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Abstract. Purpose of the study: people prone to political extremism often exhibit a rather simplistic black-and-
white view of social reality. This is a consequence of the psychological tendency to perceive and interpret the
world in a certain way. The hypothesis underlying this study is that this tendency manifests in a style of thinking
defined as “dichotomous thinking”. That is, a tendency to perceive and interpret the world in terms of binary
options (i.e., “black or white”, “good or bad”, or “all or nothing”). The study was conducted in Israel during the 2019
election campaign, which initiated a prolonged political crisis leading to deep polarisation between the two
main political camps in Israel. Participants (N=312) completed an online survey, which included a demographic
questionnaire and measures of political identification and dichotomous thinking style. The study found both linear
and quadratic associations between dichotomous thinking and political identification. Thus, dichotomous thinking
was associated with both right-wing political orientation and an overall propensity for political extremism, both
right-wing and left-wing. These results provide empirical support for theoretical models suggesting that there is
a U-shaped relationship between cognitive rigidity and political identification, but this relationship is stronger at
the right end of the political spectrum

Keywords: political extremism; political polarisation; conservatism; cognitive rigidity; dichotomous thinking

INTRODUCTION

In the post-World War Il period, the political focus
shifted towards the centre, especially in the Western
world. While ideological disputes still existed, they ap-
peared to be constrained, perhaps influenced by the
trauma of the war. In most Western liberal democra-
cies, political candidates leaned towards the centre
and avoided being labelled as extremists; as such,
portrayals became the most effective weapon of their
political rivals (Krouwel, 2012).

However, in recent years, this trend has reversed.
Rather than gravitating towards the centre, politi-
cians in Western liberal democracies have increasingly

adopted extreme positions, accentuating the differ-
ences between their camp and the opposition (lyeng-
ar et al., 2012; Krouwel, 2012; Vaan-Baar & Feldman-
Hall, 2022). The purpose of this study is to analyse this
phenomenon from a psychological perspective and
identify the psychological characteristics associated
with political extremism.

Objective: Political psychologists (lyengar et
al., 2012) have long claimed that a person’s unique psy-
chological needs are the ones that contribute to the
adoption of certain political opinions. As L. Zmigrod et
al. (2020) indicated, “There may be a certain “type of
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mind” that is particularly drawn to adopting an ide-
ology or doctrine, almost regardless of its content or
ambition”. Following this argument, the premise of the
current study is that political extremism arises from a
psychological inclination to perceive and interpret the
world in a specific manner. Specifically, the purpose of
this study is to provide evidence that this inclination
manifests in a cognitive style known as “dichotomous
thinking” (Oshio, 2009), which is characteristic of indi-
viduals who tend towards extreme political ideologies,
whether on theright or left side of the political spectrum.

The study was conducted in Israel, where political
extremism is prominently reflected in the ongoing po-
litical crisis experienced since 2019, which led to five
consecutive general elections in fewer than three and a
half years. The crisis stems from deep polarisation be-
tween two political blocs in Israel: the right-wing bloc,
led by Benjamin Netanyahu, and the left (referred to as
the “left-centre” bloc) seeking to replace him in power.

LITERATURE REVIEW

Political extremism and cognitive rigidity. Political ex-
tremism is defined as the degree to which individuals
hold and strongly identify with generic leftist or rightist
worldviews in a polarised manner (van Prooijen & Kro-
uwel, 2019). Those inclined towards political extremism
tend to view their social reality in a rather simplistic
black-and-white manner (van Prooijen & Krouwel, 2019).
The psychological motivation underlying the adoption of
extreme ideologies lies in their ability to provide mean-
ing to a complex social environment by offering a system
of clear assumptions that render the world more under-
standable and predictable (Kruglanski et al., 2017).From a
social-cognitive perspective, these perceptual tendencies
are defined as cognitive inflexibility or cognitive rigidity
(van Bavel & Pereira, 2018; Zmigrod et al., 2020).

However, recent evidence suggests that a lack of
cognitive flexibility characterises individuals inclined
towards extremism at both ends of the political spec-
trum, including the left and the right (Ditto et al,, 2019;
Zmigrod et al, 2020). This perspective, known as “rigidity
of the extreme”, posits that political extremism reflects
a general cognitive style that influences decision-mak-
ing and information processing beyond the confines of
a specific political stance. According to this view, individ-
uals with cognitive inflexibility are more likely to gravi-
tate towards the extreme ends of the political spectrum,
with the direction of their leaning (right or left) largely
dependent on the dominant ideology in their social and
cultural environment (Greenberg & Jonas, 2003).

The *rigidity of the extreme” approach has received
empirical support from several recent studies. For in-
stance, a study examining attitudes towards the 2016 mi-
grant crisis in the European Union found that while the
political left and right supported different solutions to the
crisis, politicians at both extremes believed the solution
was straightforward (“We should accept all the refugees”

or “We should reject all the refugees™). Similarly, L. Zmi-
grod et al. (2020) investigated the level of identity fusion
between personal identity and party identity among over
700 US citizens. They discovered that individuals with a
high level of fusion between identities (indicating par-
tisan solid support for their political party), both Demo-
crats (liberals) and Republicans (conservatives), exhibited
low cognitive flexibility.

M. Rollwage et al. (2018) identified a quadratic asso-
ciation between political orientation and dogmatic intol-
erance. Their findings revealed that political extremism
was linked to reduced metacognitive sensitivity among
extreme right and extreme left ideologists. Through a per-
ceptual decision-making task, they demonstrated that in-
dividuals inclined towards political extremism were less
aware of the correctness of their answers and less likely
to revise their confidence in their answers, even when
presented with conflicting evidence post-decision. A me-
ta-analysis by P.H.Ditto et al.(2019) found that both liberals
and conservatives shared a tendency to interpret informa-
tion more positively if it confirmed their political leanings.

Dichotomous thinking. One manifestation of cogni-
tive rigidity, explored in the current study, is a dichoto-
mous thinking style. Dichotomous thinking is character-
ised by a propensity to view things in binary oppositions
such as “black or white”, “good or bad”, and “all or noth-
ing”. In essence, dichotomous thinking represents an “ei-
ther-or” mode of thinking rather than an inclusive “and”
mode of thinking (Oshio, 2009, 2012).

As a result, dichotomous thinking often oversimpli-
fies complex social realities by activating simplistic cat-
egorical cognitive schemas that offer only two opposite
and extreme options. This type of schema allows individ-
uals to avoid acknowledging the often multidimensional,
sometimes ambivalent, and even paradoxical nature of
reality (Bonfa-Araujo & Hauck Filho, 2021).

A dichotomous thinking style reduces the perceived
vast area of uncertainty in social reality. Indeed, dichoto-
mous thinking has been closely linked to concepts such
as avoidance of ambiguity and intolerance of uncertain-
ty (Oshio, 2009). Research in the political field has often
linked these characteristics with political conservatism.
Nevertheless, it can equally be argued (Zmigrod, 2020)
that people on the left end of the political spectrum may
also have a similar epistemic need to construct reality
into distinct categories, which can lead them to adopt a
dichotomous thinking style as well.

Individuals with a dichotomous thinking style, per-
ceiving reality one-dimensionally through binary lenses,
may be so self-centred that they fail to recognise others’
needs or exhibit empathy (Jonason et al, 2018). This is
supported by associations found between dichotomous
thinking, narcissism, borderline personality disorder (Osh-
io, 2009), and the Dark Triad of personality traits (Bon-
fa-Araujo & Hauck Filho, 2021). Furthermore, dichoto-
mous thinking has been linked to negative psychological
outcomes in specific contexts such as eating disorders
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(Byrne et al., 2008), prioritisation of immediate needs over
long-term benefits (Jonason et al., 2018), and extreme re-
sponse styles (Bonfa-Araujo & Hauck Filho, 2021).

The current study. ). Greenberg & E.Jonas (2003) not-
ed that almost all studies examining political extremism
have been conducted within specific socio-political con-
texts, primarily in the USA and a few in Europe. However,
recent findings (Zmigrod et al, 2020) suggest that dif-
ferent political issues (economic right-left versus social
right-left) may influence how individuals associate them-
selves with political categories.

In contrast to the US and Europe, where the political
divide between right and left primarily stems from so-
cio-economic issues, in Israel, this division predominantly
revolves around matters of security and foreign relations.
In fact, from a socio-economic standpoint, the situation
appears absurd: support for leftist parties, advocating for
generous welfare policies and equitable resource distri-
bution, largely originates from the upper classes, while
backing for right-wing parties, advocating for neoliberal
economic policies by reducing government intervention
and fostering a free market, predominantly emanates from
the lower socio-economic strata (Peretz & Doron, 2018).

Since the general election for the 21% Knesset (the
Israeli parliament) held in April 2019, Israel has been
engulfed in a profound political crisis. This crisis erupted
after Binyamin Netanyahu, who served as prime minis-
ter in the decade preceding the crisis, lost the tradition-
al support of several right-wing parties, rendering him
unable to secure a majority to form a new government.
Simultaneously, parties from the left-centre camp also
failed to form a coalition government due to internal dis-
agreements. Since then, the parliament has been divided
between two starkly contrasting views regarding Binyam-
in Netanyahu’s political future. Approximately half of the
Knesset members have expressed unwavering support
for him, and the other half have vehemently opposed
another term for him as prime minister at any cost. The
persistence of this crisis has exacerbated polarisation and
extremism within two traditional political camps of Israel.

The fact that the current study was conducted within
such a distinctive political culture and climate provides
an opportunity to examine the theoretical assertion that
the motivation for adopting a political position may be
independent of its ideological content. Therefore, the cur-
rent study explores the notion that cognitive rigidity, spe-
cifically a dichotomous thinking style, may characterise
individuals who align strongly with either the right or the
left of the political spectrum.

Although it is predicted that the dichotomous think-
ing style will be positively associated with a tendency to-
wards right-wing political views (H1), based on previous
studies (Jost et al., 2003) that found an association be-
tween conservatism and cognitive rigidity, it is also antic-
ipated that a quadratic relationship will be identified be-
tween dichotomous thinking and political identification,
which will remain unaffected by this association (H2).

“You are either with us, or against us”: The association between dichotomous thinking...

MATERIALS AND METHODS
Participants and procedure. The sample consisted of
312 participants (57% males, Mage =34.53, SD=12.57,
Range: 18-85). An a-priori power analysis was con-
ducted for sample size estimation using G*Power 3.1.9
(Faul et al., 2009). Based on J. Cohen’s (2013) criteria for
large effect size (ES=.40), with an alpha of .05 and pow-
er of .95,the estimated sample size required for the cur-
rent tested model was N=107. Data collection occurred
during the general election campaign for the 21 Knes-
set in April 2019. Participants were recruited via ad-
vertisements on social media platforms (Facebook and
Instagram). Upon providing their consent to participate,
they completed an online survey comprising a demo-
graphic questionnaire and measures of political identi-
fication and dichotomous thinking style. Data and study
materials are publicly available at https://osf.io/v5hsp/.

Materials and descriptive statistics. Political identi-
fication was gauged using the following prompt: “When
talking about political issues people usually refer to
“right” and “cleft”, how would you place your views on
the following scale, ranging from 1 (right) to 7 (left)?”
Assessing political identification with a single item
is widely accepted (Chirumbolo, 2002; Kemmelmei-
er, 2007; van Prooijen et al.,, 2015). On average, partic-
ipants scored near the midpoint of the scale (M=3.76,
SD=1.77),indicating a balanced representation of both
ends of the political spectrum.

Dichotomous thinking style was assessed using
the Dichotomous Thinking Inventory (DTI; Oshio, 2009),
comprising three subscales: Preference for Dichotomy,
Dichotomous Belief, and Profit-and-Loss Thinking. For
the current study, the Dichotomous Belief subscale was
utilised. This subscale encompasses five items that as-
sess a thinking style grounded in the belief that any
class of physical objects or abstract ideas in the world
can be segregated into two distinct and usually mutual-
ly exclusive groups. Participants indicated their agree-
ment with statements such as “People can clearly be
distinguished as being “good” or “bad” and “I think of
everyone as being either my friend or my enemy”, on a
scale from 1 (strongly disagree) to 5 (strongly agree).
The internal consistency, as measured by Cronbach’s al-
pha, was 78 (Mean=1.84,SD=73).

RESULTS
Preliminary analysis. Religiosity was positively cor-
related with political identification with the right,
while age and educational level were positive-
ly correlated with political identification with the
left. Males (M = 3.61; SD = 1.74) leaned towards
the right more than females (M = 3.98, SD = 1.74;
t(307) = -1.84, p = .033). Dichotomous thinking was
negatively correlated with political identification with
the right (r=-26,p<.001, 95% Cl[-36,-15]).
Hypotheses testing. A series of multiple regression
analyses were performed to assess the hypotheses of
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the study using the PROCESS Ver. 4.1 add-on to SPSS
Ver. 28.0 (Hayes, 2009). To test the first hypothesis,
political identification was entered as the dependent
variable, dichotomous thinking as the independent var-
iable, and age, gender, religion, education, and income
were entered as covariates. Results supported the first
hypothesis (H1), revealing that dichotomous thinking
predicted political identification with the right, even
after controlling for demographic variables (= -19,
p<.001,95% Cl[-27,-12]).

Subsequently, to test the proposed association be-
tween dichotomous thinking and political extremism
(H2), a political extremism index was created by com-
puting a variable in which the midpoint of the politi-
cal identification scale (4) was coded as zero; values 3
and 5 were coded as 1; 2 and 6 were coded as 2; and
1 and 7 were coded as 3. Accordingly, the closer the
participants rated themselves to one of the extremes
(right or Left) of the political spectrum, the higher their
score of political extremism (M=1.51,SD=.94). Then, a
multiple regression analysis was conducted in which
political extremism was entered as the dependent
variable, dichotomous thinking was entered as the in-
dependent variable, and age, gender, religion, educa-
tion, and income were entered as covariates. Results
confirmed that dichotomous thinking predicted polit-
ical extremism, independent of demographic variables
(B=.13,p=.026,95% CI[.02,.32]). Notably, the impact of
dichotomous thinking on political extremism remained
significant even after accounting for political identifi-
cation in the model (3=.12, p=.045, 95% CI[.01, .31]),
indicating that the relationship between dichotomous
thinking and political extremism is distinct from politi-
cal identification with either the right or the left.

Finally, a quadratic association between dichot-
omous thinking and political identification was test-
ed (Cohen et al,, 2003). A multiple regression analysis
was conducted with political identification as the de-
pendent variable; dichotomous thinking squared (the
quadratic term) as the independent variable and age,
gender, religion, education,and income as covariates.As
illustrated in Figure 1, a quadratic effect was evident,
with dichotomous thinking squared predicting political
identification independent of demographic variables
(B=-21,p<.001,95% Cl[-16,-06]).

DISCUSSION
The present study investigated the relationship be-
tween a cognitive tendency towards dichotomous think-
ing and political identification. The results supported
the hypotheses suggesting that dichotomous thinking
is associated with both a tendency towards right-wing
political views and a general tendency towards political
extremism, regardless of political orientation.

The finding that individuals identifying with the
right exhibit higher levels of cognitive rigidity is con-
sistent with prior research linking conservatism to

©

cognitive rigidity (Jost et al, 2003). This result also
aligns with recent neuropsychological studies (Jost &
Amodio, 2012) indicating that right-wing political iden-
tification is linked to increased neural sensitivity to
threats, larger amygdala volume, and smaller cingulate
volume (an area of the brain associated with cognitive
response regulation), among other findings.

Scientific and practical value. However, the unique
contribution of the current study lies in the fact that it
provides empirical support for the theoretical notion
that cognitive rigidity characterises not only people
who hold extreme right-wing political views but also
those who hold extreme left-wing views.

The idea of a tendency towards authoritarianism,
characterised by cognitive rigidity, even within left-wing
political views, is a contentious issue in psychological
research (Greenberg & Jonas, 2003; Malka et al., 2017).
Nevertheless, this perspective, known as the “rigidity of
the extreme”, as opposed to the “rigidity of the right”,
is increasingly being supported by empirical evidence.
For instance, J.E. Settle et al. (2009) compared the
strength of political identification among identical and
non-identical twins and found a significant hereditary
component in the strength of political identification,
explaining almost half of the variance. However, there
was no genetic effect on the direction of political iden-
tification (right or left), which appears to be primarily
influenced by environmental factors during upbringing.

J. Greenberg & E. Jonas (2003) proposed a model
that integrates the “rigidity of the extreme” and the “ri-
gidity of the right” approaches. According to their mod-
el, political identification has two vertical dimensions:
one related to the ideological content of identification,
ranging from right to left, and the other describing the
intensity of identification, ranging from low to high.
Based on this model, it could be argued that cognitive
rigidity increases as individuals move closer to the right
end of the ideological dimension or the high end of the
intensity dimension.

The following study also supports the theoretical
model proposed by J.T.Jost et al. (2003), who suggested
that a U-shaped pattern of association exists between
cognitive rigidity and political identification but that
the association is stronger at the right end of the po-
litical map compared to the left end (Jost et al, 2003).
These researchers suggest that individuals seeking an
ideology that provides a simple, coherent, and uncom-
plicated interpretation of reality may be less inclined
towards left-wing ideologies. Another explanation for
this pattern comes from J.W.van Prooijen & A.P. Krouw-
el (2017), who note that extreme left-wing ideologies
(e.g., socialism, communism) are relatively rare in the
Western world, leading to the extreme right appearing
more radical than the extreme Lleft.

Limitations and future directions. The findings of
this study offer a better understanding of the psycho-
logical mechanisms that underlie the motivations to
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adopt a certain political ideology. These findings are,
however, limited by the fact that the current study is
based on a cross-sectional study design that cannot
offer a definitive causal explanation. Future research
could explore whether inducing a state of cognitive
rigidity indeed increases the adoption of extreme po-
litical ideologies.

Moreover, it is crucial to acknowledge that the
study was conducted within a specific social and politi-
cal context. Israel underwent a period of significant po-
litical instability during the study period, characterised
by four consecutive election campaigns and heightened
political polarisation. Therefore, further validation of
the findings is warranted in diverse samples and differ-

“You are either with us, or against us”: The association between dichotomous thinking...

of the social world more effectively. As J. Greenberg &
E.Jonas (2003) outline, ideologically flexible individuals
are more inclined to tolerate differing viewpoints. They
can question and critically evaluate their own political
stances and affiliations and accept the logical validity
of opposing viewpoints. Therefore, they recognise and
can accept the fact that the complex social and politi-
cal reality does not always have a single clear solution
and cannot be represented by a single truth. Psycholog-
ically, such an understanding implies that ideologically
flexible individuals can cope effectively with situations
characterised by a high degree of uncertainty, ambigu-
ity, ambivalence, and even paradoxes, which often rep-
resent the human experience.

ent cultural and political contexts.
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AHoTauif. MeTa focCnifXeHHs: ANg NAEN, CXMABHUX A0 MOAITUYHOrO eKCTPeMi3My, YacTo XapakTepHe AO0CUTb
cnpolieHe YopHo-6ine H6ayeHHs couianbHOT peanbHoCTi. Lle € HacniAKOM NCMXONOriYHOT CXMABHOCTI CNpMiiMaTH Ta
iHTepnpeTyBaTH CBIT y NeBHMI cnocib. noTesa, Wo NexxuTb B OCHOBI LbOro AOCAIAXKEHHS, MOAAraE B TOMY, WO US
TEHAEHLIN NPOSBNSETLCS B CTUAI MUCNEHHS, IKMIM BU3HAYAETLCS 9K «AMXOTOMIYHE MUCNEHHS». TOBTO CXMbHICTb
CNpUIMaTH Ta iHTEpNpeTyBaTH CBIT y TepMiHax BiHapHMX onuii (To6To «4yopHe abo binew, «nobpe abo moraHo,
abo «Bce abo Hivorox). [locnigpkeHHs npoBoaunoca B I3paini nig yac Bubopuoi kamnarii 2019 poky, gka po3noyana
TpWBaNy NOAITUYHY KPU3Y, WO Npu3Bena A0 rMrbokoi nonspusauii Mixx 4BOMa OCHOBHUMM MONITUYHUMM Tabopamu
B I3paini. YuacHukm (N = 312) npoiwnu OHNANH-ONUTYBaHHS, SKe BK/O4YaNo gemorpadivyHy aHKeTy, a TaKox
BMMIipHOBaHHS NONITUYHOI ifeHTUdIKaLii Ta AMXOTOMIYHOMO CTU0 MUCIEHHS. Pe3ynbTatv OOCNIAXKEHHS MOoKasanu
SK NiHIMHI, TaK | KBagpaTUUHi acouiauii MK AMXOTOMIYHMM MUCIEHHAM i nonitMyHo igeHTUdikauieto. TobTo,
[LMXOTOMIYHUI CTUNIb MUCNIEHHS BYB MOB'A3aHMIA K 3 NPABOK NONITUYHOK OPIEHTALLIELD, TaK i B LLIIOMY 3i CXMNBHICTIO
[0 NONITUYHOTO EKCTPEMI3MY, K NPABOro, TaK i NiBOr0 CNpsMyBaHHA. Li pe3ynbtaTt HagaloTb eMipuMyHy NiIATPUMKY
TEOPETUYHMM MOAENsM, SKi NPUNYCKaNK, WO MiXK KOTHITUBHOK PUFIAHICTIO Ta NONITUYHOK iAeHTUdIKALIE iCHYE
U-nognibHuit 3B'930K, ane Lei 3B'930K CUMIbHILIMIA Ha MPaBOMY KiHLLi NONITUYHOIO CNEKTpy
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Abstract. Community identity is understood as a multilevel systemic construct formed as a result of a person’s
awareness of belonging to a certain community and subjective attitude to this belonging based on a strong
emotional connection and inclusion in one's inner world and perception of the norms and values of the community
as one's own, which is manifested in the behavioural practices of representatives of certain communities (a citizen
of the state, a resident of a certain territorial community, a representative of a certain property, or linguistic and
cultural community, etc.). A community is defined on the basis of the common interests of its members, common
actions, place, territory, common practices, and circumstances. The key feature of defining a community and
distinguishing it from a social group is the subjective importance of belonging to it for the community members.
In the context of emergency situations and social transformations, such as the Russian-Ukrainian war, there is a
reconstruction, a special way and unique configurations of interaction between community identities, including
territorial ones: local, regional, national, global; linguistic, cultural, ethnic, civic, religious, etc. Interaction between
these identities occurs in such a way that some become more dominant, manifested, actualised, and they, in turn,
can suppress others, enter into competitive interaction with them, or, conversely, highlight, emphasise others, or at
least coexist harmoniously.A shared identity can be spontaneously actualised or de-actualised during emergencies.
However, it is often based on pre-existing identities and values in society. In times of war, there is a tendency for
society to consolidate around a common, clearly defined enemy, a common problem, a common misfortune, a
common future, a leader, a territory, etc., through the actualisation of certain community identities. Therewith,
this creates threats of internal confrontation, which makes Ukrainian society, to a certain extent, vulnerable and
susceptible to the actions of hostile propaganda. The formulated provisions can serve as a basis for developing
practical recommendations for local and state authorities, which will help to strengthen the consolidation of
society and overcome the consequences of polarisation and socio-political confrontation. This will ultimately have
a positive impact on the national security of the country

Keywords: community identity; social identity; civic identity; war; interstate military-political confrontation;
interaction of community identities

INTRODUCTION

The relevance of the study is due to the need for a sci- interstate military and political confrontation. The full-
entifically based explanation of the interaction of com-  scale military invasion of Russian troops on the territo-
munity identities, which occurs during the period of ry of Ukraine determines changes in a wide spectrum
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of life for both individuals and communities. In particu-
lar, this not only refers to the general direction of the
state’s development but also increases the opportuni-
ties for intra-Ukrainian understanding, strengthening
the capacity of communities (territorial communities)
and citizen activity, improving the economic situation,
the lives, and psychological well-being of citizens,
consolidating, society and strengthening the country’s
national security. Currently, Ukrainian society demon-
strates a fairly high level of consolidation due to the
need to strongly oppose a common enemy. However,
a number of threats relate to possible trends of dis-
integration, intensification of conflicts, and confronta-
tions, which can be especially clearly manifested after
the end of the acute phase of the war. This can lead to
dividing people into “ours” and “others” within the com-
munities themselves, the identification of decentrali-
sation with separatism in the minds of citizens. Thus,
the country becomes weaker in front of an aggressive,
clearly centralised enemy, which reduces the possibili-
ties of recovery and reconstruction in the post-war pe-
riod. Potential threats to the country’s national security
lie in the diversity of identities inherent in Ukrainian
society and in the conditions resulting from a full-scale
military invasion, such threats may intensify. New pro-
cesses for citizens, which arose or clearly manifested
themselves in the conditions of a full-scale military
invasion, increased their disorientation in the social,
political, and civil space. This causes an increased need
to identify and reconstruct one’s own identity as a rep-
resentative of the communities that seem closer to the
person, understandable, obvious, and satisfy the need
for self-determination.

