constructively and reach
mutually agreed decisions as a result of such interac-
tion. The success of the professional activity of a medi-
ator-advocate is achieved subject to their professional
suitability, which is an integral feature that reflects the
level of individual ability of the mediator-advocate to
perform mediation functions at the professional lev-
el, to develop skills of active listening, paraphrasing,
non-verbal communication, to use stimulating, evalu-
ative, transformational, narrative models of mediation,
to be guided by the principles of negotiation, opening
statements, ethical and professional standards.

CONCLUSIONS

The theoretical analysis of the problem of using medi-
ation in the professional activities of advocates in the
context of modern psychological research showed the
feasibility and prospects of the personal and profes-
sional approach which considers the consistency of the
content of the psychological structure of the personal-
ity and psychological features of mediation in the con-
text of solving the tasks of professional advocacy and
allows exploring the criteria for matching the media-
tor’s personality with the requirements of professional
activity to it.
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The psychological features of mediation include
compliance with psychological and ethical principles,
use of the mediation algorithm according to the psycho-
logical structure of this process, psychological profile of
the mediator-advocate, interaction of all participants in
the mediation process, and recognition of the priority
of the moral and psychological components of medi-
ation. A critical review of the psychological and ethi-

&

effective mediation. The professional practice of a me-
diator-advocate is ensured by their awareness of psy-
chological and ethical aspects and their social role in
conflict resolution. The occupational profile and psych-
ogram of a mediator-advocate, developed based on the
findings of the job analysis, includes psychological and
professional qualities necessary for the successful per-
formance of mediation activities.

cal foundations of the mediation procedure regarding
European standards showed that the ethical standards
of mediation reflect the psychological and humanistic
principles of restorative justice aimed at establishing
the rule of law and recognising the individual as a value.
Psychological and ethical standards are fundamental to
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AHoTauif. AKTyanbHiCTb Npo61eMM LOCNIAKEHHS MCUXONOTYHUX 0COBIMBOCTEN MeAiaLii po3pobKM i NCUXONOTiIYHOTO
npodinto afBoKaTa-MediaTopa 3yMOBNEHA HEOOXiAHICTIO po3pobKM BiANOBIAHOMO TEOPETUKO-METOA0OrIYHOIO
00rpyHTYBaHHA 1 NpoBefeHHSs NOAANbLUMX EMMIPUYHMX BOCTIAKEeHb. MeTolo Li€i cTaTi 6yn0 BUCBITNEHHS pe3ynbTaTiB
TEOPETUYHOro aHanizy npobnemMu Mepiauii y KOHTEKCTI Cy4yaCHWMX MCUMXONOTIYHMUX [OOCHIOXKEHb, BU3HAYEHHS
MCUXONOFiYHMX 0COBAMBOCTEN Mepiauii y NpodeciiHii AiSnbHOCTI afBOKATIB M OBrPYHTYBaHHS MCUMXONOTIYHOIO
npodinto ocobuctocTi apgBokaTa gk Mepiatopa. [Ins peanizauii oKpecneHoi MeTM CTOCOBHO BM3HAYEHHS
NCUXONIONIYHOT CYTHOCTI Mepdiauii 9K CKnagoBoi npodeciiHOol AiaNbHOCTI aABOKATIB, 39CYyBaHHSA MNCUXONOTIYHUX
ocobnueocTert Mepiauii B npodecivHii LisnbHOCTI afBoOKaTiB M po3pobku npodeciorpamu afBokaTa-meiaTopa
aBTOpaMM 3aCTOCOBAHO METOAM aHaNi3y HAYKOBMX Ta HAYKOBO-MOMYASAPHUX Oxepen, Knacudikauis, y3aranbHeHHs i
cucTeMaTum3alig HasBHOro 06cary TeopeTMyHoOro Matepiany, npodeciorpadiyHoro aHanisy. OCHOBHMMM pe3ynbTaTaMu
[OCNIMKEHHA CTaNu: 06rpyHTYBaHHSA 0COBUCTICHO-MPOECiONOriYHOro Miaxony, WO BPAaXOBYE Y3rOAKEHICTb 3MiCTy
MCUXONOFIYHOI CTPYKTYpU OCOBMCTOCTI M MCMXOMoriYHMX ocobnmBocTel Mepiauii B yMOBaX BWpilleHHS 3aBAaHb
npodeciiHOi aaBOKATCbKOI [AiSNIbHOCTI Ta HAfAE MOXAMBICTb AOCNIAUTU KpUTepii Y3romXeHHs 0cobucTocTi
MepfiaTopa 3 BUMOraMu npodeciiHoi fisnbHOCTI A0 Hei; BU3HAYEeHHS NCUXONOTiYHMUX 0COBNMBOCTEN MeaiaLii, TakKnx
SK: AOTPUMAHHS MCUXOMOr0-eTUYHUX MPUHLMMIB, BUKOPUCTAHHSA anropuTtMy Mefiauii BignoBigHO MCUXONOTriYHOI
CTPYKTYypY LbOrO MpoLuecy, NCUXONOriYHMI Npodinb agBoKaTa-Meniatopa, B3aEMOAIN YCiX y4aCHMKIB MeaialiMHOro
npoLecy, BUSHAHHA NPiOPUTETHOCTI MOPANIbHOI Ta MCUMXOJIONYHOI CKNAA0BUX MefiaLlii; po3pobneHo npodeciorpamy
Ta NCcMxorpamy afBoOKaTa-MeniaTopa, Wo MiCTaTb Y CBOEMY 3MiCTi ncuxonoro-npodeciorpadiyHmii onmc npodinto
0COBUCTOCTI aiBOKATA, IKMI BUKOHYE PYHKLiT MesiaTopa. OTpUMaHi pe3ynbTaTv TEOPETUUHOIO aHasi3y MOXyTb 6yTH
KOPUCHI axiBusM B ranyssix BiKOBOI, efaroriyHoi, hpUAMYHOI NCUXoNorii

KniouoBi cnosa: Meaiauig; agsokaT-meniatop; npodeciiHa fisnbHicTb; npodeciorpadiyHnin aHanis; npodeciorpama;
ncuxorpama
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