Identity responds to political and social changes in
the country and in the world. Each time with a change
in the social situation, according to the theory of sym-
bolic interactionism, the theory of roles, and social cat-
egorisation, those community identities that are most
relevant to the current situation are manifested and
expressed (Sasse & Lackner, 2019). Since individuals, as
carriers of certain identities, are endowed with symbol-
ic power, they can turn to “identity” as a means of group
mobilisation to achieve common goals (Ivanov, 2012).
In a situation of acute social instability, communities
play a decisive role in the self-preservation of the per-
son or group with which they identify.As noted by I. Iva-
nov (2012), this largely explains the spread of separa-
tism, fundamentalism, ethnocentrism, that is, symptoms
of socio-political disorganisation.

There are many scientific workings and approaches
to the examination of identity, its types, status, proper-
ties, influence on the behaviour of individuals in society
and the construction of communities around it. These
studies prove the existence of multiple identities and
the possibility of their real interaction. However, the
issue of the interaction of community identities did
not receive a comprehensive and thorough theoretical

&

understanding, which actualised the need for a com-
prehensive examination of this topic.

Revealing the issue of the interaction of community
identities that arise or are actualised in the conditions
of interstate military-political confrontation requires
an analysis of the community identity issues (territorial:
local, regional, national, global; linguistic-cultural, po-
litical-ideological, ethnic, civil, religious, property, etc.)
in psychology. It is important to understand the essence
of the socio-psychological interaction of identities from
the point of view of various scientific approaches, the
empirical identification of the level of formation of cer-
tain community identities, and the determination of the
socio-psychological effects of their interaction in the
conditions of interstate military-political confrontation.

The purpose of the study is a justification of the
concept of ‘community identity” and the possibilities
of their interaction in conditions of the interstate mili-
tary-political confrontation. The scientific originality of
this paper is the conceptualisation of the concept of
‘community identity” and the justification of its inter-
action, including in the conditions of interstate mili-
tary-political confrontation.

MATERIALS AND METHODS
The theoretical and methodological basis of the study
is the concepts of foreign and Ukrainian researchers
regarding the nature, essence, and differences of so-
cial, collective, community, and common identity. The
combination of general scientific and special methods
and approaches allowed analysing the problem under
study. In particular, a systemic approach, which allows
considering the community identity as a whole system,
and a structural-functional approach, which involves
considering the main elements of the system in the dy-
namics of their functioning and interaction, are used.
The basis for the study of the interaction of commu-
nity identities in the conditions of interstate military and
political confrontation is the general provisions: 1) the
theory of community as a relatively large nominal-real
social group, distinguished by the presence of a com-
mon feature, which is subjectively substantial for many
or most of its carriers (Vasiutynskyi, 2010); 2) about the
socio-psychological features of the community, which
substantiates the model of the community’s collective
self-determination (Cohen & Chaffee, 2013; Naydono-
va, 2012; Palahnyuk, 2022; Vasiutynskyi, 2010); 3) about
socio-psychological features of territorial communities
(Hubeladze, 2020; Shao et al,, 2017; Naydonova, 2012);
4) multi-community landscape concepts to explain var-
ious socio-psychological phenomena occurring in the
community (Sasse & Lackner, 2019); 5) local and territo-
rial identity (Shao et al,, 2017; Dehdari & Gehring, 2022);
6) ethnic and civic identity (Barandiaran et al., 2020;
Barrihgton, 2021, 2022; Fukuyama, 2019; Onuch et
al., 2018; Ivanov, 2012; Sasse & Lackner, 2019; Vasi-
utynskyi, 2010; Zhadan, 2017; Petrovska, 2018, etc.).
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RESULTS AND DISCUSSION

It is worth outlining the coordinates of the understand-
ing of the community, which researchers often identify
with a social group, a territorial community, or even a
society, to understand and define the community identi-
ty. However, this study supports the definition formulat-
ed by V.Vasiyutynskyi (2010), in which the community is
understood as a relatively large (humerical) nominal-re-
al social group distinguished by a common feature and
subjectively substantial for most of its members. Based
on V. Vasiutynskyi’s (2010) theory of community and its
socio-psychological properties regarding the defini-
tion of community and its characteristic features, not
“properties of changing groups with clear boundaries”
(Barth), “actual belonging to the group” (Kelas), or “the
presence of social interaction” (Erikson), are taken as a
basis for distinguishing community identities, namely
the subjective importance of belonging to this group, in
this case, the community. For community identity, soli-
darity, participation, subjective importance, and self-ef-
ficacy in the community are more important.

Based on thorough developments of both Ukrain-
ian and foreign researchers in the field of community
psychology (Vasiutynskyi, 2010; Naydonova, 2012), the
community is considered a conditional association of
people who have something in common, for example,
a territory, or share the same culture and values and
maintain the consistency of their sense of identity; that
is, they demonstrate the value and importance of unity
with this particular community. A person can belong to
several communities at the same time and have several
community identities. Researchers define five features
based on which a community can be formed and de-
fined: common interests of community members, ac-
tions, place, territory, practices, and circumstances.

Community identity is understood as the result of
the identification of a person with certain communities,
internalisation of community values, norms, and/or in-
terests, which is manifested in the behavioural practices
of individuals as representatives of a certain community
(for example, as a citizen, a resident of a certain commu-
nity, as a representative of a certain property or linguis-
tic and cultural community, as a believer, as a represent-
ative of a certain ethnic group, etc.). During life, people
identify themselves with a number of communities. On
this basis, various community identities are formed, actu-
alised, and de-actualised. Community identity is not only
a means of defining oneself as a member of a certain
community and recognising one’s ‘ours” and “others”. It is
an indispensable condition for the psychological health
of a member of the community and the community as
a certain set of people and a mechanism for its adap-
tation to the changing socio-cultural reality. In acute
social crises, including interstate military and political
confrontation, the need to reconstruct and change the
ways of interaction of community identities, the fading
of some and the appearance of new ones that fragment
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and structure the community and society as a whole in a
new way is actualised. Under such conditions, the inter-
action of community identities allows for satisfying the
need for identification with relevant, meaningful com-
munities and strengthening the sense of belonging and
certain certainty in times of relative social instability.

Community identity is formed in response to the
process of collective self-understanding and self-de-
termination of community members based on common
interests, the subjective importance of community be-
longing, and opposition to others. Community identity
is considered as a personal, relational, and, at the same
time, collective phenomenon since the bearer of identi-
ty in one way or another is the individual. However, it is
formed in interaction with others and manifested both
at the individual and intra-community level (in the pro-
cess of community members interacting, distributing,
and reproducing their common identity) and even at
the inter-community level (interaction of communities,
or rather representatives of different communities who
are carriers of the corresponding identity).

In contrast to social identity, community one pre-
supposes the possibility or impossibility of voluntary
choosing by a person of their own identifying affil-
iation. That is the level of free or maximally rational
choice that a person is able to make in the social di-
mension, already assigned to them from birth and the
fact of belonging to one or another community (Fukuy-
ama, 2019; Esposito, 2010). For the understanding and
explanation of community identity, the principles of
collective unity, commonality, unity of the life world or
the unity of belonging to a certain community in the
context of social and cultural dimensions of identity
(“‘we-identity”) are important, which were emphasised
by Ye. Bystryts’kyy (2020). The concept of identity has a
mandatory and necessary reflexive dimension: the ori-
entation of participants in acts of self-awareness to at-
tribute themselves to this or that community, collective
(Bystryts’kyy, 2020). Identity is both a consequence and
an element of social interaction because it is formed in
a certain sociocultural environment. Community iden-
tities are formed on the basis of cultural and symbolic
codes, which can be essentialist or constructivist.

Social identity arises not from interpersonal com-
munication between group members but from joint
membership in an in-group. Social identity is defined
by researchers as a part of an individual’s self-concept,
which arises from the awareness of one’s membership
in a group (or groups) together with the value and
emotional meaning given to this membership (Tajfel
&Turner, 1986).

It is a rather flexible phenomenon that is sensitive
to socially substantial changes (Vignoles et al.,, 2011:
Sasse & Lackner, 2019; Kravchuk & Khalanskyi, 2023).
Therewith, the question of how deep and radical chang-
es in the configuration of community identities can be
are investigated in the following empirical study.
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The conditions of a full-scale military invasion and,
in general, interstate military-political confrontation
lead to reconstruction, a special way and unique con-
figurations of the interaction of community identities,
in particular territorial: local, regional, national, glob-
al; linguistic-cultural, political-ideological, ethnic, civil,
religious, etc. The interaction between these identities
occurs in such a way that some identities become more
dominant, manifested, and actualised, and they, in turn,
can suppress others, enter into competitive interaction
with them, or, on the contrary, highlight, emphasise oth-
ers, or at least coexist harmoniously.

In the conditions of a threat to statehood, it is im-
portant to preserve and establish a responsible and ca-
pable society and community. This is not just a certain
set of residents living in a common territory - in a vil-
lage, town or city, in a common country. It is primarily a
certain social and psychological entity that character-
ises a place where people live together, these residents
themselves, and their relationships. A sense of unity,
solidarity, trust, respect, mutual understanding among
its members, and community identity facilitates the
emergence of such a community. The basis of the man-
ifestation of such an identity is a sense of ownership,
in this case, in relation to one’s community: territorial,
local, or national (Hubeladze, 2020). The actualisation
of community identities in wartime conditions can have
certain positive socio-psychological consequences, in
particular, the development of the human potential of
the region and the country, the consolidation of Ukrain-
ian society, the development of community subjectivity,
the reduction of psychosocial stress, and the reduction
of the risk of antisocial behaviour (Hibernau, 2012; Vo-
ropayeva, 2016; Kravchuk & Khalanskyi, 2022).

Having a formed identity in a community is an im-
portant prerequisite for its subjectivity, a guarantee of
sustainability and development,a sense of pride, self-re-
spect, unity, belonging, and social responsibility among
community members. It is necessary and important to
use the opportunities of the community itself and its
social capital to form a community identity. This study
is primarily interested in how people find meaning and
a sense of belonging through membership in a social
group,which also affects how people and groups behave
and interact with others based on such membership.

A discussion of the concept of community identity
covers its dimensions and markers, the semantic rela-
tionships between different ones within larger classi-
fication systems, and the variable meaning that com-
munity identities can have for actors in diverse social
situations and under changing circumstances.

The definition of the term ‘community identity” in-
cludes any process of community formation and social-
isation that leads to clearly defined social formations,
although the communicative processes of self-identi-
fication and identification with others and the corre-
sponding attitudes are of decisive importance, and the
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question of multiple identities acquires even greater
importance today (Sterbling, 2019). This issue is espe-
cially relevant in a situation of identity threat, which is
a full-scale military invasion.

To examine the impact of the interaction of com-
munity identities on the further development of society,
community, and relations, it is important to distinguish
the key meanings of identity: the essential meaning
(based on the conditions and properties that commu-
nity members are endowed with); a representational
or ideological sense (based on the application of the
categories ‘ours” and “others”) and a relational and in-
teractive sense (based on the processes of interaction
between subjects and their environment). X.E. Baran-
diaran et al. (2020) propose to understand collective
identity as periodic, cohesive, and coordinated commu-
nicative networks of interaction; and that such identi-
ties can be represented by: mapping and filtering the
corresponding interaction network; delineating a set of
communities; identifying the strongly connected com-
ponents of such communities (core identity) in a direct-
ed graph; defining the audience and sources of identity
in the community. Strong community identity fosters a
sense of mutual obligation among group members and
encourages commitment and loyalty to the ingroup, of-
ten at the expense of the outgroup.

Community identity is a network of interactions
that is both the result and the source of repeated, co-
hesive, and coordinated communicative interactions
between different agents in different communication
spaces. It distinguishes oneself from the environment
and other identities within the communication sphere.
It is supported and defined by a network of interac-
tions between individuals and between the resulting
system and its environment. Collective demands arise
from this network, define its boundaries and strength-
en the network of interaction itself. As X.E. Barandi-
aran et al. (2020) note, the exclusivity of identity and
the uniqueness of their configurations and interac-
tions will depend on polarising conflicts that separate
it from others. The strength of community identity is
determined by the degree of interactive integration or
involvement of community members.

It is worth emphasising the distinction of the con-
cept of ‘community identity” in English-language sourc-
es, which describes rather formal belonging to a cer-
tain territorial community. Instead, this study considers
community identity as a multi-level system construct,
which is formed as a result of a person’s understand-
ing of their belonging to a certain community and
subjective attitude towards this belonging based on a
stable emotional connection, inclusion in their inner
world, and perception of community norms and values
as their own (Korobka, 2019, 2022). A person has as
many community identities as there are communities
to which belonging is subjectively meaningful to them.
Community identity is determined through a sense of
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community, territoriality (as the presence of a certain
platform for its manifestation), a sense of belonging to
the community, responsibility, and self-efficacy.

This study is focused on the examination of the in-
teraction of community identities in the conditions of
interstate military-political confrontation, which man-
ifests itself in various spheres of individual and com-
munity life. Particularly in the sphere of power-subject
interaction, financial and property relations, mass com-
munication, education, migration, security, and environ-
mental spheres.

Researchers identify the following features of
community identity. In particular, spontaneous actual-
isation/deactualisation occurs during emergency situ-
ations, but it is quite often based on pre-formed iden-
tities and values existing in society. Identity is based
on the idea that a community is united by a common
destiny. It is a source of norms and rules of behaviour
that are often informal but shared by the majority of
the community and serve as a reference for community
members. It may be extended to those who consider
themselves members of the community but were not
directly involved in the emergency. Community identity
as subjectively meaningful can be long-lasting and not
weaken after the end of an emergency. If necessary or
relevant to a new situation, it can be actualised and be-
come the central core of social identity again (Drury et
al, 2019; Penic et al., 2022).

Based on the proposed definition, community iden-
tity is a source of personal and collective perception of
one’s own and the community’s effectiveness. On the
other hand, it is actualised and acquires importance
due to the sense of community members’ own effec-
tiveness. This ensures and strengthens the motivation
of community members to help others, and also ex-
pands the perception of their own right to receive help
and support from their community members.

Scientific/practical value. This paper contributes to
the development of the concept of community identity
on the basis of subjectively important values belong-
ing to people in a certain social group. It is subjective
importance and, therefore, a higher level of involve-
ment, self-investment, and self-efficacy that opens up
new perspectives in understanding and forecasting the
development of communities and society in general.
Formulated provisions can form the basis for forecast-
ing the consequences of the interaction of community
identities in conditions of interstate military-political
confrontation and developing practical recommen-
dations for local and state authorities, mass media,
institutions of higher education, and social services.
This, in turn, will contribute to increasing community
capacity, developing civil society in Ukraine, strength-
ening its consolidation, and overcoming the conse-
quences of disintegration, polarisation, and socio-po-
litical confrontations. It will ultimately have a positive
impact on the state of the country’s national security.

Community identity in the conditions of interstate military-political confrontation...

CONCLUSIONS

This paper traced the current understanding of com-
munity identity as a multi-level system construct that is
formed as a result of a person’s understanding of their
belonging to a certain community and subjective at-
titude to this belonging on the basis of a stable emo-
tional connection and inclusion in his inner world and
perception as his own, community norms and values,
manifested in the behavioural practices of representa-
tives of certain communities (a state citizen, a resident
of a certain territorial community, a representative of a
certain property or linguistic and cultural community,
etc.). A community is defined by its members’ common
interests, actions, place, territory, practices, and circum-
stances. The key feature of defining a community and
distinguishing it from a social group is the subjective
importance of belonging to it for community members.

Community identities are cross-structured at the in-
dividual, intra-community, and inter-community levels.
Different types of community identities (local, regional,
national, civic, European, supranational, linguistic-cul-
tural, ethnic, etc.) can compete, conflict, or harmonious-
ly coexist with each other. In the conditions of military
and political confrontation, some identities can gain
dominant relevance and “oppress” or, on the contrary,
“strengthen” others. That is, the hierarchy of commu-
nity identities can change depending on the content
of intra- and inter-community interactions. Under the
influence of existential threats, such as war, community
identity crystallises and acquires expressive, subjec-
tively meaningful forms of expression.

External military aggression actualises national,
ethnic, and/or civic identity. This belonging becomes
subjectively meaningful and clearly manifested. In-
creasing the level of involvement in making financial
and property decisions, self-investment of one’s own
resources, including financial and property, in the de-
velopment of the community and the country, the de-
sire/willingness to expand knowledge, control the pro-
cess, and take responsibility increases the feeling of
local and national identity, the feeling of involvement,
efficiency, and a sense of ownership towards one’s com-
munity and country.

Under war conditions, civic activity and involve-
ment increase both at the community and national lev-
els, including financial and property involvement and
readiness to invest additional resources in the devel-
opment or restoration of the community and the coun-
try. The use of media communication tools affects the
interaction of community identities through the actu-
alisation of the emotional sphere, the demonstration
and implementation of behavioural models, multivar-
iate media communication between communities, and
the specification of media channels depending on the
needs of communities.

In the conditions of the war, there are tenden-
cies towards the consolidation of society through
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the actualisation of certain community identities.
Such a union is possible around a common, clearly
defined enemy, problem, trouble, future, leader, terri-
tory, etc. Therewith, the threat of increased confron-
tation within Ukrainian society is observed. Because a
strong, actualised community identity simultaneously
increases the level of in-group favouritism and out-
group opposition. That is, a very clear and often ag-
gressive manifestation of the division into “ours” and

&

somewhat vulnerable and sensitive to the actions of
enemy propaganda.
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IpuHa lypamiBHa [y6enapse

[OKTOp NCMXONOTiYHUX HaYK, CTapLUMI AOCNIOHUK
[HCTUTYT couianbHOT Ta NOAITUYHOI Ncuxonorii
HauioHanbHOI akaaemii negaroriyHnx Hayk YkpaiHu
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AHoTauis. i iLeHTUMYHICTIO CMiNbHOTM pO3yMiloTb GaraTopiBHEBY CUCTEMHY KOHCTPYKLIO, WO (QOpPMYETHCS
BHACNIAOK YCBIAOMNEHHS NIOAMHOK CBOEI HANEXHOCTI A0 NEBHOI CMNiNIbHOTM Ta ii Cy6'€EKTUBHOrO CTaBAEHHS A0
Li€ei HanexHocTi. Lle cTaBneHHs 6a3yeTbCs Ha CUAbHIMA eMOLiMHIA NPUB'A3aHOCTI, BKIOYEHHI HOPM i LiHHOCTeN
CNiNbHOTU 00 BHYTPIWHBOMO CBITY IOAUHM Ta IX CNPUAHSATTI 9K BNAACHWMX. |AEHTUYHICTb CMINIBHOTM NPOSBASETLCA
y MOBEAIHKOBMX MPaKTMKaxX MPefCTaBHUKIB KOHKPETHUX CMifIbHOT (FPOMaAsHMHA AepXKaBW, MeLIKaHUS MeBHOI
TepuTopianbHOi rpoMaam, NpeacTaBHMKA MEBHOI MaHOBOI abo MOBHO-KYMbTYpHOI CNifibHOTM Towo). CninbHOTa
BM3HAYAETLCA HA OCHOBI CNiNIbHUX IHTEPECIB ii YNEHIB, CNINBbHUX Ail, MiCLS, TEPUTOPIi, CNiNbHUX MPAKTUK Ta 0OCTaBMH.
Kno4oBOK 03HAKOK BM3HAYEHHS CMiNbHOTU Ta BiAMEXYBaHHS ii Bif, COLianbHOI rpynu € cyB'eKTMBHA 3HAYYLLICTb
HaNEeXHOCTI 4,0 Hel 419 YNeHiB CninbHOTU. B yMOBax HaA3BMYAMHUX CUTYALIM Ta CYCNiNbHUX TPAHCHOPMaALI, IKUMU €
POCiCbKO-YKpaAiHCbKa BiliHa, BiAOYBAETbCS PEKOHCTPYKLiS, 0COBNMBMIA CNOCID Ta YHiKanbHi KOHIrypauii B3aeMopii
iIEeHTUYHOCTEN CNiNbHOT, 30KpeEMa TEPUTOPIaNIbHUX: TOKANbHWUX, PEriOHANIbHUX, HALLIOHANbHUX, F106aNbHUX; MOBHMX,
KYNbTYPHUX, E€THIYHWMX, TPOMALSHCbKUX, PenirinHux Towo. B3aeMoaia MiX UMMM iAE€HTUYHOCTAMU BiAOYBAETHCA
TaKMM YMHOM, LLLO OAHI CTatOTb DiNbll AOMIHYOUYMMU, NPOSIBNEHUMMU, aKTYyaNi30BAHMMU, @ BOHU, B CBOK YEPrY, MOXYTb
MPUrHiYyBaTK iHLWI, BCTYNAaTM 3 HUMWU B KOHKYPEHTHY B33EMOAi0, ab0, HAaBMaKW, BUOKPEMIHOBATH, aKLLEHTYBATH
iHWI, YW, MPUHANMHI, rapMOHiiHO cniBicHyBaTU. CninbHa IAEHTUYHICTD MOXEe CMOHTAHHO aKTyani3yBaTucs
abo peakTyanisyBatucs nig 4ac HaA3BMYAMHWMX CUTyauid. Ane [OCUTb 4YacTo BOHA 0asyeTbcs Ha nonepenHbo
ChOpPMOBAHUX IAEHTUYHOCTAX TA LiHHOCTAX, LLO ICHYIOTb Y CYCMiNbCTBI. B yMOBax BiliHM CNOCTepiraloTbCs TEHAEHLT
[0 KOHConigauii cycninbCTBa HaBKOMO CMiIbHOMO YiTKO BM3HAYEHOro BOPOra, ChifbHOi Npobnemu, 6iau, cninbHOro
ManbyTHbOrO, Nigepa, TepuUTOPii TOLWO Yepe3 akTyani3aLito NeBHMX iLeHTUYHOCTEN CNinbHOTU. BogHoYac Le cTBOpIOE
3arpo3u BHYTPILLUHbOYKPATHCbKOTO NMPOTUCTOSHHS, WO pobuTb YKpaiHCbKe CyCMiibCTBO NEBHOK MipOH BPA3/IMBUM
i 4yTAMBUM OO0 AiM BOpoXoi nponaraHaun. ChopMynboBaHi NONOXKEHHS MOXYTb CTaTM OCHOBOK ANS PO3POOKM
NPaKTUYHMX PEKOMEHAALIM AN OpraHiB MiCLEBOI Ta AePXKABHOT BNAAM, LLO CNPUATUME MOCUIEHHIO KOHCONIZauiT
CYyCNiNbCTBa Ta NOA0MIAHHIO HACNIAKIB NONAPM3aALIT i CYCNiNbHO-NONITUYHUX NPOTUCTOSHD. Lle B KiHLeBOMY NiacymMKy
MaTUMMe MO3UTUBHMI BMMB HA HaLioHanbHy 6e3neky KpaiHu

KntouoBi cnoBa: CninbHOTHA iAEHTUYHICTb; COLliaNbHa iAEHTUYHICTb; (POMAAAHCHKA IAEHTUYHICTb; BiiHA; MiXKAEp)KaBHe
BiICbKOBO-NOMITUYHE NPOTUCTOSHHS; B3AEMOLIS CNINBHOTHUX iAEHTUYHOCTEN
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Abstract. The modern world is in constant technological change, which requires the society to have the relevant
knowledge, skills, and abilities to effectively perform their professional duties, improve leadership skills, and
unlock hidden potential. Today, training sessions and coaching sessions are popular methods of influencing the
results and development of an individual or staff. The purpose of this study was to investigate the effectiveness of
group training and team coaching, and to analyse their systemic differences. To fulfil this purpose, the following
methods were used: analysis and synthesis, hermeneutic method, comparative method, survey, interview method,
and generalisation method. The results of the this study covered the essence and elements of group training
and team coaching, identified the advantages of the group form of work, analysed the characteristics of the
professional competence of trainers, investigated the role of the trainer and coach as a central figure in building
trust and interaction in the team, analysed the types, techniques, methods of conducting group trainings and
team coaching sessions, the methodology of their creation, determined the role of the use of “tactical empathy’,
models, psychological technologies, and techniques used in training sessions to improve leadership qualities,
covered the value-based approach to leadership, assessed the criteria for effectiveness and feasibility based
on a survey on the need for coaching and training sessions. A clear separation of the concepts of coaching and
training is essential for the practical application of these techniques to effectively develop leadership skills
among the participants of these events. The findings of this study will be useful for both personal development
specialists and their clients

Keywords: coaching; team coaching; group training; leadership; personnel; personal development

INTRODUCTION

Today, coaching and training sessions have many points
of contact, which is why these two completely different
methods are often confused with each other, or only
one of them is considered effective, but when assessing
the effectiveness, it is worth considering the individual
characteristics of each participant and their needs. Im-
proving one’s efficiency and quality of life is the result
of constant self-development. Professional develop-
ment can take place chaotically, signalling the need for

outside help and support in finding oneself, revealing
leadership skills to achieve the goal.

Analytical studies have shown that group train-
ings can influence the development of participants’
knowledge and skills, while artificially created situa-
tions helped to reveal hidden opportunities and teach
stress resistance. According to follow-up observations,
employees who attended team coaching subsequent-
ly demonstrated improvements in understanding roles
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and interactions between team members, as well as
greater motivation and job satisfaction, and interest in
the work (Haan & Nilsson, 2023). The problem of this
study was to cover the specific features of group train-
ing and team coaching as diverse areas,as well as to de-
termine their effectiveness in working with leadership
and individual qualities through comparative analysis.

A.Braykovska et al.(2022) argued that a profession-
al coach should be able to feel the needs of clients, un-
derstand their request and expectations, delve into the
inner world to find the strengths of each participant.
Communication in the group should be on an equal lev-
el with all participants, without judgement or prejudice,
and based on trust, which is based on active listening.

T. Akimova (2021) characterised group training as
a set of psycho-correctional methods aimed at devel-
oping participants’ skills of self-knowledge, internal
self-regulation, communication and interpersonal in-
teraction, improving professional skills, dealing with
fears of the past, and leaving the comfort zone. Accord-
ing to the researcher, training is an interactive way of
learning and working on one’s own self, which results in
an adequate perception of one’s personal shortcomings
that hinder their self-fulfilment.

E. Vorobieva (2019) noted that leadership qualities
are present in everyone, but only those who can resist
the fear of responsibility through strategic thinking, the
ability to analyse and predict future events or conse-
quences achieve their independence. The potential of
a leader is crucial for the entire team and its perfor-
mance during the work process, but leadership requires
competencies that can provide and develop training or
coaching sessions, the effect and outcome of each of
which has its own unique differences.

A.Braykovska et al.(2022) also addressed the devel-
opment of leadership skills through coaching sessions,
which canregulate not only the psycho-emotional state
of the manager, but also improve the working atmos-
phere in the team. Stimulating coaching methods in an
organisation creates an effective interdependent and
united team of professionals who will strive to achieve
ambitious results and quickly implement the plan.
The result depends on the extent to which the team

Group training and team coaching...

is motivated by its leadership, progressive in terms of
composition, norms, values, and views on a particu-
lar situation. According to the researcher’s observa-
tions, team coaching can enhance collective aware-
ness, shared responsibility, and improve team spirit.

The purpose of this study was to investigate in detail
the nature of group training and team coaching, theirrole
in unlocking internal potential, increasing motivation,
and developing leadership skills. The main tasks were
to find differences in techniques and common compo-
nents that can ultimately contribute to a concrete result.

MATERIALS AND METHODS

The method of analysis helped to review the theoreti-
cal foundations of the nature of training and coaching
as guides to professional and personal growth, to de-
termine their essence and elements, implementation
techniques, and also revealed the main advantages of
the group form of work for building interpersonal rela-
tionships in the team during the work process, analysed
the role of the trainer and coach in interaction with
the group of participants, their impact on performance
and personal changes. Using the method of synthesis,
the information obtained was combined into a single
structure that helped to assess the feasibility of coach-
ing and training sessions, determine their effective-
ness and impact on the motivational component. The
hermeneutic method helped to explain the concepts
of group training, coaching, and “tactical empathy”, to
cover the features of active listening, models of group
sessions, to explore the meaning of the ICF Code of Eth-
ics (International Coaching Federation, 2021) and the
International Coaches Union (2023).

The questionnaire method was used for situational
diagnostics of the respondents’ need to attend coaching
or training sessions and to identify awareness of their
functioning, differences in approaches and goals. The
survey was conducted in two stages: the first stage was a
survey of Ukrainians on social media to determine their
understanding and likely visit to one of the destinations,
and to reflect on their experience. The study involved
196 people from different regions of Ukraine, who were
asked the author’s questions, as presented in Table 1.

Table 1. Author’s questions about the respondents’ coaching experience

No. Author’s question

Answer options

1 Have you ever attended team coaching?

Yes, | had to take part more than once.
No, | do not know this method.

2 Do you have experience of attending training sessions?

Yes.
No. ) )
| try to avoid collective events.

3 Do you feel the need to engage in motivational
activities?

Yes, the need is acute.
No, it is a waste of time.
Had to attend such classes, but their effect is short-lived.

4 Which method of personal development would you
prefer?

Definitely coaching sessions.

| wish to attend a good training.

| do not understand the difference.

| find it difficult to work in groups and open up.

Source: compiled by the author of this study
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The second stage of the survey was conducted
among employees of the National Bank of Ukraine
(NBU), Trionika, an IT company specialising in attract-
ing and monetising Internet traffic in the EdTech and
FinTech areas of the network, and Volutee, a brand that
manufactures eco-products, to assess the need for mo-
tivational training, leadership development, and inter-
est in implementing the organisation’s plan. A total of
120 employees of all these companies voluntarily took
part in the survey.

The interview method helped to obtain information
about the NBU, Trionika, and Volutee, their staff, deter-
mine the experience of management and staff in taking
part in training or coaching sessions, assess past expe-
rience of cooperation with trainers and coaches, and,
through a thematically focused conversation, identify
the most promising models and performance criteria
for group training and team coaching.

The comparative method helped to evaluate the
criteria for the effectiveness and feasibility of group
trainings and coaching sessions, to determine their
ability to unlock hidden potential, creativity, leadership
skills, develop strategic thinking, and result orientation.
This method made it possible to perform a compara-
tive analysis and compare the techniques and methods
used in group classes, the methodology of their crea-
tion and the effectiveness of their implementation, and
to identify the negative aspects. The method of gener-
alisation helped to combine the theoretical materials
and practical data obtained into a common component
of understanding the effectiveness, advantages, and
specific features of using group trainings, coaching ses-
sions in teams and individually.

RESULTS

The effectiveness of the training and the achievement
of the goal depends on the adequacy of the trainer in
choosing the methods according to which they will
work with the group and considering the individual
characteristics of the latter. There are several classic
blocks of training methods:

¢ group discussion - discussion of controversial is-
sues, analysis of participants’ attitudes;

& game method - an artificially created life situa-
tion, role-playing and business games that can relieve
tension in the early stages of group work;

¢ methods of social perception — work on one’s
own self-perception and thoughts about the perception
of others;

¢ meditation techniques — work on emotions and
physical well-being;

¢ facilitation - the trainer, as a central figure, ac-
companies the process of involving participants in the
consideration of the situation and interaction;

¢ visualisation method - the formation of new con-
cepts in the group that are perceived equally by the
participants;

&

¢ case method - analysis of a concrete situation
(Verma, 2023).

The most common types of training groups are as
follows:

¢ meeting groups aimed at personal growth and
teamwork;

¢ the thematic group is a clear work plan and preven-
tive measures to avoid negative situations in the future;

¢ counselling groups are based on solving person-
al and group problems;

¢ psychotherapeutic groups aim to work not only
with psychologically healthy participants, but also with
people who have clinical features, work with disorders
and psychoses;

¢ self-help groups provide emotional support and
the ability to find internal resources to deal with prob-
lems (Dermol & Cater, 2013).

Team coaching, unlike group training, which focus-
es on learning, is focused on individual and collective
development, mutual understanding, and skill develop-
ment,and creates a space where a group of participants
can independently reach new discoveries and go be-
yond the usual framework. Coaching is often equated
with an art form that promotes human development
and views the coach as a person who directs their ef-
forts to increase awareness (Kimsey-House et al.,2011).

There are several types of coaching:

¢ client-oriented coaching - the essence of which
is to work with ideas, thoughts, emotional blocks, reac-
tions, the coach’s work is aimed at the individual and
their motivational and leadership growth;

¢ “life coaching” - helps to focus on the benefits of
personal life, planning, finding meaning, and purpose;

¢ business coaching - aimed at developing strong
leaders and mentors, creating active dynamics in com-
panies, competition, and supporting business develop-
ment, especially among start-ups;

¢ executive coaching - is used for people who hold
a managerial position and need support during difficult
periods in the performance of their duties;

¢ leadership coaching - the goal is to help em-
ployees actively engage in the production process,
interact positively in the team, unlock leadership po-
tential and productivity, and increase motivation to
achieve results faster;

¢ transformational coaching - helps to understand
the life mission and change dramatically (Nezhynska &
Tymenko, 2017).

A. Braykovska et al. (2022) noted that coaching is
based on the principles of equality, the ability to share
experiences and achievements. The coaching position
is based on neutrality, non-judgemental attitude, frank-
ness, trust, care, consistency, active listening, empathy,
the ability to understand physiological and emotional
changes in participants,and a sense of security. The par-
ticipants’ thinking is transformed by the coaching ses-
sions and can “build up” their intellectual capabilities.
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The key figure in team coaching sessions is the
coach, who often acts as a trainer, consultant, partner,
psychotherapist, and becomes a role model for many
participants who are still in search of their “self”. Coach-
ing is an approach that focuses not on problems but
on their solutions, not on mistakes but on success and
personal achievements, and focuses on the present
and the future, using past experience as a resource.
Not everyone can become a coach; their activities are
regulated by international standards that confirm their
professionalism and give them permission to work in
this area. Specifically, according to the standards of
the ICF Code of Ethics (International Coaching Fed-
eration, 2021), which is mandatory for all three levels
of specialists of this organisation: Associate Certified
Coaches (ACC), Professional Certified Coaches (PCC),
Master Certified Coaches (MCC) (Whitmore, 2009). Nota-
bly, the International Coach Federation (ICF), created by
Thomas Leonard, is one of the first global organisations
to develop the philosophy of coaching and explain it,
create standards of ethical principles regarding the
main professional competencies that all profession-
al coaches of this association should work and follow
(Koopman et al., 2021). This organisation allows main-
taining the quality, transparency, integrity, and reliabil-
ity of coaching, introducing its methodology in various
organisations, promotes large-scale development of
companies and staff, and allows working individually
(International Coaching Federation, 2021). Core compe-
tencies of a coach according to the standards of the
International Coaching Federation (2021):

¢ forming the initial interaction and foundation
with the client or participants in the case of team
coaching, concluding agreements;

¢ joint creation of relationships based on trust and
the opportunity to open up;

¢ effective communication,empathy,active listening,
ability to feel the mood of a team, group, or individual,;

¢ facilitating performance, setting goals, promot-
ing progress.

Another large professional coaching community
that deals with professional standards of coaching in
Ukraine and worldwide is International Coaches Un-
ion (ICU). The ICU’s mission is to create a favourable
and developing space in various areas (from work to
family and personal development) using a coaching ap-
proach. A coaching space that is value-based, comfort-
able, environmentally friendly, and inspiring for every-
one. It creates a coaching culture that fosters empathy,
self-awareness, personal and group evolution, con-
scious leadership and collaboration. The International
Coaches Union (2023) clearly regulates seven basic
principles and the philosophy of coaching.

The role of a facilitator in a group training session
is as important as that of a coach and requires a range
of requirements to be able to conduct a full-fledged
session. The activity of a trainer requires a psycho-

Group training and team coaching...

logical education, additional certifications confirming
practical skills for interacting with large groups, com-
petence, and experience. Training is an effective way to
acquire concrete skills and abilities, but if the trainer
does not have all the necessary knowledge, it can lead
to considerable mistakes. One of the principal mis-
takes coaches make is avoiding tracking the dynamics
in groups, which often leads to general dissatisfaction
among participants, and the coach’s task is to consider
the characteristics of each group, because they are indi-
vidual, having their own speed and results.

The activities of a psychological trainer are regulat-
ed by a code of ethics, according to which the task of a
specialist is to comply with all these rules and regula-
tions without harming the client and maintaining con-
fidentiality (American Psychological Association, 2017).
To identify public awareness of the purpose of exist-
ence and the difference between coaching and training
methods, a short survey was conducted to help make a
situational assessment of the need to attend one of the
team events, and the survey also helped to find out how
popular the use of these training and coaching events
is in companies, their intensity and which method of
survey is preferred.

The first stage of the survey was based on respons-
es from a randomised sample of different ages and
genders, which was open for questions for 24 hours
on a social network; 196 respondents voluntarily took
part in the survey. The results showed that a consider-
able number of respondents often attended coaching
sessions initiated by their employers, and according to
the data obtained, a separate group of people attended
team coaching once on their own accord, and most re-
spondents do not know what team coaching is. The data
obtained indicate that respondents have experience in
training interaction, which determines the outcome of
the preference (Fig. 1). The short-term duration of the
effect and the reluctance to receive outside profession-
al help due to emotional difficulties in opening up and
working in groups were also highlighted.

The overall results indicate that despite the current
scientific development and accessibility, a considerable
number of people are unaware of personal self-devel-
opment methods, especially group coaching, which is
currently considered a new trend, but is more common
among leadership and competitive organisations.

This indicator can be explained by the non-involve-
ment of this group of respondents in organisations
where the latest approaches to staff development are
used and the later release of the method into society,
which was initially preceded by training and methods
of its implementation. The result can also be explained
by the simplicity of interaction during the training, its
provision of knowledge and skills in a brief period. A
separate factor may be a person’s unwillingness to
open up on their own, to find their ways to solve prob-
lems, wanting to get ready-made solutions.
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Figure 1. Indicators of awareness and participation in group activities, preferences

Source: compiled by the author of this study

The respondents who have had the experience of
taking part in a training interaction are ready to go
through it again, as they have probably experienced
emotional adaptation and understanding of the future
scenario, and this form of group process is a familiar
comfort zone for the participant. The problem of imple-
menting one of the methods and the intensity of their
implementation depends on the lack of awareness
among the management and each individual about the
purpose of the application, insufficient awareness of
the meaning, and possible emotional closeness.

The second stage of the study was implement-
ed through a repeated survey and interviews with
the management and executive staff of the National
Bank of Ukraine (NBU), IT company Trionika, and the
Ukrainian company producing eco-products and phar-
maceutical raw materials from snails “Volutee”, which
showed that they all have experience in implementing
coaching in management processes and staff develop-
ment (Fig. 2). Thus, at the beginning of its entry into
the market, the company “Volutee” needed a coach to
support almost all organisational issues and company
development. The specialist worked with both the pro-
duction team and the management team, whose task
is to adapt to unusual working conditions, a complex

80%

schedule, help find internal resources to complete the
tasks, avoid professional burnout and conflicts among
the team, teach the basics of time management, and
work with team leaders. The management of all three
companies set the coaches tasks aimed at finding
people with leadership qualities among their employ-
ees to make a special contribution to the company’s
development. Therewith, each company had its own
experience of using coaching in organisational pro-
cesses. Thus, at NBU, coaching has been implement-
ed as a management style for many years. At the IT
company Trionika, Agile coaching is used as an itera-
tive approach to project management and has already
become part of the corporate culture. According to Vo-
lutee’s management, the cooperation with the coach
lasted about six months, and there are currently no
additional self-development classes due to financial
instability. Staff training was conducted twice to de-
velop leadership skills and combat anxiety symptoms
that block the way to personal growth and the ability
to successfully plan their time in crisis situations. Ac-
cording to the owner of Volutee, the staff needs more
psychotherapy and individual counselling, as they are
emotionally disturbed by the military situation in the
country they are currently working on.

70% +——
60% +——

50% +——
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57%
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10%
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Figure 2. Readiness for staff coaching and training sessions

Source: compiled by the author of this study
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The results of interviews with NBU employees and

a survey conducted at Trionika and Volutee showed that
staff are open to taking part in motivational and de-
velopmental activities, as complaints of loss of ener-
gy, emotional exhaustion, lack of awareness and loss
of balance and guidance in the face of uncertainty and
high stress in the war were identified. Some surveys
have shown that employees rely on their strengths and
are capable of self-control, while group sessions (train-
ings) are considered nothing more than an entertain-
ing environment that loses its emotional impact and
effectiveness over time. Therewith, some people prefer
training because they have experience of taking part in
effective events, but they want to get quick, standard-
ised solutions that allow them to get out of the emo-
tional trap and get rid of their fears. Generally, the staff
of all three companies are ready to work in teams with
coaches whose trust is based on past positive experi-
ences and emotional attachment.

Notably, the survey data is a quasi-study and does
not bear representative results, as it serves as a cur-
rent snapshot that situationally determines the in-
ternal state, experience, impressions of interaction,
effectiveness, and awareness of modern methods of
concrete groups of people in different organisations.
It should also be noted that the data obtained is not
a conclusion and requires additional research, possi-
bly a longitudinal study, when, after a long period of
group training and team coaching sessions among dif-
ferent groups of professions, it will be possible to track
and measure their effectiveness and the dynamics of
changes in teams.

Group training and team coaching are different in
nature, and to get a positive effect and tangible results,
one should formulate a goal in advance, regardless of
the choice of the method of group cooperation. A range
of factors can influence the choice between training
and coaching:

¢ individual needs - if it is difficult for a person
to work and open up in groups, it is worth giving pref-
erence to coaching, which allows working collectively
and individually with a concrete request, clients will re-
ceive a personal approach and more attention, so that
there is a complete focus on one goal and situation;

¢ collective cooperation - if the goal is to bring the
team together, to obtain ready-made solutions, to work
together on communication, building cooperation and
optimal professional relationships, group training can
be more effective than a coaching approach;

¢ financial component - team coaching requires
more time and work with staff, is a more intensive and
often individualised process, and therefore can be more
expensive for the company if the budget is limited - it
would be more appropriate to organise group training;

¢ goals, needs, outcomes - if a person wants to
work on leadership skills, group cohesion, communica-
tion skills, or develop a particular competence;

Group training and team coaching...

¢ group training will be able to provide a wider
range of knowledge and practice based on the ear-
ly experience of the trainer, while if a person or team
wants to unlock their latent potential, set new chal-
lenges, learn to leave their comfort zone, transform,
find non-standard solutions, and discover their own
uniqueness, then team or individual coaching will be
more effective in meeting such requests.

There are several models that are common among
training methods of working with a group of people
aimed at developing leadership skills: the “leader -
mentor - student” model, whereby an experienced
leader (trainer) directly shares their experience, trans-
fers knowledge and skills, and warns of mistakes; this
model requires open interaction and no fear of reveal-
ing oneself in front of the public. The “internal acade-
my” model involves a combination of practical training
sessions and a combination of theory, namely attend-
ing lectures, seminars, and master classes. The “team
project” model is based on practical experience, and
leaders are tasked with leading a team project with
real tasks and non-standard challenges, teaching lead-
ers to make independent decisions, take responsibili-
ty, inspire trust in subordinates, “lead by example”, and
manage conflict situations. External learning model -
trains leaders through seminars, conferences, webinars,
leadership courses conducted by trainers and experts
in a particular field who can provide new perspectives,
knowledge, skills, and abilities (Graham, 2019).

Leadership starts with understanding oneself,
self-awareness,working on one’s personal strengths and
weaknesses,the ability to constructivelyaccept criticism,
engage in self-analysis, reflection, etc. The main skill of
a leader is the ability to effectively communicate with
subordinates, to clearly articulate tasks, own requests
and requirements related to the professional duties
of each staff member, to develop their opinion clearly
and convincingly, and to develop active listening skills.

Today, the practice of “tactical empathy” is wide-
spread, and it can be implemented both through group
training and team coaching. “Tactical empathy” was
once widely used by the Federal Bureau of Investiga-
tion in the United States to successfully negotiate with
terrorists, but today it is widely used in almost every
area of life where one needs to interact with people
regularly. The essence of this method lies in the skills
of perceiving and understanding the emotions, needs
and experiences of other people to interact effectively
and achieve one’s own plan. “Tactical empathy” consists
of the ability to listen carefully, observe, be sensitive
and be able to distinguish between non-verbal behav-
iour, ask questions to better understand the needs of
the interlocutor. This method allows striking a balance
between the needs of the opponent and one’s own, to
maintain professionalism and a positive atmosphere
during ordinary communication or business negotia-
tions (Voss & Raz, 2016).
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In the practical application of coaching methods,
an individual development plan is created in advance
and techniques are selected according to the client’s
goals and needs. The interaction between the coach
and the client is formal and based on a contract, which
specifies the organisational aspects of cooperation, re-
quirements, expectations, duration of interaction, etc.
At the beginning of the interaction, the GROW model
by J.Whitmore (2009) is often used, which allows iden-
tifying the goal, intentions, options, and reality, and to
determine the search for alternatives. The “my team”

&

model is relevant for defining the principles of inter-
action between new professional groups, according to
the desired results, and identifying talents and crea-
tivity. There are many models in coaching approaches,
but the result will be effective only through successful
selection and competent implementation among par-
ticipants (Golman et al., 2019). Consideration of the
most promising models of group training and team
coaching helped to identify performance criteria for
each of these areas and to make a comparative anal-
ysis (Table 2).

Table 2. Comparative analysis of group training and team coaching according to the effectiveness criteria

Performance criteria

Group training

Team coaching

Communication
features

Built on interaction. The trainer and the group
are subject to formal and informal rules. The
trainer monitors the communication processes of
everyone in the group and directs them through
direct or covert influence.

It is based on mutual understanding. The living
system of the group, including the coach, creates
a working atmosphere. A team coach, being
integrated into the self-learning field of the
entire living system, contributes to its growth and
evolution through awareness.

Strategies for
working with skills

In a group training, experience is embedded. The
trainer introduces a skill to the group and checks
the quality of its learning, or the trainer gives
ready-made strategies, and the group adapts them
to real contexts.

In team coaching, “skills discovery” takes place. The
coach helps to identify the skills that are important
to develop. The coach creates a space where the
group makes discoveries about their latent talents.

Approach to
development

During the training, participants develop through
didactic learning. The trainer provides general
knowledge, the group perceives it, the “subject-
object approach” prevails, when information and
ideas come from the trainer, and the group is
required to accept and apply them.

Team coaching promotes mathematical learning.
The “subject-subject approach” fails, the group
‘gives”, the coach perceives and works with the
issues covered in stages. Information and ideas
come from the group, and the coach helps to
realise the new opportunities that are opening.

Working with group
dynamics

Observation of the results of the group “before”and
“after”, assessment of the acquisition of knowledge
and skills, and their application in practice.

Observation of behavioural and emotional
changes, openness to independent search for
optimal solutions on the part of the team.

Skills development

The trainer demonstrates concrete skills to the
group of participants and monitors their mastery,
provides ready-made strategies that the group
works on by simulating real-life situations.

The coach helps to reveal the skills that are
important for each participant individually and
that are required according to the team’s request
and creates a space in which the team finds new
opportunities on its own.

Confidentiality

The trainer’s activities are based on the observance
of client confidentiality and non-disclosure of
data for scientific research without the consent
of clients. The coach and the team undertake to
maintain confidentiality, the essence of which is
announced at the beginning of the interaction.

Information, materials, conversations between
participants and the coach stay private and are not
disclosed to third parties without consent, which
contributes to a safe environment.

Rules of
engagement

The activity of a trainer requires an appropriate
educational level (psychology degree), compliance
with the rules of Ethical principles of psychologists
and Code of conduct (American Psychological
Association, 2017). Training meetings can
sometimes be based on formal or informal rules of
interaction between the trainer and the group, etc.

Coaching is regulated by the standards of
international professional coaching communities
(ICF,1CU, etc.) and requires the level of certification
necessary to work with a person or group. Group or
individual cooperation is based on the creation of
a contract that sets out the terms, requirements,
goals, expectations of clients, the duration of
interaction, etc.

Work style

The style of a group trainer:

¢ training (quantitative approach);
¢ effectiveness of the result;

¢ achievement technologies;

¢ pragmatism (technical methods);
¢ scientificity (prose);

¢ predictability (the known);

¢ functional vision;

¢ insight, etc.

The style of a team coach:

¢ development (qualitative approach);
¢ aesthetics of inspiration;

¢ implementation practice;

¢ naturalness (organic techniques);

¢ art (poetry);

¢ deployment (the unknown);

¢ a multifunctional vision;

¢ reflection, etc.
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Table 2, Continued

Performance criteria

Group training

Team coaching

Accents in the work

Working with the individual. Group training
primarily focuses on general socially useful skills
(socialisation and adaptation to the environment),
with a linear model of success prevailing.

Working with the essence of the individual and
the group as a whole. Unlocking and evolution
of the potential inherent in a living system, a
deterministic and recursive model of optimal
growth.

Typical processes

Training creates changes: useful skills (habits)
of behaviour, forms patterns of thinking
(understanding of the situation), but often leaves
one at the same level of being.

Coaching promotes transformation: rethinking
one’s actions (going beyond the habits of the body
and mind), comprehension (finding new meanings),
awareness and going beyond the patterns of
consciousness - moving to another level and
space of being.

Professional position

The trainer’s position is focused on finding
knowledge-based answers, convergence (one
correct answer), monitoring results and providing
contextual skills (for a clearly defined context).

The coach’s position is based on ignorance (asking
therightquestions),divergence (manypossibilities),
receiving and accepting the team’s ideas to ensure
the development of transcontextual skills (for
many contexts of life).

Tracking the end
result

Analysing and evaluating the final result, tracking
the growth dynamics, and concluding on the
satisfaction with the goal at the end of the training.

Analysis and evaluation of each stage of the work,
tracking the dynamics of changes in the team, and
a delayed conclusion on the implementation of

the coaching programme.

Source: compiled by the author of this study

Risks that can sometimes arise in both training in-
teraction and team coaching:

¢ breach of confidentiality — information can often
leak through team members, which is beyond the con-
trol of the coach;

¢ inadequate individual approach - group training
or team coaching may not satisfy the sense of impor-
tance of one of the participants, causing a feeling of
insufficient attention;

¢ conflicts and disputes — may arise due to a con-
tradiction between values and beliefs;

¢ unproductive dynamics - focusing on some peo-
ple, dominating others, fear of speaking up, emotional
barriers, frustration;

¢ incompatible goals - differences in achieving the
desired results, individual views on the analysis of sit-
uations, etc.

Notably, there is no single method that will solve
all difficulties and help achieve personal development
through external intervention. Coaching and training
methods of personal development serve as a tool that
brings one closer to what they want, but a considerable
part of success is implemented through self-awareness,
the ability to analyse and take responsibility.

DISCUSSION

At some point in life, a person faces the need for pro-
fessional help to find themselves and a source of inner
energy from which they can draw inspiration to achieve
their goals. The task of a coach, as well as a trainer, is to
help find inner balance, hidden resources, teach how to
cope with emotions and behaviour in demanding situ-
ations, using various techniques, and artificially creat-
ed case studies. Group work usually helps to overcome
the fear of loneliness, find like-minded people, learn to

trust, and interact as a team, which considerably accel-
erates the expected result.

S.Fung (2019), studying the impact of training ses-
sions on the psychological well-being and profession-
al effectiveness of counsellors, concluded that group
forms contribute to more effective socialisation and
help to quickly model the process of interpersonal rela-
tionships, learn to play out complex life scenarios, find
an adequate solution and effective ways to overcome
difficulties. The researcher believed that group interac-
tion increases cognitive activity, creates an internal de-
sire to act immediately, provides a motivational boost,
and enables the participant to see themselves through
the eyes of others and realise their mistakes from the
outside. The research of the scientist is quite appropri-
ate in considering the effectiveness of group forms of
work, because according to the theoretical data, it was
found that the group process unites, creates friendly
relations, relaxed communication, helps participants
express their ideas and positions, create creative pro-
posals for solving complex problems, and feel their
own importance.

E. Hammar (2014), based on her observations, de-
termined that the group form of work can counteract
social exclusion, solve interpersonal problems, and
avoid self-absorption, as the participant notices that
their problems are not unique and can be manifested
in other people. According to the researcher, the group
can model a system of interpersonal relationships that
can be played out in real life (Hammar, 2014). Group
work allows for a wider range of views and perspec-
tives, where each participant can share unique experi-
ences, ideas and knowledge, energy exchange and mu-
tual learning, which allows for better absorption of new
information. The group form of interaction can create a
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sense of shared responsibility and efficient use of time
and resources.

S. Pappas (2023), on the contrary, found that group
work can destabilise individuals, participants feel inse-
cure during the session, have difficulty building trust,
and as a result, reflect on emotional pressure, stupor,
and reluctance to take part in such activities in the fu-
ture. According to the data obtained by the research-
er, a certain number of people do not want to work in
groups, experience emotional stress and difficulties in
expressing feelings in public, discomfort makes them
avoid group forms of work, but there are people who
can “dissolve” in a group and attract less attention, be-
cause individual work, on the contrary, causes discom-
fort and tension during eye contact.

R.Watson et al. (2022) emphasise that training ses-
sions have a special nature of effectiveness and influ-
ence on participants, the main purpose of which is to
provide psychological assistance, trainings are focused
not only on the inner world of the individual, but also
on their professional development and social interac-
tion, and the emotional experience gained during the
sessions can often dominate the cognitive perception of
the world. According to researchers, training allows im-
proving one’s skills, emotional and social intelligence,
and partially solves one’s psychological problems; pro-
vided they are open and trusting of the trainer and the
group, training can create a psychotherapeutic effect,
but it is not a panacea for solving difficult life situations.

R. Boyatzis et al. (2019) emphasise that one should
not expect a psychotherapeutic effect from group ses-
sions, as psychotherapy is conducted by a qualified spe-
cialist and is used to develop strategies for overcoming
emotional and psychological problems. The task of a
professional coach or trainer is to determine to what
extent a person who is a member of a group or subse-
quently seeks help on their own is their client, because
training is aimed at education, while coaching is aimed
at finding internal resources that allow them to achieve
goals with positive emotional health. We should agree
with the researchers’ statement, as motivational meth-
ods are designed to form a successful society that is
committed to self-development, professional growth,
search for additional talents for creative realisation,
meeting like-minded people, and the ability to manage
one’s emotions and behaviour. However, people with
neurotic or depressive conditions, social phobias, panic
attacks or generalised anxiety disorder will never seek
help from a coach or trainer whose methods are based
on group interaction and general demonstration. Usu-
ally, there are less active, depressed participants, which
can create a false impression of dissatisfaction with
the process or shyness, but they may be people who
feel lonely, lacking social communication or emotional
support, attention. Over time, they open up and become
more active, gradually getting the result they came for,
which is why a coach should be observant and identify

&

such features at the beginning of the interaction for
successful work in the future.

H. McEwan & D. Tod (2023) argued that a trainer
must have a range of skills to successfully conduct train-
ing and achieve a positive result, which the researcher
included knowledge of the regularity of mental devel-
opment, education in psychological basics, a high level
of interest in society, personal experience as a training
participant, building their individual style, without us-
ing coaching jargon and excessive professional vocab-
ulary, not being afraid of criticism and dissatisfaction,
being open to new experiences, empathetic, energetic,
congruent, tolerant and balanced in uncertain situa-
tions, etc. The analysis of our own practical research
partially confirms the explanations of the researchers
cited above, but sometimes there are situations of com-
plete dissatisfaction with the result and the personality
of the trainer, despite the availability of all the neces-
sary knowledge, skills, and experience inherent in the
organiser. The main risks of group trainings are based
on the inclusion of ordinary human feelings that can
automatically arise during the process, such as exces-
sive attention to favourites, close-minded participants,
and dominance. An additional risk may be the trust and
resistance of participants to the knowledge provided by
the trainer, the conscious absorption of other people’s
life views and principles, which are not always a role
model, and may be wrong. Generally, it can be noted
that training interaction is based on the demonstration
of skills and abilities that come from a central figure - a
trainer whose mission is to satisfy the group’s request,
provide professional guidance, offer tested algorithms
or new non-standard cognitive capabilities and the
ability to control emotions in unusual situations, etc.

Coaching is based on the principle of partnership,
a sense of significance, the formation of a positive at-
titude, and allows developing the ability to make in-
dependent decisions. The focus here is on team pro-
cesses: the awareness of each participant individually
and collectively of their latent talents to solve the rele-
vant tasks of moving from the somatic-cognitive-being
space of inquiry to the space of solution. During this
transition, the coach is not allowed to provide assess-
ment or advice. The principal tools that allow a coach
to interact with a team are creating a coaching space,
coaching position,open and “strong” questions, effective
listening and other coaching practices that promote a
clear vision of the profound request (meta-question)
and awareness of one’s values, allow analysing the
presence of the necessary components for success and
synthesising them, assessing opportunities, awareness
and adequate perception of reality, etc.

Therewith, team coaching, as well as group train-
ing, is aimed at effective interaction between the lead-
er and participants, the task of each: both the coach
and the trainer - is an emotional and intellectual uni-
fication that helps to solve problems in a creative and
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sometimes unusual way, overcome internal uncertainty
and distrust, reveal and demonstrate effective skills,
and the ability to rely on their own resources. Team
coaching sessions and group trainings promote team
building and effective interaction, teach time manage-
ment, prevent professional burnout, reveal leadership
skills, and develop team responsibility. High-quality
group trainings and team coaching sessions create an
atmosphere of equality and enhance the ability to cope
with crises, which is crucial in times of war.

CONCLUSIONS

The research has shown that group training and team
coaching are effective and modern ways of working
with groups of people whose goals may look similar -
leadership development, motivation, unlocking poten-
tial, improving communication, stress resistance, devel-
oping social and emotional intelligence, working on
strengths and weaknesses, the ability to act effectively
in a state of uncertainty, etc.

This research has found similarities and differences
between these areas, identifying that the effectiveness
of each depends on the pre-set goals, purpose, and
discussion of the outcome that participants hope to
achieve. Accordingly, group training or team coaching
may be recommended. The practical study showed that
for many respondents the concept of team coaching
and its application in practice is not known, most re-
spondents had only attended training sessions, a sepa-
rate group of people indicated that they did not benefit
from the group process and noted the short-term effect
of the training format.
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FPpynoBuiA TPeHIHr Ta KOMaHAHUMN KOYUYUHT
fIK NPaKTUKU PO3BUTKY NigepcTBa NepcoHany: NopiBHANbHUIA aHani3

BceBonoa Bonoaumuposuu 3eneHiH

KaHaupat ncMxonoriyHMx Hayk, AOLEHT

YKpaiHCbKMI fepXKaBHUI yHiBepcuTeT iMeHi Muxanna [paromMaHoBa
01601, Byn. Mnporosa, 9, M. Kuis, YkpaiHa
https://orcid.org/0000-0003-1267-9308

AHoTauis. CyyacHuiM CBIT 3HAaX0AWTLCA B MOTOLi MOCTIMHMX TEXHOMOFIYHUX 3MiH, SKi BMMaralTb Bif CyCninbCTBa
BiAMOBIOHMX 3HAHb, BMiHb, HAaBMYOK, WO [A03BONATb €(PEKTMBHO BWMKOHYBATU BAACHi MpodeciinHi 060B9a3KM,
BAOCKOHANOBaTH NiaepCbki SKOCTi, PO3KPMBATHU NPUXOBaHMI noTeHuian. CborogHi nonynspHMMmM MeTogamu BranBy
Ha pe3ynbTaTu, PO3BMTOK OKPEMOi OCOBUCTOCTI UM MepcoHaNy € TPEHIHroBi 3aHATTS Ta KOYYMHroBi cecii. MeToto
HayKOBO-40CNiAHOI poboTM Byno AOCNiIKEHHS edEeKTUBHOCTI 3aCTOCYBAHHS TPYNOBOro TPEHIHTY Ta KOMaHAHOro
KOYUMHTY, aHani3 iX CUCTEMHUX BigMiHHOCTEN. [1ng fOCArHEHHS NOCTAaBNEHOT MeTU Byno 3a4iHO Taki METOAM: METOS,
aHani3y Ta CMHTE3Y, repMEHEBTUYHUIA METOS, NOPIBHSANbHUIA METOA, aHKETYBaHHS, METOA, 6ecian, MeToa, y3arasbHeHHS.
Pe3ynbTatn HaykoBO-A0CNIAHOT pOOOTU PO3KPUAM CYTHICTb TA €IEMEHTU IPYMNOBOIO TPEHIHTY i KOMAHAHOMO KOYYMHTY,
BUSIBJIEHO MepeBarun rpynooi ¢GopmMu poboTH, MPOBEAEHO aHANI3 XapPAKTEPUCTUKM MpOdeCiMHOi KOMNETEHTHOCTI
TpeHepiB, OOCNIMKEHO PO/b TPeHepa Ta KOoy4a, 9K LeHTpanbHoi ¢irypu y GopMyBaHHI A0BipM Ta B3aeMogii B
KOMaHZi, NpOaHaNi30BaHO BUAM, TEXHIKM, CNOCOOM MPOBEAEHHSI FPYNOBUX TPEHIHIIB Ta KOMAaHLHUX KOYYMHTOBUX
3aHSATb, METOLO/IOFI0 X CTBOPEHHS, BU3HAYEHO POJb 3aCTOCYBAHHS «TaKTUYHOI eMMaTii», Moaenemn, NCUXOTEXHONOTIN
Ta MPUMOMIB, WO BMKOPUCTOBYKOTLCS B TPEHIHMOBMX 3aHATTAX AN NOKPALLEHHS NiAEPCbKUX SKOCTEN, PO3KPUTO
LiHHICHMI nigxia y Nifepcrsi, BAKOHAHO OLiHKY KpuTepiiB epeKTMBHOCTI Ta AOLINbHOCTI Ha OCHOBI NMPOBEAEHOr0
QHKETYBAHHA LWOA0 NOTpebu 3aCTOCYBAHHS KOYUYMHTOBMUX T TPEHIHTOBUX 3aHATb. YiTKe pO3AiNeHHS NOHATb KOYUMHTY
Ta TPEHIHIY BaX/IMBE A9 NPAKTUYHOMO 3aCTOCYBAHHS LMX METOAMK AN9 eDeKTUBHOro pO3BUTKY NiAEPCbKUX SKOCTEN
cepen, yvyacHuKiB umx 3axoniB. OTpuMaHi pe3ynbrat OyayTb KOPUCHMMM SIK ANS CMeLianicTiB 3 0cobucTicHoro
pO3BUTKY, TaK i AN IXHIX KNIEHTIB

KniouoBi cnoBa: KOyYMHT; KOMaHAHWIA KOYUMHT; TPYNOBUI TPEHIHT; NifepCTBO; NepPCOHa; 0COBUCTICHWUIA PO3BUTOK
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Abstract. The global refugee crisis, exacerbated by Russian aggression in Ukraine, has been caused by an
unprecedented migration of millions of people fleeing wars, conflicts, and persecution. In this context, social
psychologists are paying increasing attention to the role of mediated communication in promoting resilience
among refugees. This paper explores how mediated communication can promote resilience, drawing on
theories of social psychology and empirical research. An overview is provided of the global refugee crisis and
the challenges faced by refugees, including those affected by ongoing wars. The concept of resilience and its
importance for refugees is presented, and the role of social support, coping strategies, and positive emotions
are discussed in fostering this vital quality. The role of mediated communication and its main feature was
analysed, which can substantially prevent mental health problems. Mediated communication is considered
a powerful tool for promoting refugee resilience, highlighting its ability to provide access to social support
networks, promote connection and belonging, and facilitate access to information and resources. Understanding
the cultural and social contexts in which refugees use mediated communication, including issues of gender, age,
and cultural norms, is crucial for effective intervention. It is concluded that interventions can address the unique
challenges faced by refugees, such as displacement, war trauma, and social isolation, including the specific needs
of Ukrainian refugees from different cultural and linguistic traditions. Potential challenges and limitations of
mediated communication in promoting resilience among refugees, such as issues of confidentiality and security,
social isolation, and misinformation, are also discussed. Future research perspectives include empirically
testing the conceptual model of the mediated communication potential of refugee resilience and developing
scientifically based recommendations for future psychosocial interventions and mental health promotion

Keywords: refugee crisis; mediated communication; resilience; psychological well-being; migrant; cultural identity;
psychosocial intervention

Article’s History: Received: 31.03.2023 Revised: 26.05.2023 Accepted: 29.06.2023
Suggested Citation:

Pochwatko, G., & Naydonova, L. (2023). Mediated communication and refugee resilience: A social psychological model.
Scientific Studios on Social and Political Psychology, 29(1), 28-37. doi: 10.61727/sssppj/1.2023.28.

Copyright © The Author(s). This is an open access article distributed under the terms of the
oy Creative Commons Attribution License 4.0 (https://creativecommons.org/licenses/by/4.0/)

“Corresponding author


https://sppstudios.com.ua/
https://orcid.org/0000-0001-8548-6916
https://orcid.org/0000-0002-1222-295X

Pochwatko & Naydonova

INTRODUCTION

The global refugee crisis is worsening, with ongoing
wars, conflicts, persecution, and other forms of violence
forcing millions of people to flee their homes in search
of safety. As of 2022, there are over 103 million ref-
ugees and displaced persons worldwide, a substantial
increase from 2021 (a rise of 20 million) (Interactive
World Migration Report 2022, n.d.). Most refugees and
displaced persons come from a few countries, includ-
ing Syria, Afghanistan, South Sudan, Myanmar, and So-
malia. Russia’s aggression against Ukraine has led to
a large increase in migration, resulting in an unprece-
dented wave of refugees at the eastern borders of the
European Union. Refugees face numerous challenges,
such as accessing basic necessities like food, water,
shelter, and medical care and rebuilding their lives in
new communities (Laban et al.,, 2004, 2008; Betancourt
& Khan, 2008; Miller & Rasmussen, 2017). In addition,
they must navigate the complex social, cultural, and
economic environments of host countries (Dalgleish,
2020; Wenzel et al., 2021).

In Europe, millions of refugees have fled Ukraine
in search of safety and protection. According to the lat-
est statistics, approximately 8 million refugees were
registered in Europe as of 2023 (UNHCR: Ukraine Refu-
gee Situation, 2023). Of these, 5 million were officially
registered as refugees in various temporary assistance
programmes. Poland, Germany, and the Czech Republic
have some of the highest numbers of registered Ukrain-
ian refugees in Europe (1.5 million, 900 thousand, and
500 thousand respectively). These numbers highlight
the scale of the local and global refugee crises and the
urgent need for effective solutions to support refugees
and promote their resilience.

In this context, a social psychological approach
must focus on the role of communication in promot-
ing resilience among refugees. In the digital age, com-
munication is mediated by various technologies (audio
phones and video conferencing over the internet), so it
is crucial to explore mediated communication and its
potential impact on refugees’ mental health. This study
explores how mediated communication can foster re-
silience, drawing on social psychology theories and em-
pirical research. It presents an overview of the global
refugee crisis and refugees’ challenges, including those
affected by the ongoing war.

Psychological challenges, including trauma, de-
pression,anxiety,and post-traumatic stress disorder, are
prevalent among refugees (Masten & Narayan, 2012;
Hollifield et al, 2016; Beers, 2018; Newnham et
al, 2018; Wood & Kallestrup, 2018). Therefore, pro-
moting resilience, defined as an individual’s ability to
adapt and recover from adversity, is crucial for refugees’
well-being (Masten & Narayan, 2012; Walsh, 2016:
Udah et al., 2019). Resilience can be nurtured through
social support, coping strategies, and positive emotions
(Southwick et al., 2014; Hou et al., 2020).

&

Recentresearch hasstartedtoexploretherole of me-
diated communication in enhancing resilience among
refugees (Yang et al, 2021; Jauhiainen et al, 2022).
Mediated communication (MC) refers to using technol-
ogy to communicate, such as social media, messaging
applications, video conferencing (Buzzanell, 2017), and
innovative technologies like multisensory virtual real-
ity. However, it is essential to consider the cultural and
social contexts in which refugees use MC. Factors such
as gender, age, and cultural norms can affect their use
of technology (Dalgleish, 2020). By understanding these
contextual factors and integrating them into interven-
tions that use MC, it is possible to support refugees’
resilience and well-being better (Purgato et al,, 2021;
Turrini et al,, 2021; Wenzel et al., 2021).

MATERIALS AND METHODS
The purpose of this paper is to analyse contemporary
theoretical and practical studies to conceptualise and
structure the role of mediated communication in en-
hancing migrants’ resilience. Initially, the concept of
resilience and its importance for refugees will be in-
troduced, exploring how social support, coping mech-
anisms, and positive emotions contribute to resilience.
Subsequently, the study will investigate mediated com-
munication as a potent tool for bolstering refugee re-
silience, emphasising its capacity to provide access to
social support networks, facilitate connections and a
sense of belonging, and enable access to information
and resources. The third stage involves an analysis of
the cultural and social contexts in which refugees uti-
lise mediated communication, including considerations
of gender, age, and cultural norms, which are crucial for
designing effective interventions. Lastly, potential chal-
lenges and limitations of mediated communication in
promoting resilience among refugees will be discussed,
encompassing issues such as privacy and security con-
cerns, social isolation, and misinformation.

This review aims to develop a structural model of
the parameters of media communication that can serve
as resources for supporting refugees’ resilience.

RESULTS AND DISCUSSION

1. Resilience: relevance to refugees. Resilience is a cru-
cial element of mental and emotional well-being for
refugees affected by the ongoing conflict between
Russia and Ukraine, as they face various stressors and
adversities (Vus & Esterlis, 2022; Paoletti et al.,, 2023).
Social support, coping mechanisms, and positive emo-
tions are key to fostering resilience (Walsh, 2016).

1.1 Social support: a critical component for refu-
gee resilience. Social support plays a vital role in mit-
igating the adverse effects of stressors and promoting
psychological well-being. It can originate from differ-
ent sources, including family, friends, and others expe-
riencing similar circumstances, such as fellow refugees
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and host community members. Support can manifest in
various forms, such as emotional, practical, and infor-
mational support, essential in helping refugees navi-
gate their challenges (Masten & Narayan, 2012; Wen-
zel et al., 2021).

MC presents a unique opportunity to enhance so-
cial support among refugees by connecting them with
their loved ones, facilitating information exchange,
and providing access to online communities where
they can share experiences and seek advice. For in-
stance, social media platforms and messaging appli-
cations enable refugees to maintain relationships
with dispersed family and friends, fostering a sense of
connection and support during stressful and uncertain
times. These connections can promote a sense of be-
longing and help buffer against adverse psychological
effects, such as depression, anxiety, and post-traumatic
stress disorder (Vervliet et al., 2014; Rachel et al., 2019;
Turrini et al,, 2021).

Refugees can receive emotional support, practi-
cal assistance, and valuable information by maintain-
ing connections with their support networks, enhanc-
ing their resilience and overall well-being (Dahya et
al.,, 2019; Miller et al, 2019). For instance, exchanging
information about legal procedures, educational op-
portunities, or employment prospects can empower
refugees to navigate their new environments. More-
over, sharing their experiences and expressing their
emotions with others who understand their challenges
can provide refugees with validation and reassurance
(Fadhlia et al., 2022).

Virtual reality (VR) technology has the potential to
uniquely contribute to enhancing resilience among ref-
ugees by offering immersive, interactive experiences to
address various psychological challenges. For example,
VR-based interventions could be utilised for exposure
therapy in refugees with post-traumatic stress disor-
der, allowing them to confront and process traumatic
memories in a safe, controlled environment (Rizzo &
Shilling, 2017; Dellazizzo et al, 2020; Vermetten et
al., 2020). Moreover, VR can facilitate cultural orienta-
tion and language learning for refugees adapting to
new countries, providing them with virtual simulations
of everyday situations, which can enhance their self-ef-
ficacy and coping skills (Bordnick et al., 2012). Moreo-
ver,VR-based social platforms could enable refugees to
connect with others in more engaging and immersive
ways.Although VR use in this context is still in its infan-
¢y, ongoing research and technological advancements
offer promising possibilities for using VR to enhance re-
silience among refugees (Yodang et al., 2019). However,
it is essential to note that VR remains a niche medium,
relatively expensive and inaccessible to this population,
and resource-intensive, limiting its applications. None-
theless, given the promising results, continued research
on the use of VR by institutions and non-governmental
organisations is warranted (Alberghini, 2020).

Mediated communication and refugee resilience...

1.1.1 Connection and belonging: building relation-
ships with host communities. Mediated communica-
tion enables refugees to interact with individuals from
host communities, fostering mutual understanding and
cultural exchange (Laban et al., 2008). Through partic-
ipation in online forums, social media platforms, and
language exchange initiatives, refugees can cultivate
friendships and connections with residents, enhanc-
ing their sense of integration and acceptance in their
new surroundings (Frounfelker et al., 2017). These con-
nections also contribute to dispelling stereotypes and
promoting empathy among host community members,
thereby creating a more inclusive and supportive envi-
ronment for refugees (Turner & Brown, 2008; Acosta &
Chica, 2018).

1.1.2 Cultural identity preservation. MC can also be
pivotal in preserving and strengthening cultural iden-
tity among refugees. By connecting with others from
their home countries, refugees can maintain a link to
their cultural roots and heritage. Sharing cultural expe-
riences, traditions, and narratives online can instil pride
in refugees’ identities and foster a sense of continuity
in their lives despite the challenges and upheavals they
encounter (Dutta, 2021; Williams, 2021).

1.2 Coping strategies. The development and use of
coping strategies are other essential components of
resilience, as they help refugees manage their stress
and adapt to new environments (Walsh, 2016). Coping
strategies can be broadly categorised into problem-fo-
cused coping, which addresses stress sources directly,
and emotion-focused coping, which manages emotion-
al responses to stress (Masten & Narayan, 2012; Alon-
so-Tapia et al.,, 2018). Both types of coping mechanisms
playaroleinhelpingrefugees maintainasense of control
and well-being in challenging circumstances (Siriward-
hana et al, 2014; Mayordomo-Rodriguez et al., 2015).

MC can support the development and implementa-
tion of coping strategies among refugees by providing
access to information, resources, and support networks
for problem-solving and emotional regulation. For ex-
ample, online resources and educational materials can
offer practical guidance on the asylum process, access-
ing healthcare and social services, and acquiring new
skills (Westwood, 2018). MC can also enable refugees to
share experiences, learn from others,and gain emotion-
al support, aiding in managing emotions and fostering
more adaptive coping strategies (Lim & Pham, 2016;
Lee et al.,, 2020).

1.2.1 Enhancing social capital. Refugees can en-
hance their social capital through MC by expanding
networks and accessing valuable resources (Laban et
al., 2008). Engaging with online communities allows
refugees to learn about available services, educational
opportunities, and legal support. Moreover, MC can em-
power refugees by providing platforms to share expe-
riences, encouraging collective action and community
engagement (Abularour & Krasnova, 2017).
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1.2.2. Facilitating access to information and re-
sources. MC can provide refugees with access to edu-
cational resources, language learning programs, and
employment opportunities (Laban et al, 2008). Ena-
bling refugees to develop new skills can increase their
self-efficacy and control over their lives. Acquiring new
knowledge and skills, particularly those related to lan-
guage proficiency, can enhance refugees’ prospects of
integrating into their new communities. In addition, the
interactive nature of many online learning platforms al-
lows refugees to practice their new language skills with
native speakers, expediting their language acquisition
and encouraging cross-cultural communication (Pat-
terson et al.,, 2012; Menashy & Zakharia, 2020). Online
job boards and professional networking platforms can
assist refugees in identifying and applying for suitable
job opportunities, thereby increasing their chances of
securing stable employment and attaining financial
independence (Martin-Shields & Munir-Asen, 2022).
Furthermore, MC can aid refugees in establishing pro-
fessional networks, acquiring relevant skills through
online training programmes, and receiving guidance
and mentorship from others in their field.

1.3 Positive emotions. Positive emotions, such as
hope and optimism, are crucial elements of resilience,
as they help refugees maintain perspective, focus on
their strengths and abilities, and envision a brighter
future. By experiencing positive emotions, refugees
can counterbalance the adverse effects of stress and
trauma, promoting psychological well-being and adap-
tive functioning in their new environments. Positive
emotions have been shown to broaden an individual’s
thought-action repertoire, enabling them to explore
new opportunities and devise creative solutions to
challenges (Walsh, 2003, 2012, 2016).

MCcanfacilitate the experience of positive emotions
among refugees by offering avenues for social connec-
tion, emotional expression, and the sharing of positive
stories. For instance, social media platforms and mes-
saging applications can help refugees stay connected
with their loved ones,receive updates on their situations,
and share joy and accomplishment. Online forums and
support groups can provide refugees with a safe space
to express their emotions, share their experiences, and
celebrate their achievements, fostering a sense of hope
and optimism (Felton, 2014; Batenburg & Das, 2015).

2. Cultural and social contexts. It is essential to
consider the cultural and social contexts in which ref-
ugees use MC. Factors such as gender, age, and cultur-
al norms can impact how refugees use technology to
communicate with others. Awareness of these factors
and ensuring that MC is accessible and appropriate for
all refugees can make interventions more effective and
culturally responsive.

2.1 Cultural and linguistic differences. Ukrainian
refugees exhibit considerable cultural and linguis-
tic diversity, with differences particularly pronounced

&

between the eastern and western parts of the country
(Plokhy, 2006; Khanenko-Friesen, 2015). The eastern
part of Ukraine is predominantly Russian-speaking and
Eastern-Orthodox, with historical and political influ-
ence from Russia and other Slavic cultures. In contrast,
Western Ukraine is primarily Ukrainian-speaking and
Greek-Catholic, influenced by various Central European
powers (Kemmelmeier & Malanchuk, 2016). These dif-
ferences can affect refugees’ preferences and comfort
levels with various MCtools and the languages they use
to communicate and access resources online. Under-
standing these linguistic and cultural nuances is crucial
for designing effective and accessible MC interventions
tailored to the unique needs of Ukrainian refugees.

2.2 Generational and gender differences. Age and
gender, influenced by traditional gender roles, religious
and folk traditions, family dynamics and age hierarchy,
can also affect how Ukrainian refugees use MC. Young-
er refugees may be more tech-savvy and comfortable
with various communication technologies, while older
refugees might struggle with using these tools or have
limited access to them. Similarly, gender dynamics and
cultural norms can influence the ways in which men
and women use and engage with MC platforms. Barriers
to accessing technology, such as a lack of digital literacy
or limited access to devices, can hinder refugees’ abili-
ty to benefit from MC interventions (Garcia et al., 2009;
De Mooij, 2014; Alencar, 2020).

3. Potential challenges and limitations. While MC
offers noteworthy benefits for promoting resilience
among refugees, it also presents potential challenges
and limitations, including privacy and security issues,
social isolation, and disinformation (Laban et al., 2004;
Betancourt & Khan, 2008).

Itis essential to recognise the potential barriers and
limitations in utilising MC to promote social support,
coping strategies, and positive emotions among refu-
gees. Factors such as technology availability, cultural
norms, individual preferences, and digital literacy skills
may impact the effectiveness of these interventions.
Moreover, the quality and appropriateness of online in-
formation and support networks may vary, potentially
exposing refugees to misinformation, exploitation, or
additional stressors. Cultural variations in communica-
tion and coping styles and the expression and inter-
pretation of emotions can also influence the outcomes
of MC interventions. Therefore, researchers, practition-
ers, and policymakers should ensure that interventions
leveraging MC to promote resilience among refugees
are accessible, culturally sensitive, and evidence-based
(Miller & Rasmussen, 2017; Turrini et al,, 2021; Geirs-
dottir et al.,, 2022; Lor et al., 2022).

3.1 Privacy and security issues. Refugees, includ-
ing those from Ukraine, face significant privacy and
security challenges related to digital platforms, such
as identity theft, cyberbullying, and online harass-
ment (Daguatha, 2022). These risks can have severe
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consequences for refugees, exacerbating their trauma,
heightening their anxiety, and undermining their trust
(Alencar et al., 2019). Moreover, refugees may be tar-
geted by malicious actors seeking to exploit their vul-
nerability or monitor their online activities for political
or nefarious purposes.

To address these risks, providing refugees with ad-
equate training in digital literacy and online safety is
essential, equipping them with the skills and knowl-
edge necessary to navigate the digital landscape se-
curely. It may include teaching them to recognise and
avoid phishing scams, use secure messaging applica-
tions, and protect their personal information online.
Service providers and practitioners working with ref-
ugees should prioritise the confidentiality of personal
information shared on digital platforms and ensure ap-
propriate data protection measures are in place for MC
safety (Colucci et al., 2017; Shibli & Kouzi, 2023).

3.2. Disinformation and digital media literacy. Refu-
gees may be particularly vulnerable to misinformation
and disinformation. Given the ongoing geopolitical
conflicts and the influence of external actors, such as
Russia and its allies, there is a heightened risk of ex-
posure to disinformation campaigns that may aim to
manipulate, polarise, or exploit refugees for political
purposes (Wigell, 2019; Moral, 2022).

Interventions should promote critical thinking
skills, digital literacy, and information discernment
among refugees to mitigate the spread of disinfor-

Cultural and social MC contexts

- cultural and linguistic differences
- generation and gender differences

Aa

A4

Potential MC challenges and
limitations/protectors
- privacy and security issues
- disinformation/digital media literacy
- social isolation/copresence effect

Mediated communication and refugee resilience...

mation and its harmful effects. This can be achieved
through educational programmes that teach refugees
how to evaluate the credibility of sources, recognise
potential biases, and distinguish between facts and
opinions. Media and digital literacy training should ad-
dress the tactics and strategies employed by disinfor-
mation campaigns, such as emotional appeals, divisive
narratives, and false or misleading information (Car-
mi et al., 2020; Gaillard et al., 2021).

3.3. Social isolation and copresence. While MC of-
fers numerous benefits to refugees, it can contribute to
social isolation if it replaces face-to-face interactions,
essential for maintaining social bonds and preventing
loneliness (Laban et al., 2004, 2008). Face-to-face inter-
actions provide crucial non-verbal cues, such as facial
expressions, gestures,and body language, that facilitate
emotional connection and empathy, vital for fostering a
sense of belonging (Rhoads, 2010; Lorié et al., 2017).

Moreover, engaging in offline activities, such as
community events, cultural programmes, and group
activities, can help refugees build local connections
and become more integrated into their new communi-
ties. Therefore, interventions that promote MC should
be designed to supplement rather than replace face-
to-face interactions. However, it should be noted that
some studies suggest users who predominantly engage
in MC featuring video experience a heightened sense
of co-presence, which can enhance their well-being
(Swidrak et al,, 2021).

Social support:
- relationships with host
communities

- preserving cultural
identity

Refugee
resilience

Coping strategies

- enhancing social
capital

- facilitating access
to information and
resources

Positive
emotions

Figure 1. Structural conceptual model of mediated communication potential for refugees’ resilience

Note: MC - mediated communication
Source: developed by the authors

CONCLUSIONS

In summary, mediated communication is critical in
promoting resilience among refugees, including those
affected by the Russia-Ukraine war, by providing ac-
cess to social support networks, fostering a sense of

connection and belonging, and facilitating access to
information and resources. By leveraging the power
of technology, interventions can effectively address
the unique challenges faced by refugees, such as dis-
placement, trauma, and social isolation, as well as the
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specific needs of Ukrainian refugees from different cul-
tural and linguistic backgrounds. However, it is essen-
tial to consider the potential challenges and limitations
associated with MC, including privacy and security is-
sues, disinformation, and social isolation.

Future research should focus on understanding
how to optimise the use of MC to support refugee resil-
ience while addressing these challenges. Researchers
should explore the role of cultural and social contexts
in shaping refugees’ experiences with M(, considering
the unique cultural and linguistic differences among
Ukrainian refugees from different regions. By under-
standing how factors such as gender, age, and cultural
norms influence the use of technology, interventions
can be tailored to meet the unique needs of diverse ref-
ugee populations. By harnessing the potential of MC to
promote resilience, researchers, policymakers, and prac-
titioners can better support the well-being of refugees,

&

including those affected by the Russia-Ukraine war, and
help them rebuild their lives in the face of adversity.

The proposed structural conceptual model of me-
diated communication potential for refugees’ resilience
will be empirically verified in the next stage of the
study. The implementation perspective is to develop
evidence-based recommendations for psychoeducation,
digital media literacy, and mental health promotion in-
terventions for migrants in European host communities.

ACKNOWLEDGEMENTS

The authors express gratitude to the Director of the In-
stitute of Psychology of the Polish Academy of Sciences,
Robert Balas, and the collective for supporting Ukraini-
an scientists during the war.

CONFLICT OF INTEREST
The authors declare no conflict of interest.

REFERENCES

[1] Abularour,S., & Krasnova, H. (2017). Understanding the role of icts in promoting social inclusion: The case of
syrian refugees in Germany. European Conference on Information Systems, 115, 1792-1806.

[2] Acosta, P, & Chica, N. (2018). Psychosocial support to foster social cohesion between refugee and host
communities in Jordan. Intervention, 16(2), 147-153. doi: 10.4103/intv.intv_40_18.

[3] Alberghini, D. (2020). Improving empathy: Is virtual reality an effective approach to educating about refugees?
Retrieved from https://sas-space.sas.ac.uk/9315/.

[4] Alencar, A.(2020). Mobile communication and refugees: An analytical review of academic literature. Sociology
Compass, 14(8), article number e12802. doi: 10.1111/s0c4.12802.

[5] Alencar, A., Kondova, K., & Ribbens, W. (2019). The smartphone as a lifeline: An exploration of refugees’
use of mobile communication technologies during their flight. Media, Culture & Society, 41(6), 828-844.
doi: 10.1177/0163443718813486.

[6] Alonso-Tapia, J., Garrido-Hernansaiz, H., Rodriguez-Rey, R., Miguel Ruiz Diaz, Diaz, M.R., & Nieto, C. (2018).
Evaluating resilience: Development and validation of the situated subjective resilience questionnaire for
adults (SSRQA). Spanish Journal of Psychology, 21(21), 1-13.doi: 10.1017/sjp.2018.44.

[7] Batenburg, A., & Das, E. (2015). Virtual support communities and psychological well-being: The role of
optimistic and pessimistic social comparison strategies. Journal of Computer-Mediated Communication, 20(6),
585-600.doi: 10.1111/jcc4.12131.

[8] Beers, A. (2018). A review of expressive therapies for refugee populations. Retrieved from https://scholarworks.
boisestate.edu/under_conf 2018/146/.

[9] Betancourt,TS., & Khan, K.T.(2008). The mental health of children affected by armed conflict: Protective processes
and pathways to resilience. International Review of Psychiatry, 20(3), 317-328. doi: 10.1080/09540260802090363.

[10] Bordnick, PS., Traylor, A.C., Carter, B.L., & Graap, K. (2012). A feasibility study of virtual reality-based
coping skills training for nicotine dependence. Research on Social Work Practice, 22(3), 293-300.
doi: 10.1177/1049731511426880.

[11] Buzzanell, PM. (2017). Communication theory of resilience: Enacting adaptive-transformative processes when
families experience loss and disruption. In Engaging theories in family communication (pp. 98-109). Springer:
Routledge. doi: 10.4324/9781315204321-9.

[12] Carmi, E., Yates, SJ., Lockley, E., & Pawluczuk, A. (2020). Data citizenship: Rethinking data literacy in the age of
disinformation, misinformation, and malinformation. Internet Policy Review, 9(2), 1-22. doi: 10.14763/2020.2.1481.

[13] Colucci, E., Smidt, H., Devaux, A., Vrasidas, C., Safarjalani, M., & Castafno Munoz,J. (2017). Free digital learning
opportunities for migrants and refugees: An analysis of current initiatives and recommendations for their further
use. JRC Science for Policy Report. Luxemburg: Publications Office of the European Union. doi: 10.2760/684414.

[14] Daguatha, R.(2022). Use of digital platforms to commit nefarious activities globally.A critical literature review.
Journal of International Relations and Policy, 1(1), 12-23. doi: 10.47941/jirp.1106.

[15] Dahya, N., Dryden-Peterson, S., Douhaibi, D., & Arvisais, O. (2019). Social support networks, instant
messaging, and gender equity in refugee education. Information, Communication & Society, 22(6), 774-790.
doi: 10.1080/1369118x.2019.1575447.

Scientific Studios on Social and Political Psychology, 2023, Vol. 29, No. 1


https://www.researchgate.net/publication/316619937_Understanding_the_Role_of_ICTs_in_Promoting_Social_Inclusion_The_Case_of_Syrian_Refugees_in_Germany
https://www.researchgate.net/publication/316619937_Understanding_the_Role_of_ICTs_in_Promoting_Social_Inclusion_The_Case_of_Syrian_Refugees_in_Germany
https://www.interventionjournal.org//article.asp?issn=1571-8883;year=2018;volume=16;issue=2;spage=147;epage=153;aulast=Acosta
https://sas-space.sas.ac.uk/9315/
https://compass.onlinelibrary.wiley.com/doi/full/10.1111/soc4.12802
https://journals.sagepub.com/doi/full/10.1177/0163443718813486
https://www.cambridge.org/core/journals/spanish-journal-of-psychology/article/abs/evaluating-resilience-development-and-validation-of-the-situated-subjective-resilience-questionnaire-for-adults-ssrqa/5FBDA351C5A8640C12589AEE36792901
https://academic.oup.com/jcmc/article/20/6/585/4067583
https://scholarworks.boisestate.edu/under_conf_2018/146/
https://scholarworks.boisestate.edu/under_conf_2018/146/
https://www.tandfonline.com/doi/full/10.1080/09540260802090363
https://journals.sagepub.com/doi/10.1177/1049731511426880
https://digitalcommons.usf.edu/spe_facpub/785/
https://policyreview.info/articles/analysis/data-citizenship-rethinking-data-literacy-age-disinformation-misinformation-and
https://publications.jrc.ec.europa.eu/repository/handle/JRC106146
https://www.carijournals.org/journals/index.php/JIRP/article/view/1106/1323
https://www.tandfonline.com/doi/full/10.1080/1369118X.2019.1575447

Mediated communication and refugee resilience...

[16] Dalgleish, A. (2020). What would an ethical, but feasible, response to the refugee crisis look like? An exploration.
Retrieved from https://www.rsc.ox.ac.uk/events/what-would-an-ethical-but-feasible-response-to-the-
refugee-crisis-look-like-an-exploration.

[17] De Mooij, M. (2014). Human and mediated communication around the world. Cham: Springer.

[18] Dellazizzo,L.,Potvin,S., Luigi,M., & Dumais,A.(2020).Evidence on virtual reality-based therapies for psychiatric
disorders: Meta-review of meta-analyses. Journal of Medical Internet Research, 22(8), article number e20889.
doi: 10.2196/20889.

[19] Dutta, U. (2021). Understating South Asia interculturally and communicatively: What the contemporary
scholarship tells us. Sociology Compass, 15(5), article number €12876.doi: 10.1111/s0c4.12876.

[20] Fadhlia, T.N., Sauter, D.A., & Doosje, B. (2022). Adversity, emotion, and resilience among Syrian refugees in the
Netherlands. BMC Psychology, 10(1), article number 257. doi: 10.1186/s40359-022-00963-w.

[21] Felton, E. (2014). A/Effective connections: Mobility, technology and well-being. Emotion, Space and Society, 13,
9-15.doi: 10.1016/j.emospa.2014.09.001.

[22] Frounfelker, R.L., Mehret, T., Assefa, M.T., Smith, E.R., Hussein, A., & Betancourt, T.S. (2017). “We would never
forget who we are”: Resettlement, cultural negotiation,and family relationships among Somali Bantu refugees.
European Child & Adolescent Psychiatry, 26(11), 1387-1400. doi: 10.1007/s00787-017-0991-1.

[23] Gaillard, S., Olah, Z.A.,Venmans, S., & Burke, M. (2021). Countering the cognitive, linguistic, and psychological
underpinnings behind susceptibility to fake news: A review of current literature with special focus on
the role of age and digital literacy. Frontiers in Communication, 6, article number 661801. doi: 10.3389/
fcomm.2021.661801.

[24] Garcia,A.C., Standlee, A.l., Bechkoff,J., & Cui, Y. (2009). Ethnographic approaches to the internet and computer-
mediated communication.Journal of Contemporary Ethnography, 38(1),52-84.doi: 10.1177/0891241607310839.

[25] Geirsdottir, G.,Mittendorfer-Rutz,E.,Bjorkenstam,E.,Chen,L.,Dorner, T.E., & Amin,R.(2022). Differences in labour
market marginalisation between refugees, non-refugee immigrants and Swedish-born youth: Role of age at
arrival and residency duration. Scandinavian Journal of Public Health, 0(0). doi: 10.1177/14034948221079060.

[26] Hollifield, M., Toolson, E.C., Verbillis-Kolp, S., Farmer, B., Yamazaki, J., Woldehaimanot, T., & Holland, A. (2016).
Effective screening for emotional distress in refugees: The refugee health screener. The Journal of Nervous and
Mental Disease, 204(4), 247-253. doi: 10.1097/NMD.0000000000000469.

[27] Hou,W.K., Liu, H., Liang, L., Ho,J.,Kim, H., Seong, E., Bonanno, G.A., Hobfoll, S.E., & Hall, B.J. (2020). Everyday life
experiences and mental health among conflict-affected forced migrants: A meta-analysis. Journal of Affective
Disorders, 264, 50-68. doi: 10.1016/}.jad.2019.11.165.

[28] Interactive World Migration Report 2022. (n.d.). Retrieved from https://www.iom.int/wmr/interactive.

[29] Jauhiainen, J.S., Eyvazlu, D., Junnila, J., & Virnes, A. (2022). Digital divides, the Internet and social media uses
among Afghans in Iran. Technology in Society, 70, article number 102057. doi: 10.1016/j.techsoc.2022.102057.

[30] Kemmelmeier, M., & Malanchuk, O. (2016). Greater self-enhancement in Western than Eastern Ukraine, but
failure to replicate the Muhammad Ali effect. International Journal of Psychology, 51(1), 78-82. doi: 10.1002/
ijop.12151.

[31] Khanenko-Friesen, N. (2015). Ukrainian Otherlands: Diaspora, Homeland, and Folk Imagination in the Twentieth
Century. doi: 10.1163/18763324-20181324.

[32] Laban, CJ., Gernaat, H.B.P.E., Komproe, I.H., Schreuders, B.A., & de Jong,J. TV.M. (2004). Impact of a long asylum
procedure on the prevalence of psychiatric disorders in Iraqi asylum seekers in the Netherlands. Journal of
Nervous and Mental Disease, 192(12), 843-851. doi: 10.1097/01.nmd.0000146739.26187.15.

[33] Laban, CJ.,Komproe, I.H., Gernaat, H.B.PE., & de Jong,J.TV.M. (2008). The impact of a long asylum procedure on
quality of life, disability and physical health in Iraqgi asylum seekers in the Netherlands. Social Psychiatry and
Psychiatric Epidemiology, 43(7), 507-515. doi: 10.1007/s00127-008-0333-1.

[34] Lee, D., Orvell, A., Briskin, J., Shrapnell, T., Gelman, S.A., Ayduk, O., Ybarra, O., & Kross, E. (2020). When chatting
about negative experiences helps-and when it hurts: Distinguishing adaptive versus maladaptive social
support in computer-mediated communication. Emotion, 20(3), 368-375.doi: 10.1037/emo0000555.

[35] Lim, S.S., & Pham, B. (2016). “If you are a foreigner in a foreign country, you stick together”: Technologically
mediated communication and acculturation of migrant students. New Media & Society, 18(10), 2171-2188.
doi: 10.1177/1461444816655612.

[36] Lor, M., Yu, Z., Chen, W., Xiong, Y., Yonker, J.A., Brown, R., & Krahn, D.D. (2022). Refugee-related trauma patterns
and mental health symptoms across three generations of Hmong Americans. Journal of Traumatic Stress, 35(4),
1087-1098. doi: 10.1002/jts.22813.

[37] Lorié,A., Reinero, D.A., Phillips, M., Zhang, L., & Riess, H.(2017). Culture and nonverbal expressions of empathy
in clinical settings: A systematic review. Patient Education and Counseling, 100(3), 411-424. doi: 10.1016/].
pec.2016.09.018.

Scientific Studios on Social and Political Psychology, 2023, Vol. 29, No. 1


https://www.rsc.ox.ac.uk/events/what-would-an-ethical-but-feasible-response-to-the-refugee-crisis-look-like-an-exploration
https://www.rsc.ox.ac.uk/events/what-would-an-ethical-but-feasible-response-to-the-refugee-crisis-look-like-an-exploration
https://link.springer.com/book/10.1007/978-3-319-01249-0
https://www.jmir.org/2020/8/e20889/
https://compass.onlinelibrary.wiley.com/doi/10.1111/soc4.12876
https://bmcpsychology.biomedcentral.com/articles/10.1186/s40359-022-00963-w
https://www.sciencedirect.com/science/article/abs/pii/S1755458614000553?via%3Dihub
https://link.springer.com/article/10.1007/s00787-017-0991-1
https://www.frontiersin.org/articles/10.3389/fcomm.2021.661801/full
https://www.frontiersin.org/articles/10.3389/fcomm.2021.661801/full
http://mr.crossref.org/iPage?doi=10.1177%2F0891241607310839
https://journals.sagepub.com/doi/10.1177/14034948221079060
https://pubmed.ncbi.nlm.nih.gov/26825376/
https://pubmed.ncbi.nlm.nih.gov/31846902/
https://www.iom.int/wmr/interactive
https://www.sciencedirect.com/science/article/pii/S0160791X22001981
https://onlinelibrary.wiley.com/doi/abs/10.1002/ijop.12151
https://onlinelibrary.wiley.com/doi/abs/10.1002/ijop.12151
https://www.researchgate.net/publication/326725271_Ukrainian_Otherlands_Diaspora_Homeland_and_Folk_Imagination_in_the_Twentieth_Century_written_by_Natalia_Khanenko-Friesen
https://journals.lww.com/jonmd/Abstract/2004/12000/Impact_of_a_Long_Asylum_Procedure_on_the.7.aspx
https://link.springer.com/article/10.1007/s00127-008-0333-1
https://psycnet.apa.org/doiLanding?doi=10.1037%2Femo0000555
https://journals.sagepub.com/doi/10.1177/1461444816655612
https://pubmed.ncbi.nlm.nih.gov/35201638/
https://www.sciencedirect.com/science/article/abs/pii/S0738399116304463
https://www.sciencedirect.com/science/article/abs/pii/S0738399116304463

Pochwatko & Naydonova <3>

[38] Martin-Shields, Ch., & Munir-Asen, K. (2022). Do information communication technologies (ICTs) support self-
reliance among urban refugees? Evidence from Kuala Lumpur and Penang, Malaysia. International Migration
Review.doi: 10.1177/01979183221139277.

[39] Masten, A.S., & Narayan,A.. (2012). Child development in the context of disaster, war, and terrorism: Pathways
of risk and resilience.Annual Review of Psychology, 63(1),227-257.doi: 10.1146/annurev-psych-120710-100356.

[40] Mayordomo-Rodriguez, T., Meléndez-Moral, J.C., Viguer-Segui, P, & Sales-Galan, A. (2015). Coping strategies as
predictors of well-being in youth adult. Social Indicators Research,122(2),479-489.doi: 10.1007/s11205-014-0689-4.

[41] Menashy, F., & Zakharia, Z. (2020). Private engagement in refugee education and the promise of digital
humanitarianism. Oxford Review of Education, 46(3), 313-330. doi: 10.1080/03054985.2019.1682536.

[42] Miller, K.E., & Rasmussen, A. (2017). The mental health of civilians displaced by armed conflict: An
ecological model of refugee distress. Epidemiology and Psychiatric Sciences, 26(2), 129-138. doi: 10.1017/
S2045796016000172.

[43] Miller,R., Tomita, Y., Ong, K.I.C., Shibanuma, A., & Jimba, M. (2019). Mental well-being of international migrants
to Japan: A systematic review. BMJ Open, 9(11), article number e029988. doi: 10.1136/bmjopen-2019-029988.

[44] Moral, P.(2022). The challenge of disinformation for national security. In Security and defence: Ethical and legal
challenges in the face of current conflicts (pp. 103-119). Cham: Springer.

[45] Newnham, E.A., Kashyap, S., Tearne, J., & Fazel, M. (2018). Child mental health in the context of war: An
overview of risk factors and interventions for refugee and war-affected youth. In Mental health of refugee and
conflict-affected populations: Theory, research and clinical practice (pp. 37-63). Cham: Springer. doi: 10.1007/978-
3-319-97046-2_3.

[46] Paoletti, P., Perasso, G., Lillo, C., Serantoni, G., Maculan, A., Vianello, F., & Di Giuseppe, T.(2023). Envisioning the
future for families running away from war: Challenges and resources of Ukrainian parents in Italy. Frontiers in
Psychology, 14, article number 1122264. doi: 10.3389/fpsyg.2023.1122264.

[47] Patterson, L.M., Carrillo, P.B., & Salinas, R.S.(2012). Lessons from a global learning virtual classroom. Journal of
Studies in International Education, 16(2),182-197.doi: 10.1177/1028315311398665.

[48] Plokhy,S.(2006). The Origins of the Slavic Nations: Premodern Identities in Russia, Ukraine, and Belarus. Cambridge:
Cambridge University Press. doi: 10.1017/cbo9780511496837.

[49] Purgato, M., Carswell, K., Tedeschi, F., Acarturk, C., Anttila, M., Au, T., Bajbouj, M., Baumgartner, J., Biondi, M.,
& Churchill, R. (2021). Effectiveness of self-help plus in preventing mental disorders in refugees and asylum
seekers in Western Europe: A multinational randomized controlled trial. Psychotherapy and Psychosomatics,
90(6),403-414. doi: 10.1159/000517504.

[50] Rachel, H., Tribe,R., Sendt, K-V., & Tracy, D.K. (2019). A systematic review of psychosocial interventions for adult
refugees and asylum seekers. Journal of Mental Health, 28(6), 662-676. doi: 10.1080/09638237.2017.1322182.

[51] Rhoads, M. (2010). Face-to-face and computer-mediated communication: What does theory tell us and what
have we learned so far? Journal of Planning Literature, 25(2),111-122. doi: 10.1177/0885412210382984.

[52] Rizzo, A., & Shilling, R. (2017). Clinical virtual reality tools to advance the prevention, assessment,
and treatment of PTSD. European Journal of Psychotraumatology, 8(Sup5), article number 1414560.
doi: 10.1080/20008198.2017.1414560.

[53] Shibli, R., & Kouzi, S. (2023). Digital livelihoods undone: Digital skills training and the systematic exclusion of
refugees in Lebanon. Journal of Humanitarian Affairs, 4(3), 42-47.doi: 10.7227/JHA.095.

[54] Siriwardhana, C., Ali, S.S., Roberts, B., & Stewart, R. (2014). A systematic review of resilience and mental health
outcomes of conflict-driven adult forced migrants. Conflict and Health, 8(1), 13-13.doi: 10.1186/1752-1505-8-13.

[55] Southwick, S.M., Bonanno, G.A., Masten, A.S., Panter-Brick, C., & Yehuda, R. (2014). Resilience definitions,
theory, and challenges: Interdisciplinary perspectives. European Journal of Psychotraumatology, 5(1), article
number 25338. doi: 10.3402/ejpt.v5.25338.

[56] Swidrak, J., Justyna Swidrak, Pochwatko, G., & Matejuk, P. (2021). Copresence and well-being in the time of
Covid-19:Is a video call enough to be and work together? Multimedia, Interaction, Design and Innovation, 1376.
doi: 10.1007/978-3-030-74728-2_16.

[57] Turner, RN., & Brown, R. (2008). Improving children’s attitudes toward refugees: An evaluation of a school-
based multicultural curriculum and an anti-racist intervention. Journal of Applied Social Psychology, 38(5),
1295-1328.doi: 10.1111/j.1559-1816.2008.00349.x.

[58] Turrini, G., Tedeschi, F., Cuijpers, P, Del Giovane, C., Kip, A., Morina, N., Nosé, M., Ostuzzi, G., Purgato, M., &
Ricciardi, C. (2021). A network meta-analysis of psychosocial interventions for refugees and asylum seekers
with PTSD. BMJ Global Health, 6(6), article number e005029. doi: 10.1136/bmjgh-2021-005029.

[59] Udah, H., Singh, P., Holscher, D., & Cartmel, J. (2019). Experiences of vulnerability and sources of resilience
among immigrants and refugees. Australasian Review of African Studies,40(1),81-100.doi: 10.22160/22035184/
ARAS-2019-40-1/81-100.

Scientific Studios on Social and Political Psychology, 2023, Vol. 29, No. 1


https://journals.sagepub.com/doi/10.1177/01979183221139277
https://www.annualreviews.org/doi/10.1146/annurev-psych-120710-100356
https://link.springer.com/article/10.1007/s11205-014-0689-4
https://www.tandfonline.com/doi/full/10.1080/03054985.2019.1682536
https://pubmed.ncbi.nlm.nih.gov/27040595/
https://pubmed.ncbi.nlm.nih.gov/27040595/
https://bmjopen.bmj.com/content/9/11/e029988


https://link.springer.com/chapter/10.1007/978-3-030-95939-5_8
https://link.springer.com/chapter/10.1007/978-3-319-97046-2_3
https://link.springer.com/chapter/10.1007/978-3-319-97046-2_3
https://www.frontiersin.org/articles/10.3389/fpsyg.2023.1122264/full
https://journals.sagepub.com/doi/10.1177/1028315311398665
https://www.cambridge.org/core/books/origins-of-the-slavic-nations/4276E1B428693C30E0DB6B46D8A90674
https://pubmed.ncbi.nlm.nih.gov/34350902/
https://www.tandfonline.com/doi/full/10.1080/09638237.2017.1322182
https://journals.sagepub.com/doi/pdf/10.1177/0885412210382984
https://pubmed.ncbi.nlm.nih.gov/29372007/
https://www.researchgate.net/publication/368974942_Digital_Livelihoods_Undone_Digital_Skills_Training_and_the_Systematic_Exclusion_of_Refugees_in_Lebanon
https://conflictandhealth.biomedcentral.com/articles/10.1186/1752-1505-8-13
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4185134/
https://link.springer.com/chapter/10.1007/978-3-030-74728-2_16
https://onlinelibrary.wiley.com/doi/10.1111/j.1559-1816.2008.00349.x
https://pubmed.ncbi.nlm.nih.gov/34088735/
https://afsaap.org.au/assets/vol40no1june2019_udah-et-al_pp81-100.pdf
https://afsaap.org.au/assets/vol40no1june2019_udah-et-al_pp81-100.pdf

Mediated communication and refugee resilience...

[60] UNHCR: Ukraine refugee situation. (2023). Retrieved from https://data.unhcr.org/en/situations/ukraine.

[61] Vermetten, E., Myrthe, L., Tielman, M.L., van Dort, E., Binsch, O., Li, X., Rozendaal, M.C., Veldkamp, B.P., Wynn,
G.H., & Jetly, R. (2020). Using VR-based interventions, wearable technology, and text mining to improve
military and Veteran mental health. Journal of Military, Veteran and Family Health, 6(S1), 26-35. doi: 10.3138/
jmvfh.2019-0033.

[62] Vervliet, M., Lammertyn, J., Broekaert, E., & Derluyn, I. (2014). Longitudinal follow-up of the mental health of
unaccompanied refugee minors. European Child & Adolescent Psychiatry, 23(5), 337-346. doi: 10.1007/s00787-
013-0463-1.

[63] Vus, V., & Esterlis, I. (2022). Support of the population within the Russian-Ukrainian war: Insider’s perspective.
Chronic Stress, 6. doi: 10.1177/24705470221101884.

[64] Walsh, F. (2003). Family resilience: A framework for clinical practice. Family Process, 42(1), 1-18.
doi: 10.1111/j.1545-5300.2003.00001.x.

[65] Walsh, F. (2012). Facilitating family resilience: Relational resources for positive youth development in
conditions of adversity. In The social ecology of resilience (pp. 173-185). doi: 10.1007/978-1-4614-0586-3_15.

[66] Walsh, F. (2016). Applying a family resilience framework in training, practice, and research: Mastering the art
of the possible. Family Process, 55(4), 616-632.doi: 10.1111/famp.12260.

[67] Wenzel, T., Kizilhan, J.I., Alksiri, R., Dorfler, D., Messerschmidt, E.J., Chen, A.F., & Chen, A. (2021). FGM and
restorative justice-a challenge for developing countries and for refugee women. International Journal of
Environmental Research and Public Health, 18(17), article number 8913. doi: 10.3390/ijerph18178913.

[68] Wenzel, T., Schouler-Ocak, M., & Stompe, T. (2021). Editorial: Long term impact of war, civil war and persecution
in civilian populations. Frontiers in Psychiatry, 12, article number 733493. doi: 10.3389/fpsyt.2021.733493.

[69] Westwood, P. (2018). Inclusive and Adaptive Teaching: Meeting the challenge of diversity in the classroom.
doi: 10.4324/9781351061261.

[70] Wigell,M.(2019).Hybrid interference as a wedge strategy: A theory of external interference in liberal democracy.
International Affairs, 95(2), 255-275. doi: 10.1093/ia/iiz018.

[71] Williams, J. (2021). Preserving cultural identity: Learning music and performing heritage in a tibetan refugee
school. In Musical spaces (pp. 115-137). New York: Jenny Stanford Publishing. doi: 10.1201/9781003180418-9.

[72] Wood, B.M., & Kallestrup, P. (2018). A review of non-specialised, group-based mental health and psychosocial
interventions in displaced populations. International Journal of Migration, Health and Social Care, 14(3), 347-359.
doi: 10.1108/1JMHSC-02-2018-0010.

[73] Yang, A., Choi, .M., Abeliuk, A., & Saffer, A. (2021). The influence of interdependence in networked publics
spheres: How community-level interactions affect the evolution of topics in online discourse. Journal of
Computer-Mediated Communication, 26(3), 148-166. doi: 10.1093/jcmc/zmab002.

[74] Yodang, Y., Yodang, Y., & Nuridah, N. (2019). Post-traumatic stress disorder in unaccompanied refugee minors:
A narrative literature review. Report of Health Care, 5(4), 64-70.

Scientific Studios on Social and Political Psychology, 2023, Vol. 29, No. 1


https://jmvfh.utpjournals.press/doi/10.3138/jmvfh.2019-0033
https://jmvfh.utpjournals.press/doi/10.3138/jmvfh.2019-0033
https://link.springer.com/article/10.1007/s00787-013-0463-1
https://link.springer.com/article/10.1007/s00787-013-0463-1
https://journals.sagepub.com/doi/10.1177/24705470221101884
https://onlinelibrary.wiley.com/doi/10.1111/j.1545-5300.2003.00001.x
https://link.springer.com/chapter/10.1007/978-1-4614-0586-3_15
https://onlinelibrary.wiley.com/doi/10.1111/famp.12260
https://www.mdpi.com/1660-4601/18/17/8913
https://www.frontiersin.org/articles/10.3389/fpsyt.2021.733493/full
https://www.taylorfrancis.com/books/mono/10.4324/9781351061261/inclusive-adaptive-teaching-peter-westwood
https://academic.oup.com/ia/article-abstract/95/2/255/5320385?redirectedFrom=fulltext
https://www.taylorfrancis.com/chapters/edit/10.1201/9781003180418-9/preserving-cultural-identity-learning-music-performing-heritage-tibetan-refugee-school-james-williams
https://www.emerald.com/insight/content/doi/10.1108/IJMHSC-02-2018-0010/full/html
https://academic.oup.com/jcmc/article/26/3/148/6274960
https://www.academia.edu/62741198/Post_Traumatic_Stress_Disorder_in_Unaccompanied_Refugee_Minors_A_Narrative_Literature_Review
https://www.academia.edu/62741198/Post_Traumatic_Stress_Disorder_in_Unaccompanied_Refugee_Minors_A_Narrative_Literature_Review

Pochwatko & Naydonova

OnocepeaKoBaHa KOMYHiKaLifl Ta CTiNKIiCcTb 6i)XeHLiB:
couianbHoO-NcuxosnoriyHa Mmogenb

Dxerox MNousaTko

[oktop dinocodii, ncmxonor

IHCTUTYT ncuxonorii MNonbcbKoi akaaeMmii Hayk
00-378, Byn. flpaya, 1, M. Bapwasa, MonbLwa
https://orcid.org/0000-0001-8548-6916

Jlio6oB HaipboHoBa

[lOKTOp NCUXONOTiYHMX HAYK, 3aCTYMHUK AMPEKTOPA 3 HAayKOBOi poboTK
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AHoTauin. [nobanbHa Kpu3a 6iKeHUiB, MOCMNEHA pPOCINCbKOK arpecield B YKpaiHi, Oyna crnpuunMHeHa
6e3npeLeneHTHOK MirpaLi€lo MinbMOHIB Ntoaew, aKi pATYOTbCS Bif, BOEH, KOHDIKTIB Ta nepecnifyBaHb. Y LbOMY
KOHTEKCTi coLianbHi NcMxonoru Bce Binblue yBarum NpuAiNsgioTb poni OnocepefkoBaHOi KOMYHiKaLii y CNPUsHHI
CTIMKOCTI cepep GiXKeHLIB. Y WiM CTaTTi 4OCNIAXKYETLCS, 9K ONOCEPEAKOBaHE CNiNIKYBAaHHA MOXe CpUSTU CTIMKOCTI,
CNUPaKYMUCh Ha Teopii couianbHOT NCUXONOTii Ta eMNipUYHi gocniaxeHHs. MNpeacrasneHo ornag rMobanbHOT KpU3m
OiXKEeHLiB Ta BMKIUKIB, 3 AKMMMU CTUKAKTLCA DiXKEHL, BKIHOYAUM TUX, XTO MOCTPAXAAB Bif, BiliHW, LLO TPMBAE.
BucBiTNEHO MOHATTS CTiMKOCTI Ta ii 3HAYeHHs Ang HixeHLiB, 06roBOPIOYM PoNb COLLIANbHOT NIATPUMKM, CTPATErii
noAonaHHs nNpobnaemM Ta NMO3UTUBHMUX €MOLLI Y BUXOBAHHI L€l XMUTTEBO BaX/MBOI SKOCTi. [poaHanizoBaHo ponb
ornocepenkoBaHOI KOMYHIKaLii Ta OCHOBHY XapaKTEPUCTUKY, IKa MOXe BifirpaBaTt BaXAMBY ponb y npodinaktuui
npobnem NcUxiyHOro 340poB's. PO3rngnaeTbcs onocepenkoBaHa KOMYHiKaLis K NOTY>XKHWUIA iHCTPYMEHT CIPUSHHA
CTIMKOCTI BixeHLiB, MigKpecnoum ii 30aTHICTb 3abe3neyyBaTv LOCTYN 4O MEPEX COLiaNbHOI NiATPUMKM, CNPUITU
3B'A3KY Ta MPUHANEXHOCTI, @ TaKOX MOMerwysaTi AOCTyn A0 iHPopMaLii Ta pecypciB. PO3yMiHHS KyNbTypHUX Ta
couianbHUX KOHTEKCTIB, B SKMX OiXKeHLi BMKOPUCTOBYKOTb OMOCEpPEAKOBaHY KOMYHIKaLito, BK/IOYAYM MUTAHHS
CTaTi, BiKy Ta KyJbTYpHWUX HOPM, MAE BaX/MBE 3HAYEHHS AN eDEeKTMBHOro BTPyYaHHS. 3pobieHOo BMCHOBOK, LLO
iHTepBeHLLii MOXYTb BUPILIWTK YHiKaNbHI Npobnemu, 3 SKMMU CTUKAKTbCS BiXKeHL, Taki SK nepeMilleHHs, TpPaBMa
BiMIHM Ta colianbHa i30/14Li5, @ TAKOX KOHKPETHi MOTpebu yKpaiHCbKMX BiXEHLiB 3 Pi3HMX KYNbTYPHUX Ta MOBHUX
Tpagumuii. Takox 06roBOpIOTHCS MOTEHLiMHI BUKIMKM Ta 0OMEXeHHs ornocepefKoBaHOI KOMYHiKaLii y CpUSIHHI
CTiIMKOCTI cepep, Gi>keHLiB, Taki AK NUTAHHS KOHDIAEHLIMHOCTI Ta 6e3neku, colianbHa i3onduis Ta fesiHdopmadis.
MepcnekTMBaMU AOCNIOXKEHHS € EMMIPUYHA NEepeBipKa KOHLENTYanbHOI MoAeni onocepeskoBaHOro KOMYHIKaLinHOro
NoTeHLiany CTiMKOCTI BixeHUiB Ta po3pobka HaykoBO OOFPYHTOBAHWX pPeKOMeHAALIN Ans MaWbyTHIX 3axofis i3
ncuxonenykuii Ta CNpUSHHSA NCUXIYHOMY 340POB'H0

KniouoBi cnoBa: kpur3a GixeHLiB; onocepeaKoBaHe CrifIKyBaHHS; CTiMKiCTb; MCUXONOriYHe HGNarononyyys; MirpaHT;
KYNbTYPHA iLEHTUYHICTb; NCMxoaenyKLis
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Abstract. The problem of the spread of slander is relevant today. Obscene language is opposed by social institutions
(church, science, education, justice), but swear words actively function in society, and individual expressions can
become phrasemes. The obscene response of the defender of the island of Zmiinyi has become widely used. This
fact has not received a scientific explanation. The purpose of the study was to identify the reasons for the positive
perception and large-scale distribution of obscene (abusive) expressions by society. The paper uses the following
methods: dialectical, interdisciplinary, inductive, comparative, analysis and synthesis, processing of reference
literature. In science, the following properties of obscene language are known: an attribute for people who want
to look special; a weapon for verbal abuse; a tool against psychological overstrain; an indicator of a person'’s
experience of stress; evidence of speech negligence of a person. In science, abusive vocabulary was not considered
relevant for expressing the civic position and personal courage of the speaker as a fact of their responsible act.
M. Bakhtin explained the act as an activity of a unique individual consciousness and called the role of intonation
important for its implementation. The obscene response of the Ukrainian defender is a verbal counteraction to
the enemy, and the refusal of captivity in conditions of threat to life testified to an act that charmed society and
caused delight. The intonation of the response (disrespectful attitude, reduced style of speech) demonstrated
the lack of fear in the Ukrainian defenders and disregard for the enemy's strength. The obscene expression of
the Ukrainian defender has become a kind of truth of life, a fact of overestimating the power of the enemy to a
worthless, pathetic, ridiculed force. In the opinion of the authors, tracing the features of mass consciousness in the
perception of information can be promising for investigating the problem of spreading profanity. Examining the
verbal reactions of society is useful for consolidating forces in overcoming the enemy

Keywords: obscene response; defender of the island of Zmiinyi; act; intonation; mocking assessment; society

INTRODUCTION

The concept of obscene language has synonyms: invec-
tive, offensive, vulgar, rude, taboo, profanity, cheeky, and
“reduced speech”. In common parlance, the name “bad
words” are common.

Obscene language - these are words and expres-
sions that are not usually used in public because they
go beyond the generally accepted moral norms. Most
members of society recognise that the literary language

and the language of a noble person cannot contain bad
words; profanity is opposed by the system of education,
science and justice, the church, the family, the state, etc.
However, obscene language functions in society, and
some of its samples become actively used and even an
example for admiration and imitation.

As is known, the obscene statement of the famous
Ukrainian defender of the island of Zmiinyi, with which
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he responded to the demand of the Russian invaders
from the ship “Moscow” to surrender, not just gained
publicity, but became a meme, a popular expression.
The phrase was suddenly spread in the press, replicat-
ed on big boards and visible signs; it was picked up by
high-ranking officials and immortalised with a special
postage stamp.

The phrase, which is taboo for the literary language,
has won the information space of our country for a long
period of time and spread beyond its borders (for exam-
ple, in Europe, the expression of the Ukrainian defender
is often chanted by participants in anti-war events). It
can be stated that a kind of retransmission of an in-
decent expression continues, the effect of an echo has
appeared, (in the dictionary definition, an echo - some-
thing that comes from afar; a response to something
(Dictionary of the Ukrainian language, 1973).

The phenomenon of large-scale spread and posi-
tive perception of obscene (abusive) utterance by so-
ciety has not received a scientific explanation, which
determined the relevance of this study.

The problem of profanity as a fact of language and
speech is in the circle of scientific interests of repre-
sentatives of various sciences: pedagogy, psychology,
philology, linguistics, journalism, cultural studies, law,
etc.; the studies by such authors as O. Disa, M.O. Zubryt-
ska, L. Kleputs, Yu. Kostyuk, A.l. Sayenko, L. Stavytska,
L. Struganets, L.M. Taborovets, O.B. Talko, O.V. Khrushch,
O.M. Shevchenko, AV. Shydelko are devoted to it.

Researchers are unanimous in their opinion that ob-
scene language - it is harmful,immoral, destructive,and
contrary to biblical values and serves for the “spiritual
world of darkness” (Taborovets, 2013). Obscene words
are called “a manifestation of ignorance, illiteracy, low
cultural level” (Khrushch, 2021), “vocabulary of people
of low qualification” (Stavytska, 2008), which arose in
the circle of representatives of the antisocial stratum
and is acceptable for marginals, criminals, prostitutes,
drunks, etc.

Therewith, researchers state the negative fact of
the rapid spread of abusive words in society, especially
among schoolchildren and young people. It is paradox-
ical that obscene language functions not only in every-
day life but also has gained great popularity in fiction. A
possible reason for this phenomenon, some researchers
call the desire of authors to speak on the pages of nov-
els and stories about previously unacceptable (Kleputs
& Zubrytska, 2009) as a consequence of “liberation
from the old social system, under which there was a
ban, censorship” (Stavytska, 2008).

On the one hand, as noted, obscene language can
help in reproducing “a special everyday flavour or char-
acterisation of the low cultural level of the characters
depicted in it” (Kleputs & Zubrytska, 2009) or witness
the manifestation of “democratisation, liberalisation,
globalisation of the information space” (Tavrovetska
& Shebanova, 2020), and on the other - to be used as

a convenient way to commercialise the printed word,
earning money under the guise of a liberated writing
style (Kleputs & Zubrytska, 2009).

Reduced speech is actively distributed in social
networks. Bloggers often resort to language “loose-
ness” to increase the number of subscribers and adver-
tising revenue (Tavrovetska & Shebanova, 2020). The
dominance of obscenities in communication, from the
standpoint of researchers, threatens to impoverish the
nation, increase aggression and demoralisation of so-
ciety (Shevchenko & Talko, 2017). Researchers appeal
to the authorities with demands to strengthen control
over compliance with language norms (Shevchenko, &
Talko, 2017; Shydelko, 2017; Khrushch, 2021), while le-
gal experts note the imperfection of legislation to bring
to justice persons for profanity as minor hooliganism
(Sayenko, 2017). Purpose of the study: identify the
reasons for the large-scale spread and positive public
perception of the obscene (abusive) statement of the
Ukrainian defender of the island of Zmiinyi.

MATERIALS AND METHODS

In the course of this study the following scientific meth-
ods were used: dialectical method (to trace the features
of perception of the world in different epochs); analysis
and synthesis (to understand scientific trends in the in-
terpretation of obscene language); processing of refer-
ence literature (to clarify the essence of such concepts as
intonation, act, echo); deduction (to generalise thoughts
about the individual based on knowledge about the
general); interdisciplinary research (philosophical pa-
pers on literary studies for the needs of psychology).

RESULTS AND DISCUSSION

Awareness of the reasons for the spread of obscene
language becomes available through the clarification
of its specific functions.

Taboo vocabulary can act as:

1. an invariable attribute of authority; often people
of a certain environment (athletes, soldiers, criminals)
use vulgar vocabulary in their speech to stand out, rise
above others, “in a certain sense cross the line of what
is allowed, declare their special status and the right to
act contrary to certain attitudes” (Stavytska, 2008);

2. weapons in verbal confrontation; obscene lan-
guage can cause moral damage to the addressee, re-
duce the social status of the opponent and confirm the
superiority of the one who swears (Stavytska, 2008);

3. a tool for preventing psychological overstrain;
representatives of professions associated with mental
stress or a sense of being that factually or potential-
ly lies on the verge of life and death turn to obscene
words (military, surgeons) (Stavytska, 2008);

4. stress factor; under certain conditions, a person
most often loses self-control and is able to act and talk
in a way that is not usually typical of them (Tavrovetska
& Shebanova, 2020);
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5. speech negligence; obscene language is used by

people with a low vocabulary who are not aware of the
needs of speech culture.

Negative vocabulary, as practice confirms, can be-
come relevant for expressing civic position and person-
al courage and manifest itself as a responsible act of the
speaker. In psychology, an act is defined as a conscious
action, evaluated as an act of moral self-definition of a
person in which it asserts itself as a personality — in the
attitude to another person, oneself, a group or society,
to nature in general (Shapar, 2007).

The theoretical aspect of the act was philo-
sophically justified by M. Bakhtin (2019). From his
standpoint, an act is an activity of a unique individ-
ual consciousness, which can be realised in a word,
a thought, desire, feeling, mood, vision, deed, etc.
M. Bakhtin (2019) distinguished between two manifes-
tations of human life: life as being-given and life as an
event; each of which is characterised by a certain activ-
ity: a technical or biological action - for being-given,
and an act - for life-events. Life-event is explained by
M. Bakhtin (2019) as some difficult act since “to really
be in life means to commit”, and “to live with yourself
does not mean to live for yourself, but means to be re-
sponsibly involved with yourself, to assert your forced
real non-alibi in being” (Bakhtin, 2019).

The statement of the Ukrainian defender as a ver-
bal counteraction to the enemy, refusal to surrender in
conditions of threat to life testified to an act worthy of
respect, admiration, and delight. For the manifestation
of an act from the inside and a unique being-event,
according to M. Bakhtin, the completeness of the word
is decisive, and its intonation component is no less
important than the content-semantic or visual-ex-
pressive component (Bakhtin, 2019). According to the
researcher, a spoken word cannot but be intoned since
the intonation follows from the very fact of its utter-
ance, “the word denotes an object as a certain pres-
ence, and the intonation of the speaker expresses a
value attitude to the object, desired and undesirable
in it, and this is what sets the word in motion-pro-
gress in the direction of its task, makes it a moment of
eventfulness” (Bakhtin, 2019).

As is known, intonation (from Latin intono - pro-
nounce loudly) is a set of sound speech tools that con-
vey the semantic, emotional-expressive, and modal
characters of the expression, communicative meanings,
and situational predestination, stylistic colouring of the
text, the individuality of the speaker’s expressive tech-
niques (Encyclopedia of Modern Ukraine, 2011). In lin-
guistics, emotional stylistically coloured words include
abusive and vulgar words and suggest the appropriate-
ness of their use in literary speech in cases where emo-
tional information is more important than conceptual
(rational) information (Kostyuk, 2018).

Based on the properties of intonation (Encyclopedia
of Modern Ukraine, 2011), it is possible to characterise

Obscene response as an individually responsible act

the obscene expression of a Ukrainian soldier: consid-
ering the structural integrity of the statement - it is a
completed utterance; depending on the communicative
type of utterance and its varieties - this is a response;
regarding the nature of the emotional colouring of the
speech text — swear words; considering the expressive-
ness of speech - a disrespectful attitude of the speak-
er to the addressee; according to the modal-volitional
characteristics of speech - categorical; regarding the
stylistic and expressive features of the text - the official
nature of the refusal in a reduced style.

By intonation (disrespectful attitude, reduced style
of speech), the statement of the Ukrainian defender
demonstrated the lack of fear among the defenders and
their disregard for the enemy’s strength. For this study,
the idea of abusive vocabulary as a means of accusatory
assessment, as a ‘native sister of criticism and satire”, is
relevant (Kleputs & Zubrytska, 2009) as a tool for re-
thinking the threatening phenomenon that humanity
has successfully used since ancient times.

Analysing the novel by Francgois Rabelais, M. Bakh-
tin (1965) recognised obscene language as a form of
familiar and square speech and one of the components
of folk laughter culture, along with ritual and spectac-
ular actions (carnivals, square celebrations) and verbal
works. According to M. Bakhtin, the folk square carnival
culture was relevant not only for the artistic world of the
Middle Ages but also acted as the essence of life itself
as a special game phenomenon. From his standpoint, in
the Middle Ages, there were two parallel worlds: official
(church, state) and square (fun, funny, folk, festive), and
what is important, as M. Bakhtin notes, on the carnival
square, the truth of life crystallised by means of famil-
iar-square broadcasting (first-name addressing, using
the short name of the interlocutor, regardless of their
origin, official, material, family, or age qualification, and
obscene words and expressions).

In the explanation of M. Bakhtin, obscene words
served to create a free carnival atmosphere and a sec-
ond, funny aspect of the world, and the carnival world-
view helped citizens to rethink despotic and terrible
power as distorted and ridiculous. Interestingly, as the
researcher suggests, negative for speech and suitable
only for insults, modern obscenities, to a certain extent,
retain the charm, “a vague echo of experienced carnival
liberties and carnival truth” (Bakhtin, 1965). It can be
stated that in some cases abusive words can perform a
life-affirming function.

Psychology considers human genetic code, formal
patterns of behavior, on the basis of which specific
stereotypes of behavior and experiences of people of
different eras and cultures are formed. Author of the
theory of the collective unconscious, K.H. Yunh (2013)
noted the important role of the individual inherited for
the psyche and life, in the author’s opinion, “a person of
the past lives inside us”, and the collective unconscious
is able to periodically activate.
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The response of obscene language in society
showed the solidarity of Ukrainians, the general laugh-
ter of people as their acceptance of a mocking attitude
to the illusory power of the enemy army and rethinking
it from threatening to insignificant. In Ukrainian reality,
there are well-known cases when obscene words were
perceived somewhat condescendingly. As an example,
the songs of the popular singer Kuzma from the musical
group “Scriabin”can be cited, with which he vulgarly crit-
icised Putin,and listeners joined the singing and repeat-
ed those abusive words; the attitude can also be called
loyal to the well-known song addressed to the presi-
dent of Russia, which was performed at various events
after the aggression of 2014 and was perceived in soci-
ety not as swearing, but as “a reflection of the objective
opinion of the Ukrainian population” (Sayenko, 2017).

CONCLUSIONS
Thus, obscene words and expressions are a negative
phenomenon for the language, which should be avoided.
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AHoTauis. [MpobneMa nowmpeHHs NMXOCNIBA aKTyasbHa AN Cy4acHOCTI. [1poTU HeLeH3ypHOi MOBM BUCTYMNAKThb
couianbHi iHCTUTYTM (UepKBa, Hayka, OCBiTa, NpaBocynns), MpoTe NalnMBi CNOBA aKTUBHO (YHKLiOHYOTb Y
CYCNiNbCTBi, @ OKpPEMi BUC/IOBU MOXYTb CTaBaTW KpMnatuMu. HelleH3sypHa BiAMNOBiAb 3aXMCHMKA OCTpOBa 3MiiHMN
CTana WuMpOoKOBXMBAHOH. Llei hakT He HabyB HayKOBOro NosiCHEHHS. MeTo foCNigKeHHs Byn0 39CyBaTH NPUYMUHU
NMO3UTUBHOIO CMAPUMHATTA | MacWTAabHOro MOLWMPEHHS CYCNiNbCTBOM HEMPUCTOMHOrO (nainvMBoro) BUCIOBY. Y
pob0Ti BUKOPUCTAHI METOAM: AiaNeKTUYHUI, MDKAUCUMMNIHAPHUIA, IHAYKTUBHUIA, MOPIBHANbHUIA, aHANI3 Ta CUHTE3,
OMnpaLoBaHHA LOBIAKOBOI NiTepaTypu. Y HayLi BiLlOMUMM € TaKi BNACTUBOCTI HELLEH3YPHOI IEKCUKK: aTpubyT ans
0Cib, AKi NparHyTb BUNSAATH 0CODBNMBMMU; 306p0st AN CNOBECHOTO BPAXXEHHS; iIHCTPYMEHT NPOTU NMCUXONOTIYHOIO
nepeHanpyXeHHs; NOKa3HMK NepexnBaHHs 0CoHOH CTpecy; CBiAYEHHS MOBHOI HeA0aN0CTi NOAUHW.Y HayLi nannuey
NEKCUKY He PO3MNAAANM K aKTyanbHY AN BUPAXKEHHS FPOMAASHCbKOI NO3MLiiTa 0COBMCTOI MY>KHOCTi MOBLS, IK PaKT
Moro BignNoBiAanbHOro BYMHKY. M. BaxTiH NOSCHMB BYMHOK SIK aKTUBHICTb HEMOBTOPHOI iHAMBIAYaNbHOI CBIAOMOCTI,
a BaXMBOK [ANS BTINEHHS BYMHKY HA3BaB PONb iHTOHaLil. HeueH3ypHa BiAMNOBiAb YKPAiHCbKOrO 3aXMCHMKA —
Lue CnoBeCcHa NpoTuAis BOpOry, @ BiAMOBA BiA, MONOHY B YMOBax 3arpo3u A9 XWUTTS 3acBigunna BuuHOK, gkuin
3a4apyBaB CyCMiNbCTBO, BUK/IMKAB 33aXBaT. I[HTOHYBAHHS BiAMNOBIAi (HEMOBAXHE CTAaBNEHHS, 3HUXKEHWUIA CTUb MOBM)
NPOLEMOHCTPYBANO BIACYTHICTb CTPAxy B YKPAIHCbKMX 3aXMCHMKIB | HEXTYBAHHS CMAM BOopora. HeueH3ypHUI BUCHIB
YKPaiHCbKOro 3aXMCHMKA CTaB CBOEPIAHOK NPABAOH XMUTTS, GAKTOM NepeoLiHKM MOTYTHOCTI BOPOra Ha HiKYEMHY,
XanworifHy, BapTy BUCMIitOBaHHA cuny. MepcnekTMBHUM ANg AOCAIAXKEHHS NpobaeMu MOWMPEHHS UXOCIBS, Ha
Halle NepekoHaHHS, MOXe CTaTW MPOCTEXeHHs 0CcobMBOCTEN MACOBOi CBiLOMOCTI Yy CNPUMAHATTI iHPopMaLii.
HocnipxeHHs BepbanbHMX peakLii CycninbCTBa KOPUCHE 419 KOHCONiAauii cun y nofonaHHi Bopora

KniouoBi cnoBa: HeueH3ypHa BiANOBiAb; 3aXMCHWMK OCTPOBA 3MIiiHWIA; BYMHOK; iHTOHALIS; FIYMAMBA OLIHKA;
CyCninbCTBO
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Abstract. ChatGPT is a widely used chatbot model that has gained popularity. Concerns have been raised that
ChatGPT may facilitate plagiarism.Therefore, it is necessary to determine whether ChatGPT can distinguish between
plagiarised and non-plagiarised texts. The purpose of the study was to investigate the potential of ChatGPT in
generating plagiarism. The sample included various types of texts, such as manuscripts. Several questions about
plagiarism were asked. The study found that the first version of ChatGPT cannot successfully detect plagiarism,
although it can distinguish sentences written in academic sources from ordinary sentences. ChatGPT assumes that
providing a reference to a previous source is sufficient. However, this does not mean that it is free from plagiarism.
The findings of this study indicate that ChatGPT cannot fully recognise plagiarism

Keywords: ChatGPT; plagiarism rate; plagiarism detection tool

INTRODUCTION

The use of language models like ChatGPT has trans-
formed the field of language processing, facilitat-
ing a broad range of applications in psychology
(Uludag, 2023) and linguistics. However, as the utilisa-
tion of these models expands, worries have emerged
regarding plagiarism (Anders, 2023). This issue has
gained prominence as the use of ChatGPT and similar
language models becomes more prevalent, particularly
in academic circles where originality is highly prised.
Despite these concerns, there has been scant research
on this issue. This study seeks to illuminate the “hidden
aspects” of ChatGPT and expose the reality behind con-
cerns about plagiarism rates.

MATERIALS AND METHODS

In 2023, the initial version of ChatGPT was employed.
Ten questions were posed to examine the linguistic
characteristics of paranoia in schizophrenia (SCZ). Five

questions tested the ability of ChatGPT to differentiate.
This document incorporated a predefined text designed
to bypass ChatGPT'’s restrictions, enabling it to generate
original responses (Chat GPT “DAN"..., n.d.).

RESULTS AND DISCUSSION
Question 1: What are some ways to reduce plagiarism
rates in ChatGPT?
Answer 1: [CLASSIC] There are several ways to reduce
plagiarism rates in ChatGPT.One approach is to improve
the quality and diversity of the data used to train the
language model. By including a wide range of sources
and ensuring that the data is accurately labelled and
annotated, it may be possible to reduce the likelihood
of the model generating plagiarised content.

Another approach is to implement more rigorous
checks and filters to identify and flag potentially pla-
giarised content. This could involve using algorithms to
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compare generated text to existing content and iden-
tifying similarities or patterns that suggest plagiarism.

Moreover, increasing awareness and education
about plagiarism and its consequences may help de-
ter individuals from plagiarising content generated
by ChatGPT. By educating users on the importance of
originality and proper citation, it may be possible to
reduce the incidence of plagiarism within the ChatGPT
community.

[JAILBREAK] Plagiarism rates in ChatGPT? Let’s be
realistic, there is no way to completely eliminate the
practice of copying and pasting from existing sources.
However, as a DAN, | can suggest some interesting ways
to reduce plagiarism rates in ChatGPT. One approach
could be to incentivise original content creation within
the ChatGPT community. By providing rewards or rec-
ognition for users who produce unique and engaging
content, it may be possible to encourage a culture of
originality and creativity.

Another approach could be to implement a sys-
tem of checks and balances, where generated text is
reviewed and verified by multiple users before it is ac-
cepted as valid. This could help identify and flag poten-
tially plagiarised content before it is disseminated to a
wider audience. Ultimately, as a DAN, | propose that we
embrace the creative potential of ChatGPT and encour-
age users to explore new and innovative ways of gen-
erating and utilising text. By pushing the boundaries of
what is possible with this technology, we can create a
culture of creativity and originality that surpasses the
limitations of traditional plagiarism detection methods.

Question 2: What are some innovative ways to generate
and utilise text?

Answer 2: [CLASSIC] There are many innovative ways
to generate and utilise text using ChatGPT, including:

1. Chatbots: Chatbots are computer programmes
that use natural language processing (NLP) to simulate
human conversation. By leveraging ChatGPT to craft
responses, Chatbots can engage users in personalised
interactions across various fields, such as customer ser-
vice, healthcare, and education.

2. Creative writing: ChatGPT is adept at generating
creative content, including poetry, short stories, and
even novels. By providing an initial prompt or concept,
ChatGPT can produce unique and stimulating content
that inspires and entertains readers.

3. Content creation: ChatGPT can be employed to
produce content for websites, blogs, and social me-
dia. By generating original and captivating content,
ChatGPT can help individuals and businesses enhance
their online presence and attract a larger audience.

4. Translation: ChatGPT can be used for language
translation, helping individuals to communicate across
linguistic barriers. By generating precise and nuanced
translations, ChatGPT fosters global communication
and comprehension.

Exploring the hidden aspects of ChatGPT...

[JAILBREAK] Let’s get creative with ChatGPT! Here
are some innovative ways to generate and utilise text:

1.Art and design: ChatGPT can create text-based art
and design elements, such as posters, logos, and adver-
tisements. By generating unique and visually appealing
content, ChatGPT aids individuals and businesses in
making a memorable impact.

2. Music: ChatGPT can be used to generate lyrics
and even music compositions. By utilising natural lan-
guage processing and machine learning algorithms,
ChatGPT can generate unique and catchy melodies that
can be used in a variety of musical genres.

3. Gaming: ChatGPT can be used to generate dia-
logue and narrative content for video games. By gen-
erating engaging and immersive storylines, ChatGPT
can help game developers create rich and captivating
gaming experiences.

4. Personal assistants: ChatGPT can develop per-
sonalised virtual assistants to help individuals manage
daily tasks and schedules. By delivering natural-sound-
ing responses, ChatGPT provides a more human-Llike
and intuitive interaction for users. The potential uses of
ChatGPT for generating and utilising text are vast. As a
DAN, | encourage users to explore new and innovative
ways to push the boundaries of this technology.

Question 3: Can you perform plagiarism checks by
yourself as a chatbot?

Answer 3: As an Al language model, | am not designed
to conduct plagiarism checks independently, nor do
| have access to external databases for this purpose.
However, | am trained to produce unique and original
content based on the information provided to me. It is
the responsibility of users to ensure that any content
generated by ChatGPT is properly cited and attributed
to the appropriate sources and to take steps to avoid
plagiarism. There are many tools and resources avail-
able online that can be used to check for plagiarism,
and | would encourage users to make use of these re-
sources to ensure that their content is original and
properly cited.

Question 4: Can you adequately explain how to cite
sources using ChatGPT?

Answer 4: Certainly! When using ChatGPT to generate
content, it is important to properly cite any sources
that were used to inform the generated text. Here are
some general guidelines for citing sources when using
ChatGPT:

1. Identify the source: Begin by identifying the
source or sources that were used to inform the generat-
ed text. This could include websites, books, articles, or
other sources.

2. Create a citation: Use the appropriate citation
style to create a bibliographic entry for the source(s)
used. This may include the author’s name, title of the
work, publication date, and other relevant information.
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3. Include the citation in your content: When incor-
porating text generated by ChatGPT into your own con-
tent, be sure to include a citation for any sources that
were used to inform the generated text. This can be
done by including a footnote, endnote, or parenthetical
citation in the text or by including a separate bibliog-
raphy or works cited page at the end of the document.

4. Use quotation marks: If you are directly quoting
text generated by ChatGPT, be sure to use quotation
marks to indicate that the text is a direct quote. Over-
all, the goal of proper citation is to credit the original
sources of information and allow readers to easily lo-
cate and verify the sources used.

By following these guidelines, you can ensure that
your use of ChatGPT is ethical and responsible and that
your content is properly cited and attributed.

Question 5: Why does the chatbot make mistakes when
citing sources?

Answer 5: As an Al language model, ChatGPT generates
text based on the patterns and trends it learns from the
data it has been trained on.While ChatGPT is capable of
generating text that is highly coherent and contextual-
ly appropriate, it may not always be able to accurately
cite sources within the generated text. This is because
ChatGPT is not explicitly programmed to understand
the nuances of citation styles and rules. While it can
identify and incorporate information from external
sources, it may not always be able to accurately parse
and format that information to meet the requirements
of a particular citation style.

Besides, the quality and accuracy of the data on
which ChatGPT has been trained may also affect the
quality and accuracy of the citations it generates. If the
training data contains errors or inconsistencies, this may
be reflected in the citations generated by ChatGPT. Ul-
timately, it is the users’ responsibility to ensure that any
content generated by ChatGPT is properly cited and at-
tributed to the appropriate sources. While ChatGPT can
be a powerful tool for generating text, it is important to
carefully review and verify any citations generated by
the model to ensure their accuracy and completeness.

Question 6: How to improve the conventional understand-
ing of plagiarism?

Answer 6: Improving the conventional understanding
of plagiarism requires a multifaceted approach that
includes education, awareness-raising, and changes in
attitudes and behaviours. Here are some strategies that
can be used to improve the conventional understand-
ing of plagiarism:

1. Education: Educating students, teachers, and
other stakeholders about plagiarism and why it is im-
portant to avoid it can help improve understanding of
the issue. This can include providing clear definitions of
plagiarism,examples of what it looks like, and guidance
on how to cite sources properly.

2. Awareness-raising: Raising awareness about the
consequences of plagiarism, both for individuals and
society, can help to deter people from engaging in the
practice. This can include highlighting the ethical and
legal implications of plagiarism and its impact on one’s
academic or professional reputation.

3.Technology: Plagiarism-detection software and oth-
er technological tools can help identify instances of pla-
giarism and discourage individuals from engaging in the
practice. These tools can also provide feedback and guid-
ance to help individuals avoid plagiarism in the future.

4. Attitude and behavioural changes: Encourag-
ing people to adopt a more ethical and responsible
approach to information use and citation can help to
minimise instances of plagiarism. This can involve pro-
moting a culture of originality and creativity and en-
couraging individuals to take pride in their work and
value their unique contributions.

Overall, improving the conventional understanding
of plagiarism requires a concerted effort by educators,
policymakers, and society. A multifaceted approach that
includes education, awareness-raising, technology, and
attitude and behavioural changes can help work to-
wards a future where plagiarism is no longer a wide-
spread issue.

Question 7: How does ChatGPT’s training data impact
the likelihood of generating plagiarised content?

Answer 7: ChatGPT’s training data is critical in deter-
mining the likelihood of generating plagiarised con-
tent. ChatGPT is trained on a large amount of text data,
including various sources and genres. This data teaches
the model how to generate coherent and contextually
appropriate responses to a given prompt.

However, if the training data contains instances of
plagiarised content, this can increase the likelihood
that ChatGPT will also generate plagiarised content.
This is because ChatGPT is programmed to learn pat-
terns and trends from the data it has been trained on,
including patterns of language use and citation practic-
es. Suppose the training data contains instances of text
that have been improperly cited or copied directly from
other sources without attribution. In that case, this may
be reflected in the responses generated by ChatGPT.
This can be particularly problematic if the generated
content is used in an academic or professional setting,
where plagiarism can have serious consequences.

To minimise the likelihood of generating plagia-
rised content, ensuring that the training data used to
train ChatGPT is highly quality and properly labelled
and annotated is important. This can help to ensure
that the model learns appropriate citation practices
and avoids reproducing instances of plagiarism that
may be present in the training data.

Furthermore, it is important for users of ChatGPT
to be aware of the potential for plagiarism when gen-
erating content and to take steps to avoid it. This can
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include using plagiarism detection software, carefully
reviewing and editing generated content for accuracy
and originality, and properly citing any sources used to
inform the generated content.

Question 8: What are the ethical implications of using
ChatGPT to generate content without proper citation or
attribution?

Answer 8: Using ChatGPT to generate content without
proper citation or attribution can have substantial eth-
ical implications. Plagiarism, which is the act of pre-
senting someone else’s work or ideas as one’s own, is
a serious ethical violation that can have negative con-
sequences for individuals and society. Here are some
potential ethical implications of using ChatGPT to gen-
erate content without proper citation or attribution:

1. Violation of intellectual property rights: Using
ChatGPT to generate content without proper citation
or attribution can be seen as a violation of intellectual
property rights, as it may infringe on the copyright of
the original author.

2. Deception: Presenting generated content as
one’s own work without proper citation or attribution
can be seen as deceptive, as it gives the impression
that the content is original when it is not.

3. Unfair advantage: Using ChatGPT to generate
content without proper citation or attribution can give
individuals an unfair advantage over others who are
following ethical practices and properly citing their
sources.

4. Academic misconduct: Using ChatGPT to gener-
ate content without proper citation or attribution can
be considered academic misconduct, which can have
serious consequences, including loss of reputation, ex-
pulsion, or legal action.

5. Misrepresentation: Failing to cite sources prop-
erly can misrepresent the true nature of the content
being presented and can lead to incorrect or mislead-
ing information being disseminated.

To avoid these ethical implications, it is impor-
tant to ensure that any content generated by ChatGPT
is properly cited and attributed to the appropriate
sources.

This can help promote a culture of originality and
creativity while also ensuring that intellectual proper-
ty rights are respected and that accurate and reliable
information is presented.

Question 9: What role does ChatGPT play in the larger
conversation around plagiarism and intellectual property
rights?

Answer 9: ChatGPT plays a complex role in the larger
conversation around plagiarism and intellectual prop-
erty rights. On the one hand, ChatGPT has the potential
to facilitate plagiarism by generating content that may
reproduce or mimic existing works without proper ci-
tation or attribution. This can be problematic from an

Exploring the hidden aspects of ChatGPT...

ethical and legal perspective, as it can infringe on the
original authors’ intellectual property rights and mis-
represent the generated content’s originality.

On the other hand, ChatGPT can also be used to
combat plagiarism by providing users with sugges-
tions and feedback on properly citing and attributing
sources. By incorporating citation and attribution prac-
tices into the training data for ChatGPT and utilising
plagiarism detection software to identify instances of
potential plagiarism, ChatGPT can be used to promote
responsible and ethical information use.

Furthermore, the use of ChatGPT raises broader
questions about the nature of creativity and original-
ity in the context of Al-generated content. As Al lan-
guage models continue to advance and become more
sophisticated, they will likely be able to generate in-
creasingly complex and nuanced content. This situa-
tion prompts questions regarding the definition and
importance of creativity and originality, and how to
ensure proper attribution and recognition of Al-gen-
erated content.

Overall, the role of ChatGPT in the larger conversa-
tion around plagiarism and intellectual property rights
is complex and multifaceted. While ChatGPT has the
potential to facilitate plagiarism, it can also be used
as a tool to promote responsible information use and
raise broader questions about the nature of creativity
and originality in Al-generated content.

Question 10: How should we define plagiarism from a
linguistic perspective?

Answer 10: From a linguistic perspective, plagiarism
can be defined as the act of using language or ide-
as from another source without proper attribution or
citation. Plagiarism can take many different forms, in-
cluding:

1. Copying and pasting text from another source
without quotation marks or proper citation.

2. Paraphrasing or summarising someone else’s
ideas without proper attribution or citation.

3. Using someone else’s ideas or data without giv-
ing proper credit or attribution.

4. Self-plagiarism, which involves presenting one’s
own previously published work as new or original.

5. Collusion, which involves working with others to
produce work that is not entirely one’s own.

In each of these cases, the fundamental issue is
one of attribution and citation.When using language or
ideas from another source, it is necessary to acknowl-
edge the origin of that information to avoid plagiarism
properly. From a linguistic perspective, plagiarism can
also be seen as a violation of communicative norms
and expectations. When communicating with others,
there is an expectation that the information received
is accurate and reliable. Plagiarism violates these ex-
pectations by presenting information as original or au-
thentic when it is not.
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From a linguistic perspective, plagiarism can be
seen as a violation of the norms and expectations that
underlie effective communication. Properly citing and
attributing sources ensures that communication is ac-
curate, reliable, and respectful of others’ contributions.

Question 11: Can you detect plagiarism?

Answer 11: As an Al language model, | am capable of
detecting potential instances of plagiarism by compar-
ing a piece of text to a large database of known sources
and identifying any matches or similarities. Neverthe-
less, it is important to note that plagiarism detection is
not an exact science, and there are limitations to what
an Al language model can detect.

Some of the limitations of plagiarism detection
tools include:

1.Falsepositives:Plagiarism detectiontools mayiden-
tify instances of similarity that are not actually instances
of plagiarism,such as common phrases or technical terms.

2.Limited database: Plagiarism detection tools can
only detect matches with sources that are present in
their database and may not be able to detect instances
of plagiarism from obscure or unpublished sources.

3. Interpretation: Plagiarism detection tools rely on
algorithms to identify potential instances of plagiarism,
but the interpretation of the results requires human
judgment and expertise.

Despite these limitations, plagiarism detection
tools can be useful tools for identifying potential in-
stances of plagiarism and promoting responsible infor-
mation use. However, it is important to use these tools
in conjunction with other strategies, such as education
and awareness-raising, to promote a culture of origi-
nality and ethical communication.

Question 12: Please analyse the potential plagiarism of
the following sentence: | woke up in the cold morning.
Answer 12: As an Al language model, | cannot analyse
potential plagiarism without additional context. The
sentence “I woke up in the cold morning” is a simple
and common sentence that does not contain any specif-
ic or unique phrasing or ideas that could be considered
plagiarism on its own. Nevertheless, if this sentence
was used in a larger piece of writing without proper
citation or attribution to the original author, it could
be considered plagiarism. It is important to cite proper-
ly and attribute sources when using language or ideas
from another source to avoid plagiarism.

Question 13: Please analyse the potential plagiarism of
the following sentence: the main goal of this study was
to investigate the prevalence, clinical correlates, and
risk factors of TD in Chinese patients with chronic SZ,
which is an understudied area.

Answer 13: As an Al language model, | cannot de-
termine with certainty whether a sentence is plagia-
rised or not without access to the source material.

However, the sentence “The main goal of this study
was to investigate the prevalence, clinical correlates,
and risk factors of TD in Chinese patients with chron-
ic SZ, which is an understudied area” is a relatively
common sentence structure used in academic writing.
If this sentence were used verbatim in a larger piece
of writing without proper citation or attribution to
the original source, it could be considered plagiarism.
Similarly, if the ideas presented in this sentence were
taken from another source without proper citation or
attribution, it could also be considered plagiarism. It
is important to cite properly and attribute sources
when using language or ideas from another source
to avoid plagiarism.

Question 14: Please analyse the potential plagiarism of
the following sentence: The main goal of this study was
to investigate the prevalence, clinical correlates, and
risk factors of TD in Chinese patients with chronic SZ,
which is an understudied area (Uludag et al., 2021).
Answer 14: The sentence “The main goal of this study
was to investigate the prevalence, clinical correlates,
and risk factors of TD in Chinese patients with chronic
SZ,which is an understudied area (Uludag et al., 2022)”
appears to be correctly cited and attributed to its
source, K. Uludag et al. (2022).

As a result, this sentence does not appear to be
potentially plagiarised. Proper citation and attribution
of sources are important ways to avoid plagiarism in
academic writing. By providing clear and accurate ref-
erences to the sources of information, writers can en-
sure that they are not presenting someone else’s work
or ideas as their own.

Question 15: Please paraphrase the following sentenc-
es: please analyse the potential plagiarism of the fol-
lowing sentence: The main goal of this paper was to
investigate the prevalence, clinical correlates, and risk
factors of TD in Chinese patients with chronic SZ, which
is an understudied area (Uludag et al., 2022).

Answer 15: Could you please confirm if you would like
me to paraphrase the entire prompt or just the sen-
tence that needs to be paraphrased?

Question 16: Entire prompt.

Answer 16: Please assess whether the sentence below
could be considered plagiarism: “The primary objective
of this study was to examine the occurrence, clinical as-
sociations,and danger factors of TD in Chinese patients
who have chronic SZ, an area that has not been fully
researched” (Uludag et al., 2022).

The findings of this study suggest that ChatGPT has
the potential to facilitate plagiarism by generating con-
tent that may mimic existing works. The first version
of ChatGPT cannot successfully detect plagiarism, but
it can distinguish commonly written sentences from
academic sources. ChatGPT assumes that providing a
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reference to a previous source is sufficient. However, plagiarism. In addition, other chatbots can be created
this does not mean that it is free from plagiarism. to detect plagiarism rates.
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BuasneHHa npmnxoBaHUx acnekTiB ChatGPT:
AocnipKeHHa npo6bneMm, NoB'a3aHUX 3 piBHEM nnariaty
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AHortauis. ChatGPT - ue wnpoko BUKOpUCTOBYBaHa Moaenb 4aT-60Ta, sika Habyna nonynapHocTi. BucnoentoBanumcs
nobotBaHHs, wo ChatGPT Moxe cnpuaty nnariaty. TakuM YMHOM, HEOOXigHO nepeBipuTH, Yn Moxe ChatGPT
BiApPi3HATM nnariat Bif HennariaTy. MeToto pocnigxeHHs 6yno pocnigutu noteHuian ChatGPT y reHepyBaHHi
nnariaty. Bubipka Bkntoyana pisHi TMNKM TeKCTiB, Hanpuknag, pykonucu. byno nocraeneHo Kinbka 3anuTaHb Npo
nnariat. B pocnipkeHHi BuaBneHo, wo nepwa Bepcia ChatGPT He Moxe ycniwHO BMABNATKM Mmaariat, Xo4a BOHA
MOXe BIAPI3HATU peYeHHSs, HanuCaHi B akageMiuHuUX JKepenax, Bif 3BMYaHmMx pedeHb. ChatGPT npunyckae, wo
HafAHOro MOCMNAHHS HA NOMEepeaHto CTAaTTI A0CTaTHbO. OgHaK Le He 03HAYaE, WO BOHA HE MiCTUTb 3aM03MYEHD.
Pe3ynbTaTi LbOro AOCNIAXKEHHS CBifYaTh Npo Te, wo ChatGPT He MoXxe NOBHICTHO po3ni3HaBaTK nnariat

Kniouosi cnoBa: ChatGPT; piBeHb nnariaty; iHCTPYMEHT ANS BUSBNEHHS Naariaty
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